
Alex Gerwer <asg.akn@gmail.com>

Fwd: Problem with trying to place EBay order SR# 1-119991451489

asg_akn@att.net <asg_akn@att.net> Thu, Sep 14, 2017 at 9:20 AM
Reply-To: asg_akn@att.net
To: "aleavitt@ebay.com" <aleavitt@ebay.com>, lpentland@paypal.com
Cc: joanders@visa.com, ktullier@visa.com, AKelly@visa.com, ERichey@visa.com, scolquhoun@visa.com,
rkern@visa.com, "ddougherty@ebay.com" <ddougherty@ebay.com>, "billcobb@ebay.com" <billcobb@ebay.com>,
"dwenig@ebay.com" <dwenig@ebay.com>, "john.donahoe@ebay.com" <john.donahoe@ebay.com>, "john@ebay.com"
<john@ebay.com>, "ulieberman@ebay.com" <ulieberman@ebay.com>, "matthewb@ebay.com" <matthewb@ebay.com>,
"pierre@ebay.com" <pierre@ebay.com>, "jcanfield@ebay.com" <jcanfield@ebay.com>, AWeasley@ebay.com,
christopher.owen@nordstrom.com, carl.jenkins@nordstrom.com, jamie.nordstrom@nordstrom.com,
Daniel.Roshan@nyumc.org, "cc: moldenburg@paypal.com" <moldenburg@paypal.com>, "mrfry@paypal.com"
<mrfry@paypal.com>, "Reser, Dusty" <dreser@paypal.com>, "mhentges@paypal.com" <mhentges@paypal.com>,
"pdupuis@paypal.com" <pdupuis@paypal.com>, "sthompson@paypal.com" <sthompson@paypal.com>,
"mvergara@paypal.com" <mvergara@paypal.com>, "lfriedberg@paypal.com" <lfriedberg@paypal.com>,
"cwong@paypal.com" <cwong@paypal.com>, "Thomas.D.Homan@ice.dhs.gov" <Thomas.D.Homan@ice.dhs.gov>,
"Timothy.S.Robbins@ice.dhs.gov" <Timothy.S.Robbins@ice.dhs.gov>, "customerhelp@ebay.com"
<customerhelp@ebay.com>, "vero@ebay.com" <vero@ebay.com>, "exec.relations@ebay.com"
<exec.relations@ebay.com>, "government_relations@ebay.com" <government_relations@ebay.com>,
"csfeedback@ebay.com" <csfeedback@ebay.com>, "csme@ebay.com" <csme@ebay.com>,
"William.Kovatch@ita.doc.gov" <William.Kovatch@ita.doc.gov>, "cc: blake.nordstrom@nordstrom.com"
<blake.nordstrom@nordstrom.com>, "Madsen, Elle" <Elle.Madsen@nordstrom.com>, "Johnston, William"
<william.johnston@cpuc.ca.gov>, "Pangilinan, Michaela" <michaela.pangilinan@cpuc.ca.gov>, "marlene.dortch@fcc.gov"
<marlene.dortch@fcc.gov>, "Fe.Lazaro@cpuc.ca.gov" <Fe.Lazaro@cpuc.ca.gov>, "tas@cpuc.ca.gov"
<tas@cpuc.ca.gov>, "timothy.simon@cpuc.ca.gov" <timothy.simon@cpuc.ca.gov>, "mark.ferron@cpuc.ca.gov"
<mark.ferron@cpuc.ca.gov>, "anna.jew@cpuc.ca.gov" <anna.jew@cpuc.ca.gov>, "CHR@cpuc.ca.gov"
<CHR@cpuc.ca.gov>, "cherrie.connor@cpuc.ca.gov" <cherrie.connor@cpuc.ca.gov>, "cft@cpuc.ca.gov"
<cft@cpuc.ca.gov>, "bnk@cpuc.ca.gov" <bnk@cpuc.ca.gov>, "fnl@cpuc.ca.gov" <fnl@cpuc.ca.gov>, "je3@cpuc.ca.gov"
<je3@cpuc.ca.gov>, "wkovacic@ftc.gov" <wkovacic@ftc.gov>, "james.m.cole@usdoj.gov" <james.m.cole@usdoj.gov>,
"james.cole@usdoj.gov" <james.cole@usdoj.gov>, "sharis.pozen@usdoj.gov" <sharis.pozen@usdoj.gov>,
"kamala.harris@doj.ca.gov" <kamala.harris@doj.ca.gov>, Marc Lifsher <marc.lifsher@latimes.com>, "KLK@cpuc.ca.gov"
<KLK@cpuc.ca.gov>, "GM4@cpuc.ca.gov" <GM4@cpuc.ca.gov>, "Joanne.Leung@cpuc.ca.gov"
<Joanne.Leung@cpuc.ca.gov>, "mwilshire@ftc.gov" <mwilshire@ftc.gov>, "mwhite1@ftc.gov" <mwhite1@ftc.gov>,
"Kathrin.Sears@doj.ca.gov" <Kathrin.Sears@doj.ca.gov>, "Benjamin.Diehl@doj.ca.gov" <Benjamin.Diehl@doj.ca.gov>,
"aparasco@davidyurman.com" <aparasco@davidyurman.com>, "lfinner@davidyurman.com"
<lfinner@davidyurman.com>, "ashley@davidyurman.com" <ashley@davidyurman.com>, "jluchs@davidyurman.com"
<jluchs@davidyurman.com>, "jpinuela@davidyurman.com" <jpinuela@davidyurman.com>, "tgeorgetti@davidyurman.com"
<tgeorgetti@davidyurman.com>, "cgreenwald@davidyurman.com" <cgreenwald@davidyurman.com>,
"bmerlo@davidyurman.com" <bmerlo@davidyurman.com>, "csantana@davidyurman.com"
<csantana@davidyurman.com>, "nvilla@davidyurman.com" <nvilla@davidyurman.com>, "dfloyd@davidyurman.com"
<dfloyd@davidyurman.com>, "aprzybylski@davidyurman.com" <aprzybylski@davidyurman.com>,
"amoraif@davidyurman.com" <amoraif@davidyurman.com>, "bbradley@davidyurman.com"
<bbradley@davidyurman.com>, "dtwersky@davidyurman.com" <dtwersky@davidyurman.com>,
"sbensusan@davidyurman.com" <sbensusan@davidyurman.com>, "jdonahoe@ebay.com" <jdonahoe@ebay.com>,
"swillis@davidyurman.com" <swillis@davidyurman.com>, "Jason@wmrdefense.com" <Jason@wmrdefense.com>,
"sandra.gilson@latimes.com" <sandra.gilson@latimes.com>, "keren.eldad@latimes.com" <keren.eldad@latimes.com>,
"booth.moore@latimes.com" <booth.moore@latimes.com>, "Meden, Scott" <Scott.Meden@nordstrom.com>, "Mehanna,
Gina" <Gina.Mehanna@nordstrom.com>, "rgale@davidyurman.com" <rgale@davidyurman.com>, Janice Ison
<isonj1@nku.edu>, "MMcClelland@doc.gov" <MMcClelland@doc.gov>, "daniel.hill@bis.doc.gov"
<daniel.hill@bis.doc.gov>, "JMatal@uspto.gov" <JMatal@uspto.gov>, "Joseph.Matal@uspto.gov"
<Joseph.Matal@uspto.gov>, "jweiss@ustr.gov" <jweiss@ustr.gov>, "djgoldstein@cbs.com" <djgoldstein@cbs.com>,
"Hector (NBCUniversal)" <hector.sanchezjr@nbcuni.com>, Joel Grover <Joel.Grover@nbcuni.com>,
"stacy.owen@nbcuni.com" <stacy.owen@nbcuni.com>, "jeff.rossen@nbcuni.com" <jeff.rossen@nbcuni.com>,
"service@paypal.com" <service@paypal.com>, "executiveoffice@paypal.com" <executiveoffice@paypal.com>,
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"paypal@e.paypal.com" <paypal@e.paypal.com>, "appeal@paypal.com" <appeal@paypal.com>, "harbor1@paypal.com"
<harbor1@paypal.com>, "ppelce@paypal.com" <ppelce@paypal.com>, "cardreview@paypal.com"
<cardreview@paypal.com>, "complaint-response@paypal.com" <complaint-response@paypal.com>,
"abuse@paypal.com" <abuse@paypal.com>, "resolutions@paypal.com" <resolutions@paypal.com>, "crme@paypal.com"
<crme@paypal.com>, "appeals@paypal.com" <appeals@paypal.com>, "compliance@paypal.com"
<compliance@paypal.com>, "escalations@paypal.com" <escalations@paypal.com>, "webform@paypal.com"
<webform@paypal.com>, "spoof@paypal.com" <spoof@paypal.com>, "complaints@paypal.com"
<complaints@paypal.com>, "aup@paypal.com" <aup@paypal.com>, "chargebackresponse@paypal.com"
<chargebackresponse@paypal.com>, "pending_reversal@paypal.com" <pending_reversal@paypal.com>,
"global2@paypal.com" <global2@paypal.com>, "intl@paypal.com" <intl@paypal.com>, "ppe_courtesycredit@paypal.com"
<ppe_courtesycredit@paypal.com>, "BoEappeal@paypal.com" <BoEappeal@paypal.com>, "dan@paypal.com"
<dan@paypal.com>, "jmccabe@paypal.com" <jmccabe@paypal.com>, "shawn.farrell@paypal.com"
<shawn.farrell@paypal.com>, "John.McInerney@ita.doc.gov" <John.McInerney@ita.doc.gov>,
cmielke@citizenwatch.com, JCohen@citizenwatch.com, jstec@newyork.bbb.org, Kerri_Rucker@newyork.bbb.org,
llewis@newyork.bbb.org, ofedorova@newyork.bbb.org, rsondhi@visa.com, jsheets@visa.com, kwagner@visa.com,
RMcInerney@visa.com, MDavydov15@gmail.com, gold.silverpawnshop@yahoo.com

Amber and Louise (or maybe it should be Thelma and Louise),

I now have proof that EBay and Paypal obstructed communications between my wife and I and the seller, Mark
Davydov, regarding the counterfeit David Yurman bracelet that my wife purchased on EBay and for which she paid
through PayPal.  The four screen captures below, provided by the seller to me, indicate communications between your
organizations and the seller regarding my wife's purchase. 
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Based upon these communications, you clearly and straightforwardly could have communicated to my wife that her
refund had been processed.  By the way, during the course of communications, your organizations had indicated to my
wife that she should destroy the bracelet and send a picture of the destroy bracelet somewhere (specifically where to
send such a picture was never clarified).  Taking such action would have left us with a destroyed bracelet to send back
to the seller, which would have provided him with reason to deny us a refund.  Thanks to Nordstrom, I learned that the
refund has been completed, per the first attachment, and thanks to the seller we now have in hand a prepaid return
shipping label and are returning the bracelet to him.

Against this backdrop, my wife and I are in receipt of the items that were sent us yesterday from EBay anonymously,
per the second through fourth attachments.  Frankly, given all of the problems for which you are responsible, not only
in this particular transaction, but in the online purchases that I attempted to make for a Citizen watch and a Samsung
256 GB micro SD card on EBay, my wife and I are not predisposed to ever make a purchase again on EBay.  Despite
the action that you have taken via the second through fourth attachments, you are still culpable for the way in which
you have handled and failed to resolve my Citizen watch and Samsung 256 GB micro SD cards on your site.  In fact, I
am particularly suspicious as to your role in what happened with the Citizen and Samsung transactions, given the way
in which you handled communications in the case of the Yurman bracelet, where all my wife and I requested from you
was to receive a prepaid shipping label to return the bracelet and the assurance of a full refund.  What we got from you
instead was a run around, cleverly passing the ball from EBay to PayPal and getting no response from PayPal, as is
well documented in this email thread.  You not only did not help with a resolution, you made a resolution more difficult. 
Thankfully, the seller was able to make contact with us and a resolution was finally achieved, no thanks to you.  As
attorneys, I am quite certain that you are well aware of the gravity of the misconduct of your organizations in the
handling of this matter where the facts clearly show that the David Yurman bracelet that was purchased on EBay is
counterfeit and that we had to rely upon your organizations in order to communicate with the seller (failing the seller
communicating with us), dictating that recourse in this situation generally requires your cooperation.

Your latest response leaves us no choice other than to address all of this in court and to distribute the facts of these
circumstances publicly so that others can decide, based upon the facts, whether they would like to do business with
your companies.

Sincerely,
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Alex Gerwer
(619)885-4841

On Tue, Sep 12, 2017 at 11:10 AM, <asg_akn@att.net> wrote:
Jolen, Kelly, Alfred Ryan, and Ellen,

Per the email thread below and attachment, my wife, Carrie Ellis, was deceived into purchasing a David Yurman
bracelet on EBay that turns out to be fraudulent.  The item was ultimately charged to her Nordstrom Visa.  For
months we have been trying to get authorization to return the defective and fraudulent item for a refund (prepaid
shipping label to be provided to us) and for engagement with law enforcement to investigate this matter, but EBay
and Paypal have been stalling on taking any sort of substantive action.  Therefore, as long standing Visa customers
with several active Visa accounts, we would like you to help us get justice in this matter.  We now would like to get
not only our $300 dollars back, but interest and compensatory damages for what we have had to endure as we have
acted in good faith.  Your prompt attention is much needed and greatly appreciated.

Jolen and Kelly,

Amber Leavitt is counsel for EBay and Louise Pentland is counsel for PayPal.  Both are copied on this email thread
and both have remained conspicuously silent on this matter.  Perhaps you can engage with them toward a speedy
and just resolution of this matter.

Sincerely,
Alex Gerwer
(619)885-4841

---------- Forwarded message ----------
From: <asg_akn@att.net>
Date: Mon, Sep 11, 2017 at 7:40 PM
Subject: Re: Problem with trying to place EBay order SR# 1-119991451489
To: "aleavitt@ebay.com" <aleavitt@ebay.com>, "ddougherty@ebay.com" <ddougherty@ebay.com>,
"billcobb@ebay.com" <billcobb@ebay.com>, "dwenig@ebay.com" <dwenig@ebay.com>,
"john.donahoe@ebay.com" <john.donahoe@ebay.com>, "john@ebay.com" <john@ebay.com>,
"ulieberman@ebay.com" <ulieberman@ebay.com>, "matthewb@ebay.com" <matthewb@ebay.com>,
"pierre@ebay.com" <pierre@ebay.com>, "jcanfield@ebay.com" <jcanfield@ebay.com>, Carrie Ellis
<denimpatterns@gmail.com>, AWeasley@ebay.com, christopher.owen@nordstrom.com,
carl.jenkins@nordstrom.com, jamie.nordstrom@nordstrom.com, Daniel.Roshan@nyumc.org
Cc: "moldenburg@paypal.com" <moldenburg@paypal.com>, "mrfry@paypal.com" <mrfry@paypal.com>, "Reser,
Dusty" <dreser@paypal.com>, "mhentges@paypal.com" <mhentges@paypal.com>, "pdupuis@paypal.com"
<pdupuis@paypal.com>, "sthompson@paypal.com" <sthompson@paypal.com>, "mvergara@paypal.com"
<mvergara@paypal.com>, "lfriedberg@paypal.com" <lfriedberg@paypal.com>, "cwong@paypal.com"
<cwong@paypal.com>, "Thomas.D.Homan@ice.dhs.gov" <Thomas.D.Homan@ice.dhs.gov>,
"Timothy.S.Robbins@ice.dhs.gov" <Timothy.S.Robbins@ice.dhs.gov>, "customerhelp@ebay.com"
<customerhelp@ebay.com>, "vero@ebay.com" <vero@ebay.com>, "exec.relations@ebay.com"
<exec.relations@ebay.com>, "government_relations@ebay.com" <government_relations@ebay.com>,
"csfeedback@ebay.com" <csfeedback@ebay.com>, "csme@ebay.com" <csme@ebay.com>,
"William.Kovatch@ita.doc.gov" <William.Kovatch@ita.doc.gov>, "cc: blake.nordstrom@nordstrom.com"
<blake.nordstrom@nordstrom.com>, "Madsen, Elle" <Elle.Madsen@nordstrom.com>, "Johnston, William"
<william.johnston@cpuc.ca.gov>, "Pangilinan, Michaela" <michaela.pangilinan@cpuc.ca.gov>,
"marlene.dortch@fcc.gov" <marlene.dortch@fcc.gov>, "Fe.Lazaro@cpuc.ca.gov" <Fe.Lazaro@cpuc.ca.gov>,
"tas@cpuc.ca.gov" <tas@cpuc.ca.gov>, "timothy.simon@cpuc.ca.gov" <timothy.simon@cpuc.ca.gov>,
"mark.ferron@cpuc.ca.gov" <mark.ferron@cpuc.ca.gov>, "anna.jew@cpuc.ca.gov" <anna.jew@cpuc.ca.gov>,
"CHR@cpuc.ca.gov" <CHR@cpuc.ca.gov>, "cherrie.connor@cpuc.ca.gov" <cherrie.connor@cpuc.ca.gov>,
"cft@cpuc.ca.gov" <cft@cpuc.ca.gov>, "bnk@cpuc.ca.gov" <bnk@cpuc.ca.gov>, "fnl@cpuc.ca.gov"
<fnl@cpuc.ca.gov>, "je3@cpuc.ca.gov" <je3@cpuc.ca.gov>, "wkovacic@ftc.gov" <wkovacic@ftc.gov>,
"james.m.cole@usdoj.gov" <james.m.cole@usdoj.gov>, "james.cole@usdoj.gov" <james.cole@usdoj.gov>,
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"sharis.pozen@usdoj.gov" <sharis.pozen@usdoj.gov>, "kamala.harris@doj.ca.gov" <kamala.harris@doj.ca.gov>,
Marc Lifsher <marc.lifsher@latimes.com>, "KLK@cpuc.ca.gov" <KLK@cpuc.ca.gov>, "GM4@cpuc.ca.gov"
<GM4@cpuc.ca.gov>, "Joanne.Leung@cpuc.ca.gov" <Joanne.Leung@cpuc.ca.gov>, "mwilshire@ftc.gov"
<mwilshire@ftc.gov>, "mwhite1@ftc.gov" <mwhite1@ftc.gov>, "Kathrin.Sears@doj.ca.gov"
<Kathrin.Sears@doj.ca.gov>, "Benjamin.Diehl@doj.ca.gov" <Benjamin.Diehl@doj.ca.gov>,
"aparasco@davidyurman.com" <aparasco@davidyurman.com>, "lfinner@davidyurman.com"
<lfinner@davidyurman.com>, "ashley@davidyurman.com" <ashley@davidyurman.com>,
"jluchs@davidyurman.com" <jluchs@davidyurman.com>, "jpinuela@davidyurman.com"
<jpinuela@davidyurman.com>, "tgeorgetti@davidyurman.com" <tgeorgetti@davidyurman.com>,
"cgreenwald@davidyurman.com" <cgreenwald@davidyurman.com>, "bmerlo@davidyurman.com"
<bmerlo@davidyurman.com>, "csantana@davidyurman.com" <csantana@davidyurman.com>,
"nvilla@davidyurman.com" <nvilla@davidyurman.com>, "dfloyd@davidyurman.com" <dfloyd@davidyurman.com>,
"aprzybylski@davidyurman.com" <aprzybylski@davidyurman.com>, "amoraif@davidyurman.com"
<amoraif@davidyurman.com>, "bbradley@davidyurman.com" <bbradley@davidyurman.com>,
"dtwersky@davidyurman.com" <dtwersky@davidyurman.com>, "sbensusan@davidyurman.com"
<sbensusan@davidyurman.com>, "jdonahoe@ebay.com" <jdonahoe@ebay.com>, "swillis@davidyurman.com"
<swillis@davidyurman.com>, "Jason@wmrdefense.com" <Jason@wmrdefense.com>, "sandra.gilson@latimes.com"
<sandra.gilson@latimes.com>, "keren.eldad@latimes.com" <keren.eldad@latimes.com>,
"booth.moore@latimes.com" <booth.moore@latimes.com>, "Meden, Scott" <Scott.Meden@nordstrom.com>,
"Mehanna, Gina" <Gina.Mehanna@nordstrom.com>, "rgale@davidyurman.com" <rgale@davidyurman.com>,
Janice Ison <isonj1@nku.edu>, "MMcClelland@doc.gov" <MMcClelland@doc.gov>, "daniel.hill@bis.doc.gov"
<daniel.hill@bis.doc.gov>, "JMatal@uspto.gov" <JMatal@uspto.gov>, "Joseph.Matal@uspto.gov"
<Joseph.Matal@uspto.gov>, "jweiss@ustr.gov" <jweiss@ustr.gov>, "djgoldstein@cbs.com"
<djgoldstein@cbs.com>, "Hector (NBCUniversal)" <hector.sanchezjr@nbcuni.com>, Joel Grover
<Joel.Grover@nbcuni.com>, "stacy.owen@nbcuni.com" <stacy.owen@nbcuni.com>, "jeff.rossen@nbcuni.com"
<jeff.rossen@nbcuni.com>, "service@paypal.com" <service@paypal.com>, "executiveoffice@paypal.com"
<executiveoffice@paypal.com>, "paypal@e.paypal.com" <paypal@e.paypal.com>, "appeal@paypal.com"
<appeal@paypal.com>, "harbor1@paypal.com" <harbor1@paypal.com>, "ppelce@paypal.com"
<ppelce@paypal.com>, "cardreview@paypal.com" <cardreview@paypal.com>, "complaint-response@paypal.com"
<complaint-response@paypal.com>, "abuse@paypal.com" <abuse@paypal.com>, "resolutions@paypal.com"
<resolutions@paypal.com>, "crme@paypal.com" <crme@paypal.com>, "appeals@paypal.com"
<appeals@paypal.com>, "compliance@paypal.com" <compliance@paypal.com>, "escalations@paypal.com"
<escalations@paypal.com>, "webform@paypal.com" <webform@paypal.com>, "spoof@paypal.com"
<spoof@paypal.com>, "complaints@paypal.com" <complaints@paypal.com>, "aup@paypal.com"
<aup@paypal.com>, "chargebackresponse@paypal.com" <chargebackresponse@paypal.com>,
"pending_reversal@paypal.com" <pending_reversal@paypal.com>, "global2@paypal.com" <global2@paypal.com>,
"intl@paypal.com" <intl@paypal.com>, "ppe_courtesycredit@paypal.com" <ppe_courtesycredit@paypal.com>,
"BoEappeal@paypal.com" <BoEappeal@paypal.com>, "dan@paypal.com" <dan@paypal.com>,
"jmccabe@paypal.com" <jmccabe@paypal.com>, "shawn.farrell@paypal.com" <shawn.farrell@paypal.com>,
"John.McInerney@ita.doc.gov" <John.McInerney@ita.doc.gov>, cmielke@citizenwatch.com,
JCohen@citizenwatch.com, jstec@newyork.bbb.org, Kerri_Rucker@newyork.bbb.org, llewis@newyork.bbb.org,
ofedorova@newyork.bbb.org

Dear EBay and Paypal folks,

We are in receipt of the attached letter from Nordstrom Bank.  This is disgusting.  Our research has revealed that the
seller of the counterfeit David Yurman bracelet on your site is a woman named Linda Davydov of Fresh Meadows,
NY.  She is married to a Mark Davydov and works as a sonographer at  Rosh Maternal-Fetal Medicine, where the
lead Ob is Daniel Roshan.  Unfortunately, I was unable to find an email address for Linda, but that may be where
you and your colleagues can pick up the investigation....instead of aiding and abetting the crime of selling counterfeit
goods.

Sincerely,
Alex Gerwer
(619)885-4841
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On Mon, Sep 11, 2017 at 11:35 AM, <asg_akn@att.net> wrote:
Dear EBay and Paypal folks,

My wife and I would like to be absolutely clear on the matter of the counterfeit David Yurman bracelet which my
wife purchased due to representation made on EBay by the seller that the item was genuine.  My wife and I are
asserting FTC Rule 433 in this matter. 

Sincerely,
Alex Gerwer
(619)885-4841

On Wed, Sep 6, 2017 at 2:12 PM, <asg_akn@att.net> wrote:
Arianna,

I am in receipt of your email to me, per the attached.  I will address each of the points that you advance in your
email:

1)  Although I am not on my wife's account, she has asked me to intervene, as evidenced by her being included
in the email thread and by the email that she forwarded to me from you yesterday which was attached to a prior
email in this thread.  If we were to engage with an attorney to resolve this matter, the attorney could not be on
either my account of my wife's account, yet we except that you would accept the attorney's representation of our
interests.

2)  With regard to removing items to protect the buyer, that is something that needs to be done before the
items are put out on your virtual sales floor.  Can you image going into Nordtrom's, finding an item, but when
you get to the register the clerk tells you that they are sorry, but they have found the item to be defective or
otherwise unsuitable to sell to you? 

3)  Upon reviewing the quote that you provided from your User Agreement: "“eBay has no control over and does
not
guarantee the existence, quality, safety or legality of items advertised; the truth or accuracy of users' content or
listings; the ability of sellers to sell items; the ability of buyers to pay for items; or that a buyer or seller will
actually
complete a transaction or return an item,” it begs two questions:  (a)  what is your value add for which you justify
exacting a fee for your services and (b) how is not your business model an enabler for online fraud.  In fact,
arguably, based upon what you have highlighted in your User Agreement and the way in which you conduct
business, EBay provides a veil of anonymity for fraudulent sellers who would otherwise have to be more visible
in their activities by maintaining and registering their own website.

4)  Please do not put this one on my wife and I.  We do do research but, as I hope you know, people who
commit fraud are clever and can be difficult to identify, particularly as they are at arms length from the buyer
when using a website like EBay.  You and your colleagues have a much closer relationship with the sellers on
your site than the relationship that my wife and I as buyers have with those sellers.  In fact, you could even have
a closer relationship with the sellers on your site, were you to be more engaged in preventing fraud on your
site.  When I shop at Nordstrom's or any other store, or Amazon, or other online sites, I am not asked to do my
research to make sure that what the retailer is selling me is not coming from a fraudulent distributor or
manufacturer.  You are in the value chain...add value!

5)  With regard to the Citizen watch, I am attaching the details here.  I am not surprised that you have
conveniently lost the background on this one.

You, Amber Leavitt, and Louise Pentland need to simply stop the tactics and do the right things.  To spell it out
with regard to my wife's issue:

A)  Provide a prepaid return mailer to return the counterfeit David Yurman bracelet
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B)  Inspect the item to ensure that it is indeed a fraud and provide your findings to law enforcement

C)  Refund my wife her money ($300 plus interest)

For me, you need to get me the Samsung microSD card and the Citizen watch at the advertised
prices...although after what I have been through on my own and with my wife, a discount would be nice.

Sincerely,
Alex Gerwer
(619)885-4841

On Wed, Sep 6, 2017 at 10:29 AM, <asg_akn@att.net> wrote:
Amy Leavitt and Louise Pentland,

I am attaching the latest email that I have received regarding the counterfeit David Yurman bracelet that my
wife, Carrie Ellis, purchased on your website.  First, there is yet another request for information that was last
provided on Sun, Sep 3, 2017 at 9:35 AM:

Item #:172729742373
Item Title: DAVID YURMAN STERLING SILVER 5MM CABLE...
Buyer/Seller:bluejeanstwo-2008 / jewels4life15.
Amount: $300.00
Sale Date: June 16, 2017

I am curious as to whether you have repeatedly asked the fraudulent seller of the bracelet questions
repeatedly as well.  There is a request for the case number, but, despite all of the correspondence back and
forth, it seems that we have never been provided with a case number (unless it is SR# 1-119991451489). 

As attorneys, you need to get involved and start acting in good faith.  You need to now stop the repeated use
of technicalities to stall resolving this matter. 

Sincerely,
Alex Gerwer
(619)885-4841

On Wed, Sep 6, 2017 at 12:06 AM, <asg_akn@att.net> wrote:
Ariana,

My wife received an email today which she forwarded to me, per the attached.  Apparently you spoke with
my wife on June 30, 2017 and told her to destroy the bracelet and then take a picture of it, but she was not
provided with either your email address (which I am guessing here) or any other specific email address to
send this picture.  Apparently PayPal got involved sometime after that.

I would think and hope that you and your colleagues at EBay and Paypal would want the counterfeit item for
your inspection as well as for evidence in pursuing the seller of the counterfeit bracelet.  My wife and I
would be pleased to send you the bracelet, not only to establish a basis for refunding my wife the $300 she
spent on the item when purchasing it on the EBay site, but also to aid in the prosecution of the seller.

By the way, in the attached note, you do not even mention the issues that I had on your site in purchasing a
Samsung 256 GB microSD card and (separately) a Citizen watch.  Combining all of the above, it seems
that you and your colleagues are not all that interested in prosecuting sellers for the fraudulent
misrepresentations that they make on your site.
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Louise Pentland,

Again, as you are the chief counsel for PayPal, I would strongly suggest that you collaborate with your
EBay colleague, Amber Leavitt (also copied on this email) to promptly resolve this matter as well as the SD
card and Citizen watch matters which my wife and I have encountered in dealing with the combination of
your companies.  The delay tactics and finger pointing need to stop NOW.  Otherwise we can see whether
our counsel is a worthy adversary to the two of you and the facts of the three issues mentioned will be
made widely available for public consideration.

Sincerely,
Alex Gerwer
(619)885-4841

On Tue, Sep 5, 2017 at 1:46 PM, <asg_akn@att.net> wrote:
Dear EBay folks,

I am in receipt of our latest email response and my wife, Carrie Ellis, and I are no closer to a resolution
than we were two months ago.  As I have mentioned previously, although you and your colleagues are at
least willing to through obstacles to resolution in our path, the PayPal folks copied on this email do not
provide any sort of a response whatsoever, let alone help or a resolution.  Since the complaint was
initially filed with you and the purchase was made through you, I suggest that you at least work with your
PayPal contacts to compel them to resolve this matter.  Truth be told, at this point, me wife and I should
be charging you interest on the $300 that you allowed to essentially be stollen from us.

Louise Pentland,

As you are the chief counsel for PayPal, I would strongly suggest that you collaborate with your EBay
colleague, Amber Leavitt (also copied on this email) to promptly resolve this matter as well as the SD
card and Citizen watch matters which my wife and I have encountered in dealing with the combination of
your companies.  The delay tactics and finger pointing need to stop NOW.  Otherwise we can see
whether our counsel is a worthy adversary to the two of you and the facts of the three issues mentioned
will be made widely available for public consideration.

Sincerely,
Alex Gerwer
(619)885-4841

On Tue, Sep 5, 2017 at 8:34 AM, <asg_akn@att.net> wrote:
Dear EBay folks,

I am in receipt of your latest email and delay tactic, per the attached.  I will respond to each of the
relevant statements made in this latest email:

1)  I have contacted you previously and I do have an EBay account under gerwe-us2014.  My personal
account will indicate that I have my own still unresolved issues which indicate your careless and
unscrupulous oversight of vendors on your site (fraudulent vendors selling SD memory cards and
Citizen Watches, per the second and third attachments).  My correspondence here, however, is
focused on helping my wife, Carrie Ellis (bluejeanstwo-2008 on your site with an email
denimpatterns@gmail.com, who is copied on this email thread), achieve a just, fair, and equitable
resolution for her purchase of a counterfeit David Yurman bracelet from a vendor on your site.  By the
way, writing that my wife "won" the item is far from an accurate representation of this situation, given
how this entire matter has been mishandled by you and your colleagues, as well as the vendor.  Also, it
should be noted that my wife (bluejeanstwo-2008) has yet to receive communications from you, your
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colleague, or the vendor which in any way resolve this matter...which is why my wife has asked me to
write to you on her behalf.  I am sure you will understand how and why a wife would turn to her
husband for help given the way in which you, your colleagues, and the vendor have conducted
themselves.

2)  With regard to the use of your "Contact Us" page, my wife has made use of this means of
communication, but to no avail.  This provides another reason for me writing you.  Also, my wife and I
do not trust you and your colleagues, so we insist on having all communications with you, your
colleagues, and the vendor documented in writing so that the communications can be witnessed by
folks at the FTC and others.  I am sure you can understand the basis of our mistrust, given how we
have been treated collectively in three recent transactions on your website.

3)  Finally, my wife and I do understand and support the need for you and your EBay colleagues to
make decisions which are fair to all EBay members, both buyers and sellers.  Against that backdrop,
what my wife and I do not understand is why, in three cases, where you and your EBay colleagues
have been provided with definitive evidence of seller misconduct, you have not followed through to
complete the transactions in which we have engaged as buyers to ensure that we have received the
items promised on your site, as stated, from the sellers involved.  That is certainly what any reputable
brick and mortar store would do as they cannot hide behind the inherent certain degree of anonymity
provided by the internet.  Nordstroms, for instance, would not allow one of its vendors to sell a
counterfeit item in their store and then refuse to work with me if I returned the counterfeit item to them
on behalf of my wife.  Furthermore, they would not continue to resell items from the same fraudulent
vendor as was responsible for the counterfeit product had my wife purchased such product from them.

Stop the excuses and clean up your act.  My wife and I will take legal action and will make sure that the
facts of what we have experienced on EBay are made public so that no other innocent people are
caught up in a mess with you.

Sincerely,
Alex Gerwer
(619)885-4841

On Sun, Sep 3, 2017 at 9:35 AM, <asg_akn@att.net> wrote:
Dear EBay Folks,

I am in receipt of your latest mantra which denies have reviewed the evidence that I have provided
you and puts off taking action, per the attached.  Therefore, I will now explicitly answer the questions
that you last listed in your last email to me.  It is noteworthy that all of the information I provide below
is in the documents that I have attached (the second attachment here, also contained in the links
below):

Item #:172729742373
Item Title:  DAVID YURMAN STERLING SILVER 5MM CABLE...
Buyer/Seller:bluejeanstwo-2008 / jewels4life15.
Amount: $300.00
Sale Date: June 16, 2017

I await your latest excuse for inaction.  Please note that PayPal folks are also copied on this email,
but have remained completely unresponsive.  Also, for the record, you have provided the same sort
of inaction when I trie to purchase a Samsung SD card and a watch on your site.  You are quite the
protector of sellers committing fraud.

Sincerely,
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Alex Gerwer
(619)885-4841

On Sun, Sep 3, 2017 at 1:23 AM, <asg_akn@att.net> wrote:
Dear EBay folks,

Given the hours in which replies to my emails are made, I strongly suspect that replies are coming
from an offshore response center, rather than from any of you who reside in the U.S. and who I
have copied on this email thread.  I am in receipt of your most recent email.  My wife, Carrie Ellis,
and I, Alex Gerwer, have been run around in circles for months after my wife was sold a counterfeit
David Yurman bracelet on your site:

https://docs.zoho.com/file/0gge1d9035345337940e2915c6b7bc31ab655

https://docs.zoho.com/file/0gge1c8c14906bd104a28ac7903720e482bae

https://docs.zoho.com/file/0gge122ea88f2d5c24903bc9df531488dfd2c

https://docs.zoho.com/file/0gge11ff302090a214683bf736046c156b878

https://docs.zoho.com/file/0gge1f1e2adaa4d39484a90f05bf0a2eb8e99

https://docs.zoho.com/file/0gge11976c93dccbe490b8987be5836686543

https://docs.zoho.com/file/0gge1e6f9cf823d904ffc83a34656978472ae

My wife and I believe that EBay is aiding and abetting counterfeit dealers in committing fraud.  I
have now posted documentation of our correspondence so as to make these facts more readily
and widely available through the press and social media as you continue to avoid resolving this
matter.

Sincerely,
Alex Gerwer
(619)885-4841

On Sat, Sep 2, 2017 at 9:02 AM, <asg_akn@att.net> wrote:
Dear EBay folks,

I am in receipt of your latest email, per the attached.  It seems to be yet another delay tactic on
your part for a matter that should have been resolved months ago.  My wife, Carrie Ellis, who
made the purchase of the counterfeit David Yurman bracelet from your site using her account is
copied on this email.  She has asked me to handle this matter because of how you and your
colleagues complicated, frustrated, and thwarted her initial sincere attempts to obtain a speedy,
fair, and just resolution.  Your continuing delays are forcing us to consider taking legal action in
order to resolve this matter.

Sincerely,
Alex Gerwer
(619)885-4841

On Fri, Sep 1, 2017 at 9:25 AM, <asg_akn@att.net> wrote:
Dear EBay folks,

I am in receipt of two emails from you that arrived this morning, per the first two.  What I find
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incredulous here is that almost three months after my wife made her purchase on your site
and multiple emails with supporting attachments, you now can't seem to identify the order in
question.  This sort of inaction on your part makes EBay a haven for fradulent activity. 
Therefore, I am again submitting to you by attachment the electronic documentation that my
wife received for her order of counterfeit goods sold on your site.  We are concerned that by
now the seller has had ample time to go into hiding.  My wife and I are now demanding an end
to delays and excuses and an initiation of meaningful action to resolve this matter.

Sincerely,
Alex Gerwer
(619)885-4841

On Wed, Aug 30, 2017 at 7:57 PM, <asg_akn@att.net> wrote:
Jennifer,

Good question.  As it turns out, I believe that it does and here is why:

1)  My wife did not know that she was purchasing counterfeit goods until that was indicated
to her by folks at David Yurman after the purchase

2)  The bracelet was defective and lost a part within hours of being placed on the wrist

3)  My wife trusted EBay with the belief that unlike Craig's List, EBay exacts a charge for its
services by, in part, screening for counterfeit items

4)  I have also had problems in dealing with EBay in the last year on two occasions

5)  The vendor of the counterfeit goods does not care about ripping off people like my wife,
but EBay and various people in the government should.

I don't think that it is too much to ask that honest people be protected from the fraudulent
acts of others.  I don't know who cares to step up to the plate to provide such protection
rather facilitate it happening in the first place.

Sincerely,
Alex Gerwer
(619)885-4841

On Wed, Aug 30, 2017 at 4:36 PM, Jennifer Kreder <krederj1@nku.edu> wrote:
Your wife bought something counterfeit. Does that really justify CC'ing 120 completely
unrelated people on all of your emails about it?

On Aug 30, 2017, at 5:57 PM, "asg_akn@att.net" <asg_akn@att.net> wrote:

Amber,

As inside counsel for EBay, I would like to ask what you are doing to deal with the
counterfeit David Yurman goods that were sold on your site and purchased by my wife,
Carrie Ellis.  Your prompt (actually, it is already way past prompt) attention to this
matter is much needed and greatly appreciated.

Sincerely,
Alex Gerwer
(619)885-4841
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On Thu, Aug 3, 2017 at 9:31 AM, <asg_akn@att.net> wrote:
William and John,

I am formally submitting the attached complaint on behalf of my wife, Carrie Ellis. 
Please promptly take definitive action to completely resolve this matter.  Thank you
very much.

Sincerely,
Alex Gerewr
(619)885-4841

On Thu, Aug 3, 2017 at 9:11 AM, <asg_akn@att.net> wrote:
Dan, Shawn, John, Patrick, Dusty, Melody, Michael, Scott, Mary, Mike, Larry,
Catherine, and John,

Per the attached, it seems that EBay handed this matter over to you, but you do
not have a pending case listed for this issue.  Please get involved.  Thank you very
much.

Sincerely,
Alex Gerwer
(619)885-4841

On Sat, Jul 29, 2017 at 3:31 PM, <asg_akn@att.net> wrote:
Jeremy, Kari, Rod, Sara, Brandon, Jay, Thomas, and Timothy,

Per the attached, we are not paying the $300 charge pertaining to the counterfeit
David Yurman bracelet that my wife was sold.  We continue to request and
expect a thorough investigation of how such an item could be placed on sale. 
We would like to see significant legal consequences imposed upon the seller. 
We are extremely disappointed in the lack of engagement by EBay and
government authorities to intervene and investigate this matter.

Sincerely,
Alex Gerwer
(619)885-4841

On Tue, Jul 25, 2017 at 12:25 PM, <asg_akn@att.net> wrote:
Jeremy, Kari, Rod, Sara, Brandon, Jay, Thomas, and Timothy,

EBay and the seller have yet to resolve the matter of the clearly counterfeit
David Yurman bracelet.  My wife and I are hoping that you will intervene so
that this matter is finally and completely resolved.  We are still in possession of
the bracelet and your be pleased to provide you with it and any other items
that you would like to aid you in prosecuting this case.  We do not want to
have to take this to court and more widely publicize the facts of our situation. 
What a great Dateline, 60 Minutes, 48 Hours, or 20/20 Story this would make.

Sincerely,
Alex Gerwer
(619)885-4841
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On Sat, Jul 8, 2017 at 11:35 AM, <asg_akn@att.net> wrote:

Jeremy, Kari, Rod, Sara, Brandon, Jay, Thomas, and Timothy,

My wife inadvertently purchased a counterfeit David Yurman bracelet on
EBay and is having significant issues resolving this matter.  I have had
similar issues with EBay in the past involving other items.  Please review the
email thread below and attachments.  Please help.  Thank you very much.

Sincerely,

Alex Gerwer

(619)885-4841

---------- Forwarded message ----------
From: <asg_akn@att.net>
Date: Fri, Jul 7, 2017 at 1:18 PM
Subject: Re: Fwd: Problem with trying to place EBay order SR#
1-119991451489
To: customerhelp@ebay.com
Cc: aleavitt@ebay.com, vero@ebay.com, exec.relations@ebay.com,
government_relations@ebay.com, billcobb@ebay.com,
ddougherty@ebay.com, dwenig@ebay.com, csfeedback@ebay.com,
jdonahoe@ebay.com, john.donahoe@ebay.com, matthewb@ebay.com,
csme@ebay.com, pierre@ebay.com, john@ebay.com,
ulieberman@ebay.com, jcanfield@ebay.com, "cc:
blake.nordstrom@nordstrom.com" <blake.nordstrom@nordstrom.com>,
"Madsen, Elle" <Elle.Madsen@nordstrom.com>, "Johnston, William"
<william.johnston@cpuc.ca.gov>, "Pangilinan, Michaela"
<michaela.pangilinan@cpuc.ca.gov>, "marlene.dortch@fcc.gov"
<marlene.dortch@fcc.gov>, "Fe.Lazaro@cpuc.ca.gov"
<Fe.Lazaro@cpuc.ca.gov>, "tas@cpuc.ca.gov" <tas@cpuc.ca.gov>,
"timothy.simon@cpuc.ca.gov" <timothy.simon@cpuc.ca.gov>,
"mark.ferron@cpuc.ca.gov" <mark.ferron@cpuc.ca.gov>,
"anna.jew@cpuc.ca.gov" <anna.jew@cpuc.ca.gov>, "CHR@cpuc.ca.gov"
<CHR@cpuc.ca.gov>, "cherrie.connor@cpuc.ca.gov"
<cherrie.connor@cpuc.ca.gov>, "cft@cpuc.ca.gov" <cft@cpuc.ca.gov>,
"bnk@cpuc.ca.gov" <bnk@cpuc.ca.gov>, "fnl@cpuc.ca.gov"
<fnl@cpuc.ca.gov>, "je3@cpuc.ca.gov" <je3@cpuc.ca.gov>,
wkovacic@ftc.gov, james.m.cole@usdoj.gov, james.cole@usdoj.gov,
sharis.pozen@usdoj.gov, kamala.harris@doj.ca.gov, Marc Lifsher
<marc.lifsher@latimes.com>, KLK@cpuc.ca.gov, GM4@cpuc.ca.gov,
Joanne.Leung@cpuc.ca.gov, mwilshire@ftc.gov, mwhite1@ftc.gov,
Kathrin.Sears@doj.ca.gov, Benjamin.Diehl@doj.ca.gov,
aparasco@davidyurman.com, lfinner@davidyurman.com,
ashley@davidyurman.com, jluchs@davidyurman.com,
jpinuela@davidyurman.com, tgeorgetti@davidyurman.com,
cgreenwald@davidyurman.com, bmerlo@davidyurman.com,
csantana@davidyurman.com, nvilla@davidyurman.com,
dfloyd@davidyurman.com, aprzybylski@davidyurman.com,
amoraif@davidyurman.com, bbradley@davidyurman.com,
dtwersky@davidyurman.com, sbensusan@davidyurman.com,
swillis@davidyurman.com, krederj1@nku.edu, Jason@wmrdefense.com,
sandra.gilson@latimes.com, keren.eldad@latimes.com,
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booth.moore@latimes.com, "Meden, Scott"
<Scott.Meden@nordstrom.com>, "Mehanna, Gina"
<Gina.Mehanna@nordstrom.com>, rgale@davidyurman.com,
isonj1@nku.edu, William.Kovatch@ita.doc.gov, MMcClelland@doc.gov,
daniel.hill@bis.doc.gov, JMatal@uspto.gov, Joseph.Matal@uspto.gov,
jweiss@ustr.gov, John.McInerney@ita.doc.gov, "djgoldstein@cbs.com"
<djgoldstein@cbs.com>

Joseph,

As today is July 7th, my wife attempted to follow the advice outlined in the
first attachment.  The second and third attachments shows the relevant
screens that she encountered.  Please note that there is no "Step In" button
for anyone to select.  Also, pictures would not load into the designated
location.

We assume that the address for the seller is the one noted in the last
attachment as being in Fresh Meadows, NY (although we are not sure that
is the case), but we would like to have a pre-paid shipping label in order to
return the counterfeit item to the seller.

We look forward to a speedy resolution.

Sincerely,
Alex Gerwer
(619)885-4841

On Tue, Jul 4, 2017 at 12:13 PM, <asg_akn@att.net> wrote:
Joseph,

I am in receipt of your attached email to me.  My wife and I will proceed as
you have outlined, with the hope that this will indeed result in the
complete, albeit less than timely, resolution of this matter.  If not, you can
expect that my wife and I will continue to fight for a resolution through
every legal mechanism at our disposal.

Sincerely,
Alex Gerwer
(619)885-4841

On Mon, Jul 3, 2017 at 10:57 PM, <asg_akn@att.net> wrote:
Dear Julian,

Thank you very much for your email.  It is great that you are so
convinced in the effectiveness of your company in combating the sale of
counterfeit goods.  I am not certain that others, such as those in the
government, would agree.  I also think it is great that you dispense
advice so freely as to what my wife should do or should have done so
that she would not have purchased fraudulent goods from you site.  You
offer no resolution to my wife in anything that you have written.   Rather,
it seems, you seek to protect you and your colleagues from any sort of
culpability. 

The EBay represents it self as an online re-seller.  As such, I expect you
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to do as much as any other reseller:  Target, Nordstroms, Costco, etc.
to make absolutely certain that you sell no counterfeit goods, whether in
a brick and mortar store or online.  Frankly, it does not seem to me that
EBay feels that it needs to come up to the standard of other retailers
when it comes to preventing the resale of counterfeit goods.  I can't
imagine Nordstrom telling my wife that she is the one who should have
been more careful if her David Yurman watch from Nordstrom proved to
be counterfeit.  To say that your position is morally reprehensible and
highly unethical is an understatement.

Sincerely,
Alex Gerwer
(619)885-4841

On Mon, Jul 3, 2017 at 3:25 PM, <vero@ebay.com> wrote:

RE: Fwd: Problem with trying to place EBay order SR#
1-119991451489

Dear Alex,

Thanks for contacting eBay about our stand regarding counterfeit
items sold on the site. I'm happy to help explain how eBay prevents
counterfeit items from being sold, plus share tips for successful
buying.

At eBay, it is against our policies to list an inauthentic item, so we
do our best to check for listings that may be counterfeit. We also
partner with many companies that make popular brand name items;
if they feel that an item is not authentic, they can ask us to remove it
from the site. Thirdly, we take reports from buyers and sellers who
believe that specific items are in violation of our policies. Our
investigation team then reviews these reports and removes listings
as appropriate.

If a listing is removed for not being authentic, the seller can provide
us with receipts, invoices, proof of authenticity, and additional
pictures. If we feel their information is sufficient, we may reinstate
the listing.

These are some of the ways that eBay proactively protects buyers
from buying items that are not authentic. Additionally, here are
some ways to protect yourself as a buyer:
-- Know your seller --
Feedback profiles are valuable indicators of a member's previous
transactions on eBay. Always review a seller's Feedback profile
before making a bid or purchase and see what other buyers have to
say about doing business with the seller. You can find this
information by clicking the number in parentheses next to the
seller's username in the top right section of the listing.
Also, if you see a golden ribbon on a seller's listing and next to their
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username, this means that this is one of our Top Rated Sellers.
These sellers have proven they sell to the highest standards and
offer excellent customer service.
If you're still not sure about the seller, use the "Ask a question" link
at the bottom of the listing to contact them. If they don't respond or
are not able to address your concerns, you might want to buy a
different item.
-- Know the product you're buying --
If you have doubts about the authenticity of an item, you can often
find information online on how to ‘spot a fake’ or otherwise make an
informed purchasing decision.
Look closely at the photos on the listing. We encourage sellers to
use a lot of photos in their listings, to show different angles of the
product, and to not rely on stock images. If you think that the listing
is missing these qualities, you may not want to purchase the item.
Your seller may also include a proof of purchase in the listing, such
as a receipt or proof of authenticity.
As mentioned above, you can always use the “Ask a question” link
at the bottom of a listing if you'd like additional information.
-- Know the details of the eBay Money Back Guarantee --
Lastly, make sure you follow all the steps to be eligible for protection
under the eBay Money Back Guarantee. If you qualify for
protection, then you can ask eBay to help you get a refund if
anything goes wrong with the purchase. The most important
qualification is using a fully registered and verified PayPal account
to pay for your purchase. You make sure you are eligible by
checking the list at this address:
http://pages.ebay.com/help/policies/buyer-protection.html
While none of these recommendations by themselves are
guaranteed to prevent any issue from arising, all of these methods
help make smart and safe decisions as a buyer on eBay. I hope this
information is helpful and I wish you the best with your purchases
on eBay.

Thank you and we appreciate you doing business with eBay.

Sincerely,

Julian C.

eBay Customer Service

From: asg_akn@att.net <asg_akn@att.net>
Sent: 6/29/2017 9:11:45 PM

To: vero@ebay.com
CC:

Subject: Fwd: Problem with trying to place EBay order
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Dan

It appears that you are the attorney at EBay who deals with the sale
of counterfeit goods on your site:

https://www.americanbar.org/content/dam/aba/publications/lan
dslide/landslide_november_2011/dougherty_landslide_novdec_20
11.authcheckdam.pdf

Having frequently encountered fake goods for sale on your site, what
are you and your colleagues doing to address this and not enable
further counterfeit sales from occurring?  Per the email thread below
and attachments, it seems that you and your colleagues are not even
predisposed to comment on such occurrences, let alone investigate
and take action.  Your prompt reply, not only in resolving my wife's
matter, but in addressing my recent past issue regarding the
purchase of a watch, is much needed, greatly appreciated, and
expected.

Sincerely,
Alex Gerwer
(619)885-4841

On Tue, Jun 27, 2017 at 10:57 AM, <asg_akn@att.net> wrote:
Dear Nordstrom folks,

My wife, Carrie Ellis, loves her David Yurman watch from
Nordstrom so much that she recently used her Nordstrom credit
card to purchase a "matching" (or coordinating) David Yurman
bracelet on EBay.  Unfortunately, this weekend she learned that the
bracelet is counterfeit despite explicit representations to the
contrary on EBay.  We have brought this matter to the attention of
EBay, per the email below and attachments, but have yet to receive
a response from them, let alone a corrective action.  Therefore, we
would greatly appreciate it if you could please promptly cancel and
contest the corresponding charge to EBay.  We now know and
admit that Carrie should have used her Nordstrom card at
Nordstrom to purchase the matching bracelet.  Mea culpa.

Sincerely,
Alex Gerwer
(619)885-4841

---------- Forwarded message ----------
From: <asg_akn@att.net>
Date: Mon, Jun 26, 2017 at 11:51 AM
Subject: Re: Problem with trying to place EBay order
To: dwenig@ebay.com, csfeedback@ebay.com,
jdonahoe@ebay.com, john@ebay.com, john.donahoe@ebay.com,
matthewb@ebay.com, csme@ebay.com, billcobb@ebay.com,
pierre@ebay.com, ulieberman@ebay.com, jcanfield@ebay.com
Cc: "Weideman, Melissa K" <melissa.k.weideman@citi.com>, "cc:
Fielding, Mark" <mark.fielding@citi.com>, bernie.violet@citi.com,
beth.page@citi.com, terry.oneil@citi.com, "Johnston, William"
<william.johnston@cpuc.ca.gov>, "Pangilinan, Michaela"
<michaela.pangilinan@cpuc.ca.gov>, "marlene.dortch@fcc.gov"
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<marlene.dortch@fcc.gov>, "Fe.Lazaro@cpuc.ca.gov"
<Fe.Lazaro@cpuc.ca.gov>, "tas@cpuc.ca.gov"
<tas@cpuc.ca.gov>, "timothy.simon@cpuc.ca.gov"
<timothy.simon@cpuc.ca.gov>, "mark.ferron@cpuc.ca.gov"
<mark.ferron@cpuc.ca.gov>, "Schein, Benjamin"
<benjamin.schein@cpuc.ca.gov>, "anna.jew@cpuc.ca.gov"
<anna.jew@cpuc.ca.gov>, "CHR@cpuc.ca.gov"
<CHR@cpuc.ca.gov>, "cherrie.connor@cpuc.ca.gov"
<cherrie.connor@cpuc.ca.gov>, "cft@cpuc.ca.gov"
<cft@cpuc.ca.gov>, "bnk@cpuc.ca.gov" <bnk@cpuc.ca.gov>,
"fnl@cpuc.ca.gov" <fnl@cpuc.ca.gov>, "Sandoval, Catherine J.K."
<CatherineJ.K.Sandoval@cpuc.ca.gov>, "je3@cpuc.ca.gov"
<je3@cpuc.ca.gov>, wkovacic@ftc.gov, james.m.cole@usdoj.gov,
james.cole@usdoj.gov, sharis.pozen@usdoj.gov,
kamala.harris@doj.ca.gov, Marc Lifsher
<marc.lifsher@latimes.com>, KLK@cpuc.ca.gov,
GM4@cpuc.ca.gov, JoanneLeung@cpuc.ca.gov,
mwilshire@ftc.gov, mwhite1@ftc.gov, Kathrin.Sears@doj.ca.gov,
Benjamin.Diehl@doj.ca.gov, aclem@davidyurman.com,
aparasco@davidyurman.com, lfinner@davidyurman.com,
ashley@davidyurman.com, jluchs@davidyurman.com,
jpinuela@davidyurman.com, tgeorgetti@davidyurman.com,
cgreenwald@davidyurman.com, bmerlo@davidyurman.com,
csantana@davidyurman.com, nvilla@davidyurman.com,
dfloyd@davidyurman.com, aprzybylski@davidyurman.com,
amoraif@davidyurman.com, bbradley@davidyurman.com,
dtwersky@davidyurman.com, sbensusan@davidyurman.com,
swillis@davidyurman.com, krederj1@nku.edu,
Jason@wmrdefense.com

Dear EBay folks,

I have had many problems in being able to purchase an honest
product through you, the first attachment and the email thread
below being two such examples that were never resolved and in
which you folks never got involved.  Apparently, despite your
willingness to allow scammers to take advantage of your
customers, it seems that you cannot simply walk away from fraud:

http://scholarlycommons.law.case.edu/cgi/viewcontent.cgi?art
icle=1068&context=jolti

Today, my wife asked me to get involved in an problem that she
had in purchasing a David Yurman bracelet on your site, per the
second and third attachments.  The first time she wore the bracelet,
one of the pearls fell out.  Therefore, this weekend, my wife went to
the David Yurman store in South Coast Plaza to have the bracelet
repaired and then learned from the manager there, Shawn Willis,
that the bracelet that she had purchased had an extra inscription
where the pearl is missing, per the first picture.

We would like to have all of the fraud we have experienced on your
site addressed, including a refund of the money for the bracelet. 
We would like to see come ethics in your business, not simply a
clear enabling conduit for fraud.

Sincerely,
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Alex Gerwer
(619)885-4841

On Wed, May 17, 2017 at 8:47 AM, <asg_akn@att.net> wrote:
Shawn, Patrick, Jim, and Dan,

You have yet to respond to my inquiry of nearly two weeks ago. 
Meanwhile, I received two emails today now saying that I owe
you $94.00, although my account transaction history going back
three years does not support such a charge, per the attached. 
Please correct this matter immediately.  I am very concerned
about identity theft.

Sincerely,
Alex Gerwer
(619)885-4841

On Fri, May 5, 2017 at 9:30 AM, <asg_akn@att.net> wrote:
Dear EBay and PayPal folks,

Per the attachments, after you ignored my concerns of over a
month ago, I am now being erroneously billed big time for a
memory card that I never received.  The seller is not
responding either.  This concerns me greatly as to the integrity
now not only of the seller, but of EBay and PayPal as well.  I
am hoping that I do not have to get an attorney involved to
have this matter addressed in a fair and ethical manner, but I
am ready to take this one to court.  Your prompt reply is much
needed, greatly appreciated, and expected.

Sincerely,
Alex Gerwer
(619)885-4841

---------- Forwarded message ----------
From: <asg_akn@att.net>
Date: Wed, Mar 22, 2017 at 8:50 AM
Subject: Fwd: Problem with trying to place EBay order
To: dwenig@ebay.com
Cc: paypal@e.paypal.com, service@paypal.com, "Weideman,
Melissa K" <melissa.k.weideman@citi.com>, "cc: Fielding,
Mark" <mark.fielding@citi.com>, bernie.violet@citi.com,
beth.page@citi.com, terry.oneil@citi.com, "Johnston, William"
<william.johnston@cpuc.ca.gov>, "Pangilinan, Michaela"
<michaela.pangilinan@cpuc.ca.gov>,
"marlenedortch@fcc.gov" <marlene.dortch@fcc.gov>,
"Fe.Lazaro@cpuc.ca.gov" <Fe.Lazaro@cpuc.ca.gov>,
"tas@cpuc.ca.gov" <tas@cpuc.ca.gov>,
"timothy.simon@cpuc.ca.gov" <timothy.simon@cpuc.ca.gov>,
"mark.ferron@cpuc.ca.gov" <mark.ferron@cpuc.ca.gov>,
"Schein, Benjamin" <benjamin.schein@cpuc.ca.gov>,
"anna.jew@cpuc.ca.gov" <anna.jew@cpuc.ca.gov>,
"CHR@cpucca.gov" <CHR@cpuc.ca.gov>,
"cherrie.connor@cpuc.ca.gov" <cherrie.connor@cpuc.ca.gov>,
"cft@cpuc.ca.gov" <cft@cpuc.ca.gov>, "bnk@cpuc.ca.gov"
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<bnk@cpuc.ca.gov>, "fnl@cpuc.ca.gov" <fnl@cpuc.ca.gov>,
"Sandoval, Catherine J.K." <CatherineJ.K.Sandoval@cpuc.ca
.gov>, "je3@cpuc.ca.gov" <je3@cpuc.cagov>,
wkovacic@ftc.gov, james.m.cole@usdoj.gov,
james.cole@usdoj.gov, sharis.pozen@usdoj.gov,
kamala.harris@doj.ca.gov, Marc Lifsher
<marc.lifsher@latimes.com>, KLK@cpuc.ca.gov,
GM4@cpuc.ca.gov, Joanne.Leung@cpuc.ca.gov,
mwilshire@ftc.gov, mwhite1@ftc.gov,
Kathrin.Sears@doj.ca.gov, Benjamin.Diehl@doj.ca.gov

Dear EBay folks,

What is going on here?  Have I had my credit card information
compromised?

Your prompt attention is much needed, greatly appreciated,
and expected.

Sincerely,
Alex Gerwer
(619)885-4841

---------- Forwarded message ----------
From: <asg_akn@att.net>
Date: Wed, Mar 22, 2017 at 12:47 AM
Subject: Fwd: Problem with trying to place EBay order
To: CrownZaver@yahoo.com
Cc: dwenig@ebay.com

To whom it may concern:

Per the first two attachments, I attempted to purchase a
Samsung 256 GB micro SD card from another seller on EBay,
but the system would not let me pay for the purchase.  Per the
second two attachments, I was able to complete a purchase
for a Samsung 256 GB micro SD card that you are selling. 
Please let me know if you have any problems.  I very much
look forward to receiving the much needed memory card.

Sincerely,
Alex Gerwer
(619)885-4841

---------- Forwarded message ----------
From: <asg_akn@att.net>
Date: Wed, Mar 22, 2017 at 12:23 AM
Subject: Problem with trying to place EBay order
To: dwenig@ebay.com, csfeedback@ebay.com

Dear EBay folks:
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Per the attached, I have been unable to make a purchase on
your site.  I have tried two of my credit cards which are know to
be good, but to no avail.  I have sent a note to the seller via the
EBay website, but I did not get the requested copy of the note
in my email.  I am now concerned that the page that I went to
for the purchase is actually a fishing site.  Please get back to
me to explain what is happening and to allow me to make this
purchase.  Your prompt attention is much needed and greatly
appreciated.

Sincerely,
Alex Gerwer
(619)885-4841

[THREAD ID: 1-1J4FT8I2]

eBay Document ID: 45981014008

eBay is committed to your privacy. Read our user agreement and
privacy notice. Learn how to recognize fake (spoof) emails.

Copyright © 2017 eBay Inc. All Rights Reserved. Designated
trademarks and brands are the property of their respective owners.
eBay and the eBay logo are trademarks of eBay Inc., 2145 Hamilton
Avenue, San Jose, CA 95125.
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4 attachments

Gmail - Fwd_ Problem with trying to place EBay order SR# 1-119991451489.pdf
153K View as HTML Scan and download

EBayCancelCSE.pdf
68K View as HTML Scan and download

EBayCancelASG.pdf
31K View as HTML Scan and download

Ellis C.D_.pdf
110K View as HTML Scan and download
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