
 

 

Your e-
Ticket  

 

. 

For coach driver/internal use only: Journey Ref Outbound : TAYN-01-3E8E5  

 

For ticket validation 
 

Thank you for choosing National 
Express, we hope you enjoy your 
journey. 

Show this e-Ticket to your driver on either your 
smartphone or tablet. You can also print a copy using the 
''Printer Friendly Ticket'' button above. 

You must be able to produce a valid ticket for travel upon 
request. 

If you used a coachcard with your booking you must present this to 
your driver upon request. Please note, coachcards can only be used 
by the person named on the card, and are non-transferable 
 

 

 

Customer name Kishore  Manglani  
Customer name Meenakshi  Manglani 
Customer name Priyanka  Manglani 
Passengers 3 Adult  
Passes 

 
Your ticket number ETVRST74  

Your ticket type single  

 

Leaving: Heathrow Airport London (Terminal 4) to Bristol 
Coach Station.  

 
National Express Airport  
Service: FK 200  

 

Date of travel Departure Arrive From to 

Sat April 28  20:50 
(08:50 PM)  

23:55  
(11:55 PM)  

Heathrow Airport 
London (Terminal 4) 

Heathrow Airport London 
(Terminal 4) 

BRISTOL 
(Coach Station)  

BRISTOL (Coach 
Station) 
View on map  

 

    

. 

https://coach.nationalexpress.com/nxbooking/stop-location-map?location=Heathrow%20Airport%20London%20(Terminal%204)&direction=to
https://coach.nationalexpress.com/nxbooking/print-ticket?ticketNumber=ETVRST74&printKey=a8c50c86ad1a508952515f3ab46980fd&request_locale=en
https://coach.nationalexpress.com/nxbooking/mmb2ManageMyBooking?ticketNumber=ETVRST74&printKey=a8c50c86ad1a508952515f3ab46980fd&request_locale=$%7blocale.language%7d
https://banners.wlservices.fr/jump-441


 

 

Payment taken from your Account 

£123.00 has been charged to your  
card ********7109  

 

Tickets: £120.00  
Booking Fee: £3.00  

e-Ticket: free  

Total: £123.00 
 

 

 

 

 

IMPORTANT INFORMATION YOU SHOULD READ 
Other information  
Please note that your seat is only 
guaranteed to and from the points 
specified on your ticket.  

Customers aged 14 years and over 
are now legally required to wear 
seatbelts at all times on coaches 
where fitted. Ask a member of staff 
for further details. 

Most National Express coaches are 
white with red and blue writing, 
however, we do use other coaches 
to meet demand at busy times. 
Please look out for National Express 
window stickers. Our European 
services from London Victoria 
feature light blue coaches with a 
National Express logo but if in 
doubt, ask a member of staff. 

Conditions of carriage  
Issued subject to National 
Express Conditions of Carriage 
which are available to view 
online here.  

Luggage allowance  
You can take two medium 
sized suitcases, at no more 
than 20kg each, per person 
free of charge. Extra luggage, 
including outsized items, will 
only be carried if there is space 
available and the additional 
item/s are paid for. Up to 3 
extra items, per person, can be 
taken, subject to payment and 
space.  

Departure information  
Please ensure that you are at the 
departure point at least 10 minutes prior 
to the scheduled departure time. 
 
If you are travelling to an airport we 
strongly recommend that you allow at 
least 3 hours from the time your coach 
arrives at its destination to your scheduled 
flight departure.  

Amendments and Refunds  
You can make changes to the date and 
time of your coach ticket or confirm your 
journey on a open return ticket quickly 
and easily at any time prior to travel by 
visiting 
www.nationalexpress.com/myticket When 
amending tickets a new fare category 
may apply. In this instance the difference 
between the two fares (excess fare) will 
be charged in addition to the amendment 
fee. 
Refunds can be made on refundable 
tickets cancelled 72 hours prior to 

http://www.nationalexpress.com/coach_ims/pdf/NXConditionsofCarriage2011.pdf
www.nationalexpress.com/myticket
http://www.nationalexpress.com/vuer.aspx


 

departure, subject to a Â£5 per person 
cancellation fee. 
To request a refund or to for further 
assistance with changing your ticket 
please call our Customer Service Centre 
to make changes to your ticket on 03717 
818181 or 0044 3717 818181 from 
overseas. We are open 8am - 10pm, 7 
days a week.  

 

Need Help?  

In emergency situations only, please call  +44 (0)3717 818181. If you need more help please see our FAQ section.. 

Please call Customer Services on +44 (0)3717 818181 - Calls charged at local rate, plus your phone company's 
access charge. Lines open 7 days a week, 8am - 10pm, if you cannot find an answer in the FAQ section.. 

   

 

Travel to an airport  

Please allow 180 minutes (3 hours) between arrival at your destination and your flight time when travelling to an 
airport. 

   

http://www.nationalexpress.com/faq.aspx
http://www.nationalexpress.com/faq.aspx
https://coachtracker.nationalexpress.com/


 

 

   

  

 

http://twitter.com/#!/nationalexpress
http://airport-hotels.nationalexpress.com/?agent=WC936
http://www.nationalexpress.com/vuer.aspx


 

 

 

. 

IMPORTANT INFORMATION ABOUT YOUR TICKET 

An email has been sent to your email address with a detailed confirmation of all items in your booking. If you have not 
yet received this please check your junk mail folder. 
Please note your ticket is valid for the date and time specified on your ticket. Amendable tickets require changing prior 
to departure time and will be subject to an administration fee and upgrade to the current price of the new journey. 
Open return tickets must also be validated in advance of travel, to amend or validate an open return please visit 
nationalexpress.com/myticket. Please ensure you arrive 10 minutes prior to departure with your ticket available for 
inspection. If travelling with an e-ticket, this must be printed in advance. A small charge will apply for printing tickets at 
National Express manned locations. Remember to allow extra time (at least 180 minutes) when travelling to an airport. 

FREE luggage label 
Download our FREE luggage label here. For the safety and security of your personal belongings, all hold luggage must 
be clearly labelled. 

 
 
 
 

http://www.nationalexpress.com/myticket
http://www.nationalexpress.com/Assets/uploads/pdf/Luggage_tag_A4_V5.pdf
http://www.nationalexpress.com/freejourney
http://www.nationalexpress.com/freejourney
http://www.nationalexpress.com/coach/destinations/events/musicfestivals/index.aspx


 

 

 

Terms & Conditions 

 This fare is not refundable. 

 No amendments can be made to any part of the ticket. 

 No further discounts permitted. No Coachcard discounts are applicable on this fare type. 

 This ticket is only valid to and from the destinations as specified on your ticket. You may not travel to/from 
another location on this ticket. Attempting to board or alight at a destination not specified on your ticket is not 
permitted. 

 You must travel on the timed journey you are booked on. 

  

 

 

 
 
This e-mail contains proprietary information some or all of which may be legally 
privileged. It is for the intended recipient only. If an addressing or transmission error 
has misdirected this e-mail, please notify the author by replying to this e-mail. If you 
are not the intended recipient you must not use, disclose, distribute, copy, print, or 
rely on this e-mail. Whilst reasonable precautions have been taken to ensure that 
this message and any attachments are free from viruses or other malicious code, no 
guarantee is implied or given. The views expressed in this communication may not 
necessarily be the views held by National Express Group PLC.  
 
National Express Group PLC. Registered in England No 2590560. Registered Office: 
National Express House, Birmingham Coach Station, Mill Lane, Digbeth, 
Birmingham B5 6DD  

£15 cashback on your next National Express 
booking is waiting for you...  

Visit www.nationalexpress.com/get15 

Offer available on your next National Express booking by signing up to Complete 
Savings, a premier online savings service FREE for the first 30 days and only £15 
per month thereafter. Simply email your National Express proof of purchase to 
cashback@completesavings.co.uk within 90 days of making your booking. Full terms 
and conditions available at www.completesavings.co.uk/features/Common/TOS.rails 

 

http://nationalexpress.com/get15
mailto:cashback@completesavings.co.uk
http://www.completesavings.co.uk/features/Common/TOS.rails
http://www.nationalexpress.com/

