
January 26, 2017

Re: Discover Rebuttal

BBB of Illinois

All.  

I am not clear how Ms. Martin came to any of her conclusions.  Ms. Martin stated that VCF submitted 
invoices for $596.37 and $1,436.79 if that is true then we really have a problem.  I have attached my two 
signed receipts for $1070.58, and $1436.79.  

During my initial call to Discover in Nov ember 2016 I was advised Discover has protection plans that I 
would qualify for.  These plans are available to me as a card holder, price protection, purchase 
protection and return guarantee, with a maximum benefit of $500 each.  Therefore, Discover should be 
issuing me a $1,500 credit since I qualify for all three categories.

After receiving my January invoice I contacted Discover once again to find out why the reversal.  I was 
advised that Discover used Discover’ money to credit my account, and after NOT hearing from VCF the 
credits were reversed.  As a vendor for Discover VCF has an account just like any other vendor, when 
asked why you didn’t bill the vendor account of VCF instead for crediting my account with Discovers’ 
money, I was advised that is not how things work.

Good day, Value City picked up my original couch on Nov 23, 2016, and they did NOT leave a 
replacement couch.

For your review I am attaching:

 

1-copy of my original purchase order receipt



2-copy of the advertisement for the sofa

3-copy of the content label

4-copy of bottom of couch showing repair

1-when I original purchase the couch I refused delivery since the bottom of the couch was torn.  I called 
the main office and was assured that the replacement couch would be new.  As you can see I was 
charged twice for the mattress and box spring.  My original purchase of the bedding included a couch for 
$399 which was returned since it did not fit into my elevator.  I should not have been charged a delivery 
charge since the total was over $1,000.

2. As you can see the ad does not mention anything regarding polyurethane, and my sales person did 
not make mention either.

3-the label states couch contains 90% polyurethane foam 

Possible causes

•Polyurethane foam contains 61 toxic chemicals which emit fumes into the air, according to researchers 
from Duke University. Some foam mattresses are also treated with chemical flame retardants.

Multiple Chemical Sensitivity is a condition where some people develop allergic reactions to their 
environment. MCS sufferers react to substances like the toxic chemicals in bedding which include 
polyurethane foam and the flame retardants that they are treated with.

 

Symptoms

•Usually people with MCS have weakened immune systems and they exhibit symptoms that include 
dizziness, nausea, memory problems, hives, rashes, flu-like symptoms and difficulty breathing after 
being exposed to polyurethane foam bedding and pillows.



Sponsored Links

◦ Alternating Pressure Pad  

Alternating Pressure Overlay System Pad and Pump System Heals Bed sores

 www.medicalairmattress.com  

 

Manufacturer's Warning

•Manufacturers warn their customers that polyurethane foam mattresses and pillows give off a 
harmless chemical odor. They state that the bedding needs airing out for a few days in order for the 
allergy-triggering fumes to be eliminated.

4. When the replacement couch was delivered I specifically asked if this was a new couch from the 
factory.  I was assured this was a brand new couch.  As you can see the bottom had been repaired.  
Since all of the furniture has rips, tares, repairs, does VCF sell any new furniture?  Is the furniture 
refurbished?

 I am looking to be refunded $1070.58, and $1436.79.

I appreciate and thank you for all of your help.

_____________________________________________________________________________________
The following is the email trail between consumer affairs in Fairfax Cnty, VA and VCF indicting they will 
be issuing a credit.

 Ms. Holloman:

 

See response below from Value City.

 



Please let me know if/when they contact you and, if so, when you receive the refund.

 

Thanks,

 

Wil Slaughter

Fairfax County Consumer Affairs

703-324-5937

From: Ashley.Hunter@americansignature.com [mailto:Ashley.Hunter@americansignature.com] 

Sent: Tuesday, November 29, 2016 12:16 PM

To: Slaughter, Wil <Wil.Slaughter@fairfaxcounty.gov>

Subject: Re: Jacqueline Holloman

 

Hello! 

Yes I can assist with her refund. Someone from our company will be in contact with her. 

Thank you. 



Ashley Hunter 

Senior Analyst, Customer Care Crew 

American Signature Inc. 

1-888-751-8552, ext. #1033 VCF 

1-888-751-8553, ext. #1033 ASF 

Email: ashley.hunter@americansignature.com 

"Successful people succeed because they learn from their failures" 

-Bettina Flores 

From:        "Slaughter, Wil" <Wil.Slaughter@fairfaxcounty.gov> 

To:        "Ashley.Hunter@americansignature.com" <Ashley.Hunter@americansignature.com>, 

Date:        11/29/2016 11:02 AM 

Subject:        Jacqueline Holloman 

--------------------------------------------------------------------------------

Ms. Hunter: 

  

The sofa has been returned to Value City and Ms. Holloman is requesting a refund. Can you assist on 
processing the refund? 



  

Thanks, 

  

  

Wil Slaughter 

Fairfax County Consumer Affairs 

12000 Government Center Parkway, Suite 433 

Fairfax, VA  22035-0047 

Main:  703-222-8435 

Direct:  703-324-5937 

Fax:  703-653-1310 

From: jholloman2@aol.com [mailto:jholloman2@aol.com] 

 Sent: Tuesday, November 29, 2016 10:59 AM

 To: Slaughter, Wil <Wil.Slaughter@fairfaxcounty.gov>

 Subject: Re: Value City Furniture


