
From: Barry info@naturehills.com
Subject: Re: Nature Hills Nursery: Shipment # 2000063989 for Order # 2000063989
Date: May 18, 2019 at 9:08 AM
To: richard@obanion.us

Richard,
Per our horticulturist:
"Sometimes Dogwood shrubs planted last year that did get a bit dry later i summer going into winter may not have been able to support all of the branches so it
aborts the ones it can sustain. Trimming back the dead stems and encouraging new sprouts from the base will quickly develop nice tops and grow quickly if the
plant has enough stored energy to get growing."
Thanks,
Barry

Thank you for choosing Nature Hills Nursery, the largest online nursery in the U.S.

On Sat, May 18, 2019 at 1:25 AM, Richard Obanion <richard@obanion.us> wrote:

Dear Nature Hills 
I do love the trees and bushes though only one bush fully bloomed.
Speaking with someone with customer service I was told to cut the dead off and decided to allow the plants some more time to see if they would catch up but the
3 bushes and four trees look kinda thin.
I purchased the best soil the local Organic Nursery sells and used the root booster which made one bush look like a pom-pom after being repotted but the other
three don’t have any groath on almost half the bush.
The trees however have at least one or two leaves on most main branches and you can see right through them.  Do you think they will thicken up?  How long
should I wait?  Do you have anymore of either as they are exactly what I wanted for the front yard that won’t be ready for a few months and they are all staged
in the fenced garden area in 25 gallon industrial pots until I can grade the soil and be ready to lay the black bark with a watering system.
If you need pictures, just ask.
Please advise

Thanks
 
Richard Obanion
10824 Olson Dr. C-249
Rancho Cordova CA 95670
MAIN 916-601-0444
FAX    818-297-1066

On Apr 19, 2019, at 5:35 AM, Nature Hills Nursery <info@naturehills.com> wrote:

Hello, Richard WilliamsOBanion
Thank you for your order from Nature Hills Nursery. You can check the status of your order by logging into your account. If you have any questions about your
order please contact us at info@naturehills.com or call us at (888) 864-7663.

Your shipping confirmation is below. Please note that orders may arrive in multiple shipments. Separate email notices will be sent for each shipment. Thank you
again for your business.

Please allow up to 24 hours for your shipment status to be updated in the tracking system.

Your Shipment #2000063989 for Order #2000063989
Item Sku Qty Subtotal
Ivory Halo Dogwood - #3 Container 1483-

1013377
4 $231.80

Nature Hills Root Booster - Single Pack NHROOT-
1PK

1 $9.95

Shipment Tracking Informaiton

Tracking Number 363107616589656

Tracking Number 363107616589663

Billing Information: Payment Method:

Richard WilliamsOBanion
10824 OLSON DR STE C-249

RANCHO CORDOVA, California 95670
 

Secure Credit Card Processing
Credit Card Type: Credit
Processed Amount: ($241.75)

Shipping Information: Shipping Method:

Richard WilliamsOBanion
10824 OLSON DR STE C-249

RANCHO CORDOVA, California 95670  
 

FedEx Ground - Home Delivery  
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RANCHO CORDOVA, California 95670  

Thank you, Nature Hills Nursery
******** DO NOT REPLY ********

This email is not actively monitored. If you reply to this email directly, we might not get it. We do want to hear from you, for
inquiries please contact Customer Service at: http://www.naturehills.com/customer-service

http://www.naturehills.com/customer-service

