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Web Site Terms

This warranty covers preventative maintenance on all telecom
system equipment, Including; Telephone instruments, switchcs

www.us-telecom.com and cabling. This is not for services rendered. NET 30 DAYS
Quantity Description Rate Amount

01 TELECOM MAINTENANCE AGREEMENT $425.00 $425.00

(see reverse for terms and conditions)

- N
IPlease remit to the above address l Total $425.00 ‘

We Up preciate Yawr Business
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MAINTENANCE AGREEMENT T[ERMS AND CONDITIONS

1. MAINTENANCE SERVICES: US-Telecom, Inc. agrees to furnish all necessary service, including parns and labor, to maintain the Equipment in good working
condition. US-Telecom, Ine. agrees to dispatch qualified lechnicians to the Equipment Location within three (3) hours, twenly-four (24) hours a day, seven (7) days
3 week after receiving notification of a Major Interruption of Service. *Major Interruption of Service™ for purposes of this Agreement shall be defined as no incoming
ar outgoing telephane service, or no station o station service within Customer's Equiprment system, Routine service requests will be responded o within twenty-four
(243 hours of the Cuslomer's request between the hours of 8:00 a.m. and 5:00p.m., Monday (hrough Friday, Holidays excludad. Routine servica requests for
purposes herein is defined as any service call necessary lo correct any other Equipment malfunction including but not limitad to, repair of lelephone instrumants and
other station equipment, distributor and house cabling which are malfunctioning or out of service. US-Telecom, Inc. agrees 1o replace or repair nacessary parts
without additional charge. Maintenance parts will be furnished an an exchange basis, and the raplaced parts become the property of US-Telecom, Inc.
Replacemant parts may Include reconditioned parts. Service provided under this Agreement does nol assume uninterrupted operation,

2 EXCLUDED SERVICES: Mairtciance service undar this Agreemaont does not include repair or service resulting from or required as a rasUlt of; (1) neglent,
Meft. misuse or accidental damage of thy Eguipment; {2) altarations oF mudifications to tha Eguipment pariormed Dy oiher than S-Telecom, inc.; (3) the
failure of Customar to provide and maintaln a soitable installation enviconment with ail the facilities nrescribed by US-Telecom, Inc. {including but not lirmeted to
proper elecirical powar, air conditioning or humidily contenl; (4} the use of the suppliea or materials not mesting US-Telecom, e, specifications; (o) the use of the
Ecyipment or ather then the purposes for which it was designed: or, (3] electncal work external to the Cquipment or service cennecisd with Equibment relocation,
recorfiguration or additions.

1. ADDITIONAL SERVICES: If perscens other than authnrized US-Teiecom, Inc. representalives perform mairtenance o repar to ihe Equipment, and US-
Telacom, Ine. i3 required ta restare the Eguipment to good oparating condilion by reason thereof, or if the Customer regquests sarvice outside the scone of this
Agrearnent. such repair of service will be furnished at US-Teiecom, Inc. applicakle rates for fime and material than in effect.

4. EQUIBMENT ACCESS: In parformance of all these services, US-Telacom, ng. shall have, and the Gustomer heraby arants, full and unrestricied access o the
oremizes on which he Equipment is Iscated. US-Telecom, fsc. responsibility for repalr shall be limited to the Customer's side of intercomnecling devices conheciing
the Equipinent 1o the telephone system operated by the ulility ssrvice, orin the absence of interconnecling equipment, to the Customer's sida of the point of
connection beiwesen Cusinmnear's Equipment and utility sorvice.

5. TAXES: In addition 1o tha charges rlue under this Agreement, the Cuslomer agreas ta pay amounts aqual to any taxes rasuliing from this Agreement. or any
activities hereunder, axclusive of {axes based upon US-Telacom, Inc. riet incoma.

5. TERM: RENEWAL: The tarm of this Agreermnant shall commence on the sffective date set forth on the face of this Agreement and shall cordinue for a period of
Three (3) year. This Agreement is renewable at the discretion of US-Tetecam, hc.

7. ADDITIONAL EQUIPMENT: I anuipment is added to the Eguipment set forih on the jace of this Agreement by exacution of a Schedule by autharized
represantatives of US-Telecom, Ing. and Customer, a new monihly rate will be coinputed, after its warranty period, to take inta accouni the cost of servicing ani

tnaintaining the squipsient added.

& LIMITATION OF LIABILITY: In the parformance of this Ayrcement, US-Telecom:, Inc. shall oe liable only for the expanses of praviding routing repair und
rnairenancs servica. Furthar, no liability will arise if the parformancs of such service is prevented by described government emergancies, civil gisiurbance, stnkes,
or other cousas heyond US-Telocom, Ine. control. Gustomar agrees that neither US-Telecom, inG., its agents or smplnyess shall be liable for any loss or damags
lo the Equipment or other propsity o infury or death of the Customer's agents, employees or customers adsing in connaction wilh tha mainlersnce sarvices
piovided by US-Telecom, inc. undsr this Agreement uniess such loss, damage, infury or death rosuits golety from the gross negligence or willfiul misconduct of US-

Telecom, Inc. officers, itz agents or emp.cyses.
IN MO EVENT SHALL US-Telecom, inc., TS AGENTS, OR EMPLOYEES. BE LIABLE FOR INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES

[(INCLUDING. WITHOUT LIMITATION, AMY LOSS OF BUSINESS, DAMAGLE, O EXPENSE DIRECTLY OF INDIRECTLY ARISING FROM CUSTOMER'S
IMARILITY TO USE THE COUIPMENT EITHER SEPARATELY OR IN COMEBINATION WITH ANY OTHER EQUIPMENT OR FRUM ANY OTHER CAUGE]

9, ENTIRE AGREEMENT: The provisions contained in the Agreement constitute the entire Agreemert by and hetwesn the Cusiomer and US-Telecsm, Ind. and
all prior discussions or agreements, whethar oral or written, are Jncorporated within Us-Telecom, Inc. is net bound by any representatives or inducements not set

farth herein,

10. GENERAL: This agreement may nct be amended except in wriling, and signed by a duly autharized officer ¢ poth pariies.

Aay attempt o assign or transfer any of ihe rights, dulies, or obligaticns herein shall render such atiempted assignmeant or transfer nuit and void. THIS IS A
SOLICITATION FOR AN ORDER OF GOONS GR SERVICES, OR BOTH, AND NOT A BiLt., INVOICE OR STATEMENT OF ACCGUNT DUE. YOU ARE UNDER
NO OBLIGATION TO MAKE ANY PAYMENTS ON ACCOUNT OF THIS OFFER UNLESS YOU ACCEPRT THIS GFFER. By remifting payment you ars accepting

this offar.

The lews of [his state shall i all respacts govern this agreement. The parties hereby agree that any dispuie refating to the services hersunder shall be subject (0

the couwrls
of appropriate jurisdiction.

US-Telecom, . raserves the right to withhold withiout ability, but with prior written notice, any services avtborizad by the Customer under this Agreement | the
Cusiomer is delinquent in payment for any service, and 1o change the credit teims herein when, in Us-Telecom, Inc. opinion, the tinancial condition of previous
payment racord of the Customer so warrants,

In the evert of any proceedings. voluntary or involuntary, in bankruptcy or ingeivency by or aganst the Custorner, or in the event of the appointment. with or without
the Customars consani, of an assignes for the benefits of credilors, or of a receiver, BS-Telecom, inc. Failure o sxarcise 2ny of {a right herennder shall not
constitute o be deemod u waiver or farfeiture of such rights.

Stericgrashic, typographical, and clerical arrors are subject to carrectizn,

Any nolices required © ba given hersurdar shall be given in writng al the address of esch parly gef forth below ur to such ciher address as either party may
subrstitute by wiitten noiice to ths other.

Customer represerts that Customey is the owner of the Equipment spesified under this Agresment, or, i nat the cwner, has acthority from the ownes 1 include the
Equinment under this Agrasmernt.



