6/6/2014 TerraCom Wireless

Upgrade Phone

Unfortunately, TerraCom Wireless cannot be responsible for lost or stolen handsets or
handsets that are damaged after they are delivered to the subscriber. However,
TerraCom Wireless now offers phones at a discounted price that includes taxes and
shipping for one low price. You may upgrade your phone at any time as long as you have
active service with TerraCom Wireless.

TerraCom Wireless offers you the ability to purchase a Samsung, Motorola, LG, Kyocera,
Audiovox or Nokia as a replacement or upgrade handset. The phone you purchase will
be factory tested. If you are replacing a lost phone, you may purchase the same or
comparable model that you received from the first time. Remember, the phone will be
shipped through your USPS Postman, as your original phone arrived. Your phone
number will remain the same AND all minutes accumulated on your phone will be
transferred over to your new phone.

https:/Amwv.terracomwireless.com/upg rade- phone.php



