
Good day my friend. 

I am hoping with this few words you will get to understand why I am upset with the purchase I made. 

 

This Alto saxophone picture below was mine for 9 years until I passed it to my daughter who is in the 

Ninth grade. Bought it from an AMERICAN, new and it so sweet! 

 

 

 It is small bell, hence why I decided I needed something different. A bigger bell - Yanagisawa, or 

Cannonball. 

 

I saw the Yanagisawa on AliExpress where I usually do my online shopping and I love it.  url below; 

https://www.aliexpress.com/item/Brand-NEW-YANAGISAWA-A-WO37-Alto-Saxophone-Nickel-Plated-

Gold-Key-Professional-Sax-Mouthpiece-With-

Case/32828235483.html?ws_ab_test=searchweb0_0,searchweb201602_3_10152_10151_10065_10344

_10068_10345_10342_10174_10343_10340_10341_10541_10562_10084_10083_10307_10539_10312

_10059_10313_10314_10534_10533_100031_10103_10073_10594_10557_10596_10595_10107_1014

2-10152,searchweb201603_25,ppcSwitch_5&btsid=b3a51e8b-055d-4769-936c-

https://www.aliexpress.com/item/Brand-NEW-YANAGISAWA-A-WO37-Alto-Saxophone-Nickel-Plated-Gold-Key-Professional-Sax-Mouthpiece-With-Case/32828235483.html?ws_ab_test=searchweb0_0,searchweb201602_3_10152_10151_10065_10344_10068_10345_10342_10174_10343_10340_10341_10541_10562_10084_10083_10307_10539_10312_10059_10313_10314_10534_10533_100031_10103_10073_10594_10557_10596_10595_10107_10142-10152,searchweb201603_25,ppcSwitch_5&btsid=b3a51e8b-055d-4769-936c-d2def82995c4&algo_expid=c54aa301-1046-44c2-ac1c-0c9a9210a5f2-2&algo_pvid=c54aa301-1046-44c2-ac1c-0c9a9210a5f2&rmStoreLevelAB=5
https://www.aliexpress.com/item/Brand-NEW-YANAGISAWA-A-WO37-Alto-Saxophone-Nickel-Plated-Gold-Key-Professional-Sax-Mouthpiece-With-Case/32828235483.html?ws_ab_test=searchweb0_0,searchweb201602_3_10152_10151_10065_10344_10068_10345_10342_10174_10343_10340_10341_10541_10562_10084_10083_10307_10539_10312_10059_10313_10314_10534_10533_100031_10103_10073_10594_10557_10596_10595_10107_10142-10152,searchweb201603_25,ppcSwitch_5&btsid=b3a51e8b-055d-4769-936c-d2def82995c4&algo_expid=c54aa301-1046-44c2-ac1c-0c9a9210a5f2-2&algo_pvid=c54aa301-1046-44c2-ac1c-0c9a9210a5f2&rmStoreLevelAB=5
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d2def82995c4&algo_expid=c54aa301-1046-44c2-ac1c-0c9a9210a5f2-2&algo_pvid=c54aa301-1046-

44c2-ac1c-0c9a9210a5f2&rmStoreLevelAB=5 

 

But it was with the poor bag which I dislike, I consider buying it at $289.75 with free shipping via FEDEX 

IE and getting a good bag for it or go for something else as there are other good products.  

 

I came to DHGATE, and was fascinated by your store, you have this Alto Yanagisawa Saxophone, Big bell, 

Good bag, All the accessories but more expensive ($372.53) than what I had budget for...Ok.  I'll buy it 

and just give myself this gift.  

 

I made the order and I am terribly disappointed when I saw small bell, Bad and poor bag, Accessories 

missing, and it took so long for the Alto saxophone to be shipped to me. 

 

Well you know my story now.. I don't want to do any dispute as I am also in business and it is not good 

for any business growth! 

Be kind enough to give a favourable consideration to this situation. 

The pictures are here; 

https://www.aliexpress.com/item/Brand-NEW-YANAGISAWA-A-WO37-Alto-Saxophone-Nickel-Plated-Gold-Key-Professional-Sax-Mouthpiece-With-Case/32828235483.html?ws_ab_test=searchweb0_0,searchweb201602_3_10152_10151_10065_10344_10068_10345_10342_10174_10343_10340_10341_10541_10562_10084_10083_10307_10539_10312_10059_10313_10314_10534_10533_100031_10103_10073_10594_10557_10596_10595_10107_10142-10152,searchweb201603_25,ppcSwitch_5&btsid=b3a51e8b-055d-4769-936c-d2def82995c4&algo_expid=c54aa301-1046-44c2-ac1c-0c9a9210a5f2-2&algo_pvid=c54aa301-1046-44c2-ac1c-0c9a9210a5f2&rmStoreLevelAB=5
https://www.aliexpress.com/item/Brand-NEW-YANAGISAWA-A-WO37-Alto-Saxophone-Nickel-Plated-Gold-Key-Professional-Sax-Mouthpiece-With-Case/32828235483.html?ws_ab_test=searchweb0_0,searchweb201602_3_10152_10151_10065_10344_10068_10345_10342_10174_10343_10340_10341_10541_10562_10084_10083_10307_10539_10312_10059_10313_10314_10534_10533_100031_10103_10073_10594_10557_10596_10595_10107_10142-10152,searchweb201603_25,ppcSwitch_5&btsid=b3a51e8b-055d-4769-936c-d2def82995c4&algo_expid=c54aa301-1046-44c2-ac1c-0c9a9210a5f2-2&algo_pvid=c54aa301-1046-44c2-ac1c-0c9a9210a5f2&rmStoreLevelAB=5


















 
 

 



 
YANAGISAWA on advert was painted BLUE and very BOLD!!! 



 
Trim of the bell is different from what you advertised. This has only one gold trim on the bell your 

advert had two!!! 
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Bag above already faulty – check the upper right side for material already loosing-out!! 

 

 

 

THIS WAS MY EXPECTATION…TAKE A LOOK!  



WHAT YOU SOLD TO ME IS DIFFERENT AND A VERY POOR COPY 

OF WHAT YOU ADVERTISED!!! 

 













 



Best regards. 

Tosin Odumosu. 

 


