6/15/2018 Gmail - order B2360765

I I Gmall Jen <jenyandell@gmail.com>

order B2360765

Mandy from Fashionmia.com <service@fashionmia.com> Fri, Jun 15, 2018 at 5:10 AM

Reply-To: Service FashionMia <service@fashionmia.com>
To: "jenyandell@gmail.com" <jenyandell@gmail.com>

Dear customer,

Sorry we confirmed your payment on order B2360774.

We checked you made dispute with paypal on this order.

Could you kindly help us close the dispute? Because we could not help you further with your order if it is still
under dispute.

You can log on your paypal account, see your dispute from the ‘resolution center’, and change the status to
'close’. Then please send email to service@fashionmia.com. We will solve your problem as soon as possible.
Thank you for your understanding.

Best regards,

Mandy
Customer Service Team
www.fashionmia.com

Is this answer helpful?
Please click on "YES" or "NQO" to let us know. We will be using your feedback to serve you better.

Fashionmia Resolution Center

In any case you are not satisfied with our customer support's response, you can file a dispute by going to our Resolution
Center:

www.fashionmia.com/resolution

Your case will be taken care of by our dispute management team in first priority.
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