
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                                                               


	1eGainEmailBody: Dawn Mader Jackson,

Thank you for contacting us with your inquiry regarding an In-School Deferment.

Please note that Navient is unable to process an In-School Deferment on your loans until we receive certification of your at least half time enrollment status from your school. Please be aware that you are responsible for the payments that become due between your enrollment periods. 

Because your school is a member of the National Student Clearinghouse, your school will update your enrollment status with the Clearinghouse as it changes. This information is sent to us electronically, enabling us to update your account information and defer your payments if you are enrolled at least half time.

To securely upload documents, log in to your account at Navient.com.  Select Inbox/Upload from the main menu.  Locate the type of document you would like to upload, select the check-box to the left of the document type, click the Next button, and follow the instructions.



Or you can fax it to 800-848-1949 or mail it to:



Navient

P.O. Box 9500

Wilkes-Barre, PA 18773-9500



Be sure to include your Account Number on all documents you submit.

If we may be of further assistance, please visit our website at Navient.com. Or, you're welcome to call us toll free at 888-272-5543. We're here to help you Monday through Thursday, 8:00 a.m. to 9:00 p.m., and Friday 8:00 a.m. to 8:00 p.m., ET.



Sincerely,

Patricia, Your Navient Email Representative



--Original Message--

From: DAWN.MADER@LIVE.COM

Date: 2/10/2019 5:31:30 PM

To: OnlineHelp@navient.com

Subject: I am/will be enrolled in school









Account No:XXXXXXXXX





Borrower 



CLASS-S 



State = FL 



I am enrolled in Northcentral University as a full-time graduate student. I started classes on 12/31/2018. Shouldn't my loans be in deferment? Please advise me on what I need to do get my enrollment status updated on my account. Thank you, Dawn Mader Jackson 


