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To: Mitton <mitton952@gmail.com>

Hi Sue,

| am very sorry for this situation and the heartache it has caused. The business is insolvent. | have been tirelessly working with ILKB
Headquarters in Long Island and their outside legal counsel to ensure that member refunds are issued as they promised would be, but
subsequently reneged. | have not been informed when or in what format this will occur, but please know that the effort continues to try
and resolve this.

My sincerest apology.

Craig Thompson



