Date: 8/21/2020 12:59:04 PM

From:

To: I
Subject: Claim #-Update

Message:
Re: Warranty [ R

Based on the information you provided us in case - we are unable to

approve your claim at this time for the following reason:

CPS Warranties do not cover repair of damage or food loss caused by

accident, loss, theft, fire, flood, external causes such as, but not limited to, blown
fuses, inadequate electrical power,

fan failure, water and gas lines beyond the equipment, plugged drains, or any use
of the product not authorized by the

manufacturer.

If you have any questions or feel that you received this message in error, please
contact us at respond to this email or chat with us and we'll be

happy to help!
To review coverage details for warranty #{j - please click here
You can also find answers to many commonly asked questions on our FAQ page.

Sincerely,Consumer Priority Service
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CustomerLogn  TAQ | Live Chat Call Us :

We have raceived your claim request far your:

BOSC 02
Claim

Reported Froblem: Magneatran talled: hired Basch certifizad repair company (BESH Home
Appllances -- BHGS# A44283) and on 416/2020 thay replaced the magnetron. The microwavea
unit operated without issue until June 30, 2020, when the magnetron again malfunctioned.
This time the malfunction caused the microwave unit to catch fire, We again hired the Bosch
certified repair company to repair the issue. After inspecting the microwave unit on 7/7/2020,
thay determined the microwave unit was not repairable, The repair company and we both
cantacted Bosch regarding issue and they confirmed issue is ne longer repairable. Bosch
and Appliances Conneaction directed us to you to file a claim requesting replacement of the
microwave unit.

W will review your information and respond within 1-2 busincss days via cmeil.
Your reference numkbEer for this caim authorization request is:
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Warranty Coverage Plans
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Types Of Coverage

Stand ard Coverage
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