Reference Number: [6022592995616487103280]
Case Number: [6022592995616487103280]
Retrieval Request Reason Code: [30]

Retrieval Request Amount: [559 MYR]

Dear Issuer/Cardholder:

This is Alipay Chargeback Team.

Merchant Letter

We provided detailed information of the transaction invoice for your reference:

1. Transaction Invoice:

Bank SerialNo

Transaction Time

Payment Amount

6022592995616487103280

2020-10-09 09:01:41

559.00 MYR

Total Refund Times

Total Refund Amount

Buyer Name

Buyer Email Address

Receiver Name

Joan Chong

Billing Address

Shipping Address

Buyer IP Address

31900, 1236, Jalan Seksyen 1/3,

Bandar Baru Barat 31900,

Kampar, Perak Kampar Perak MY

No 90, Jalan 6, Batu 6 1/2 Jalan Cheras,
Taman Len Sen, 56000 Kuala Lumpur. Kuala

Lumpur Wp Kuala Lumpur MY

175.142.241.182

MY Kuala Lumpur Kuala Lumpur

31900, 1236, Jalan Seksyen 1/3,

Bandar Baru Barat 31900, Kampar,

Perak
Card No. Issuing Country Card Category
496623******2963 My GOLD
2. Payment Authorization and Authentication Result:
Authorization code ECI/UCAF Value AVS Result
002674 NOT_3D NOT_3D
VERes Result PARes Result CAVV Result
NOT_3D- NOT_3D- NOT_3D
3. Transaction Detail for All Transactions Included in This Payment:
Merchant Order No. Transaction Amount Seller Name

263594039002223

559.00 MYR

Product Description

Product’s Website

10.10 Apple AirPods with Charging Case

https://www.lazada.com.my/i476764242.html

Refund Amount

Refund Finished Time

Shipping Company

NinjaVanMY




Tracking Number

Logistics Status

Last Logistics Updated Time

NLMYWAQ0318020

DELIVERED

Sat Oct 10 16:24:37 PDT 2020

Sincerely yours,
Alipay Chargeback Team




