
Abigail Ferris <amferris7@gmail.com>

Purchase Confirmation for your Weebly plan 
6 messages

Weebly <support@weebly.com> Sun, Nov 22, 2020 at 3:48 PM
To: amferris7@gmail.com

Hi there,

Thanks for choosing Weebly.

Here is a summary of your order:

Order Date: Nov 22, 2020 Paid by:
Order Number: 879081056148989734 Abigail Ferris
Account ID: 134952600 Affirm Document Services

9721 Village Basin
Tax ID: 27-2869261 San Antonio, TX 78250

Item Term Quantity Price

Personal Site Plan
For your site Affirm Document Services

Expires on Nov 22, 2021

1 year 1 $72.00

Subtotal: $72.00
TX State Tax: $5.94

Total: $77.94

Paid with Mastercard ending in 8205

Need help? Check out our help center or blog.

Thanks,  
The Weebly Team
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Your subscription is set to automatically renew and your selected payment method will be charged $72.00 (plus

any applicable taxes) every 1 year until you cancel your subscription. You may cancel your subscription at any

time from your account settings or by contacting us.

Upgrade | Community | Help Center | Login
1455 Market Street, Suite 600 San Francisco, CA 94103

Abigail Ferris <amferris7@gmail.com> Sun, Nov 22, 2020 at 6:39 PM
To: Weebly <support@weebly.com>

I can't understand the message you posted after I paid for my account. It says something like " change your site
address in the Settings for your website". I have no clue where to do this, or what it even means.

Change my site address?! I PAID for a specific website through Google Domains!  To me, that IS
my address! Why in God's name would I change it?!  And, don't tell me to go read a bunch of
useless articles.  They don't help.  I need specific instructions.

-Abigail Ferris

[Quoted text hidden]

Support <support+noreply@weebly.com> Sun, Nov 22, 2020 at 6:39 PM
To: amferris7@gmail.com

Please note that we don't accept support requests sent to our support@weebly.com email address. But if you go to
help.weebly.com you can submit a help ticket or chat live with one of our support agents to get immediate help. 

Why don't we accept questions sent to us through support@weebly.com? 

Because tickets and chats submitted directly through help.weebly.com include added detail that we can use to better
diagnose your issue, making it easier for us to route your questions to the right person and more quickly provide you with
the correct answers. 

Visit help.weebly.com and we promise to answer all of your questions in full. And if you're requesting help via our iPad
App, please update to the newest version of our app to ensure your questions are sent to the right spot. 

Abigail Ferris <amferris7@gmail.com> Thu, Nov 26, 2020 at 3:16 PM
To: Support <support+noreply@weebly.com>

I followed that link you put in your reply (help.weeble.com) and it said the offices are closed.  It said " contact us via
email where we will respond as soon as possible."
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No email address is provided!   This is ridiculous.

I have no idea what I'm supposed to do. I'm beginning to think this is not a legitimate company and I should
pursue a refund.

-Abigail Ferris
[Quoted text hidden]

Abigail Ferris <amferris7@gmail.com> Mon, Dec 14, 2020 at 9:46 PM
To: Weebly <support@weebly.com>

I can not figure out how to create a website here. Since I purchased this, 3 weeks ago, I have been combing through the
articles, and posts and outdated YouTube videos and everything else I can find. When I sign in to try and work on this
website, nothing looks even remotely similar to anything I have seen in these resources.  There is nowhere to select a
"theme".  No menu at the top. There's no black (or grey?) section on the left with all those buttons I see in the tutorials
and illustrations.  

NOTHING about this makes any sense, and I've cried enough tears over this.  I can NOT do it.  Any, you do not provide
support.  I have done my part. I have put in extensive effort.  If you don't believe me, I'll send you screenshots or you are
more than welcome to conduct a remote session with me and I'll show you exactly what I'm experiencing.

If you are unwilling to help me, please issue a full refund.

Thank you.
Abigail Ferris
[Quoted text hidden]

Support <support+noreply@weebly.com> Mon, Dec 14, 2020 at 9:46 PM
To: amferris7@gmail.com
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