
On 12/23/2020 8:24 AM Brewer, Kimberly <kimberly.a.brewer@lowes.com> wrote: 

  

  

Dave,  

  

Thank you for your email.  There is nothing that supports you purchased a floor model.  You 
shared that information with the manufacturer but Lowes has no record we sold you a floor 
model.  You installed the dishwasher yourself, you said the unit was faulty and you replaced the 
part.  There is nothing that supports Lowes is liable for anything on this claim.  The part was 
disposed of, there is no expert report stating causation.  As I advised when we spoke on 
7/7/2020 filing with your carrier is your only option.  We again have nothing that supports Lowes 
caused the leak from the dishwasher.  

  

I can partner with the store on a refund on the unit if you would like as a customer service 
gesture and that would be the most Lowes can assist with.  If you chose to move forward in 
retaining an attorney please provide them my contact information to help the process move 
along as once the letter is received in legal it will come to me and I will speak with the 
attorney.  The outcome will not change.  

  

Thank you,  

  

Kimberly Brewer |Claims Examiner| Risk Management  

PO Box 14072| Lexington, KY 40512-4072 

Office: 704.693.2505 | Fax: 859-264-4066 | E-mail: kimberly.a.brewer@lowes.com 

  

If this email contains an offer of settlement of any claim or dispute, it is made pursuant to Rule 408 of the Federal Rules of 
Evidence. 

The content of this email transmission contains information which may be confidential and/or privileged. The information is 
intended to be for the use of the individual or entity named on this transmission. If you are not the intended recipient, be aware 
that any disclosure, copying, distribution or use of the contents of this email information is prohibited. If you have received this 
email in error, please notify the sender to arrange for retrieval of the original documents. Thank you 
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From: Dave Oxos <dave.oxos@comcast.net>  

Sent: Tuesday, December 22, 2020 3:21 PM 

To: Sweet, Mike <mike.sweet@store.lowes.com> 

Cc: Brown, Jeffery <jeffery.brown01@store.lowes.com>; Haddock, Ryan <ryan.haddock-

1@store.lowes.com>; Crisostomo, Desiree Ann <desireeann.crisostomo@store.lowes.com>; 

shane.cooke@sedgwick.com; Brewer, Kimberly <Kimberly.A.Brewer@lowes.com>; Lowe’s 

Home Improvement <CustomerCare@lowes.com> 

Subject: [EXTERNAL] Re: Claim - Lowe’s 

Importance: High 

  

*EXTERNAL SENDER* 

  

Good afternoon, 

  

I see that several of you read my email although none of you responded to me. I have 
begun the process of removing the mold in my kitchen after waiting for help from Lowes 
for over 10 months.  

On 12/18/2020 11:56 AM Dave Oxos <dave.oxos@comcast.net> wrote: 

  

  

Mike, Jeff, Ryan, Kimberly and Desiree,  

   

I am in the process of filing a lawsuit regarding the damaged floor model you sold me 
without my consent and my attorney has asked me to reach out one last time and try to 
resolve this before I do. I have sent multiple emails to Lowes requesting a resolution 
and even offered to repair the damage myself if Lowes provided the materials. Litigation 

mailto:dave.oxos@comcast.net


is the last resort and I want to communicate this to you. If I do not hear back I will 
assume that you do not feel the same way and I will move forward on Monday 
December 21st.  

On 08/20/2020 11:02 AM Dave Oxos <dave.oxos@comcast.net> wrote: 

  

  

Mike,  

   

I reveived your voicemail this morning. I have included Shane from Sedgwick on this 
email so everyone is on the same page. Today is the last day I will be trying to resolve 
this with Lowes. I have been waiting patiently for over 5 months and I am not willing to 
wait any longer. If this is not resolved today I will be handing this over to my attorney. It 
is unfortunate that it would have to go that direction since I have been more than willing 
to come to a reasonable resolution. I will be askig for the full amount on the bid I 
submitted and my legal costs. It seems very short sighted on Lowe's part to allow this to 
end up in court as I paid for a brand new dishwasher and your company decided 
against my wishes to send me a floor model that as Shane from Sedgwick informed me 
was over two years old when I received it a year ago.   

   

Dave Oxos  

On 08/15/2020 4:16 PM Sweet, Mike <mike.sweet@store.lowes.com> wrote: 

  

  

  

Good afternoon Dave, 

I just wanted to let you know I’m still collaborating with my peers and interim Store Manager. I 

will be giving you a call on Monday with an update.  

  

Thanks, 
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Mike Sweet 

ASM - Specialty 

Lowe’s 2346 

Federal Way, WA 

 


