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Request for PlayStation Store Cash Cards

Thank you for contacting PlayStation Consumer Services. Your account on PlaySiation™Network (PSN) is
currently banned due to recent chargebacks initiated by the owner of the credit card associated with your
account

The Debt Amount on your account is $59.99.

Please follow the instructions below to have your account ban lifted.

Click on the link below to provide your codes and submit your request. Once the form is submitied, please
allow one business day to process. You will receive an email from us as soon as your account on PSN is
active again

Submit Codes
Flease Note:

* You can enter @ maximum of
* Make sure to purchase the min

even (7) codes from PlayStation Store Cash Cards.
mum ameunt of PiayStation Store Cash Cards fo cover the debt amount.

Things to keep in mind when entering your codes

« Look closely at the letters and numbers as they may be difficult to differentiate
s Make sure the code is 12 digits.
« Code must be a PlayStation Store Cash Cede. Make sure you are not entering a PS Plus code.

Instructions for Play Station Store Cash Card:

Please visit an authorized PlayStation retailer to purchase PlayStation Store Cash Card(s)

=« PlayStation Store Cash Cards can be purchased from our website at
hitps:ffwww. playstation.com/en psn-cards

« PlayStation Store Cash Cards must match the country associated to the account on PSN.

= Purchase enough PlayStation Store Cash Cards to cover the full debt amount on your account. Any
remaining funds will be added to your account wallet after the ban is lified.

« Keep a copy of the proof of purchase for the PlayStation Store Cash Cards.

= Ifpurchasing from a retailer, please ensure ihe cards are aclivated at the regisier.

Regards

The PlayStation Consumer Services Team
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