Hello,

ould like to cancel my order #10
another webDsie meteadn.,

I'd appreciate your swift assistance with this and would the amount in the attached screenshot to be refunded please.
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ORDER # 1020~

Pebrerg 22, 2021

Reorder

Items Dedered

Product Nama

Purealogy Hydrate Conditioner 250ml

Pureology Hydrate Shampoo 250mil

KU Price

#959.91

PTET.O3

Qy

Ordared: 1

Oidared: 1

Subroral

l:-r"lﬁflll'uz & Hand ing

Grand Toral

H@I Feb 25 at 6:38 F*Z-D

EDis taking too long to process and | believe it will take too long to get here so | am ordering it via

Priml Drder

Subtotsl

F939.91

PTET.O3

#1,727.84

Fl,Ta7.84



Customer Services (Zest Beau! # Thu, Feb 25 at 8:15 PM ;

To: Mia

Zest

Customer Services (Zest Beauty)

Dear i

Please accept our apologies for the unexpected delay.

We understand that you have requested for your order to be cancelled. We are due to receive more stock in
the next week and will then be able to fulfil your order. If you are happy to wait a little longer we would like
to offer you a 10% discount code that we will send out to you once your order has been despatched. If you
still prefer to cancel then we can do that as requested. Please could you confirm your preference as soon as
possible.

Kind Regards,
Customer Services

www.Zestheauty.com

The Beauty Experts...

Please note that our support hours are Monday - Friday: 10am-4pm UK time excluding bank holidays.
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lo: Customer Services (Zest Beauty)

@e cancel the @Duld you also provide proof that the amount was refunded? Thank you
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Order cancelled on Zest Beauty 2 Yahoo/Sent o

R Zest Beau ,i:rﬂur‘n. Mar 1 at 5:48 PM /.
ﬂN To:

7ST

beauty

Hello

Gur order with Zest Beauty has been cancelled

Please allow up to 14 working days for the refund to appear back

into your account depending on your bank.

Order Number: 102_

Pureology Hydrate Shampoo 250ml

Fliicsa ala ccs Lhidaosie Macadlilacc e AR



Pureology Hydrate Conditioner 250mil

Subtotal: ™1727.84

Discount: #0.00
Total tax: #0.00
Shipping cost: #0.00

Total: P1727.84
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Hellﬂ@net yet received this @n my card. Pleaze check up on this and reply to me as soon as possible. Thank you

Sent from Yahoo Mail for iPhone
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Customer Services (Zest Beaul ,:{:_j.ue. Mar 30 at 4:32 F'm::)
ZESI' To: Mia -

Customer Services (Zest Beauty)

Viwn)|

Dear
Thank you for your email.

Due to the current pandemic, we are currently only working with a very small team to reduce the risk and
extra safety measures. We are doing everything we can to get all issues resolved in a timely manner,
however, all we ask is if you can bear with us while we resolve your issue.

We are incredibly sorry to hear that you have not yet received your refund, we have looked into your order
and regrettably need to advise that this has not yet been issued. Therefore we have chased up our accounts

team t@Treat your refund as a priority. >

Once again please accept our apologies for the delay, and any inconvenience this may have caused.
Kind Regards,
Customer Services

www.zestbeauty.com

The Beauty Experts...



lo: Customer Services (Zest Beauty)

Thank you. | will follow up again if this refund still does not reflect on my credit card account in a few weeks.

To: Customer Services (Zest Beauty) .
e refund me for this cancelled order ASAP - | have been waitinc_l_f_ﬂ_r_r_n_Qm;E'.s'-"ihnd you don't seem to have any plans to return what | paid for
my CANC order.




st ZestBonuty o
www.Zestbeauty.com

[Zest Beauty] Re: Re: [Zest Beauty] Re: Re: Order cancelled on Zest Beauty 2 Yahoo/Sent
. Customer Services (Zest Beaul — Wed, May 5 at 10:08 :'I-D
zest To: Mia =
-

Customer Services (Zest Beauty)

Zest

Dear Mia,

Thank you for your email.

We are incredibly sorry to hear that you have not yet received your refund. We will look into this as a matter
of urgency, however, once this has been processed we will send you an email as confirmation.

Once again, our sincere apologies for the delayed service and for the inconvenience that this delay has
caused you.

Kind Regards,
Customer Services

www.Zestbeauty.com



