
DoYouItaly.com Prepaid Voucher

Booking Ref.: DYI-39361159

  Name: Alan Tabone

Collection Information
Please collect your car from the HERTZ RENT A CAR office located in the arrivals hall at Naples
Airport.

Booking Details
Pick Up Country:   Italy
Pick Up City:   Naples Airport
Return City:   Naples Airport
Pick Up Date:   15/08/2021 10:00
Return Date:   22/08/2021 10:00
Group:   Renault Clio 5 door A/C or similar
Flight No.:    
Accessories:   ------

Contact Information

DoYouItaly Booking Department No.:

www.doyouitaly.com/Support
+34 964 830 995

 
Office Telephone No.:

+39 0812311200
+39 081-7802971

Have a Nice Trip!
 
 

DoYouItaly.com



General Conditions Hertz

Age Requirements:
Minimum age: 23 (+ 1 year driving experience).
Young Driver Supplement (23-24): 28.79 € per day, maximum 287.92 € per rental.
There is no maximum age as long as you have a valid driving license.

International Driving Licence:
Please note that if you do not have an EU driving licence you will need to bring an international driving
licence along with your original licence to rent the car.

Additional Driver:
Additional driver 13.68 € per day, maximum 246.17 € per rental (price per additional driver).

Payment:
A major credit card (Visa or Mastercard) in the name of the main driver is required in order to collect
the car. (Please note that cards without the driver's name on will not be accepted). This company will
not accept prepaid, recharge or virtual credit cards.
2 credit cards in the name of the main driver are mandatory when renting luxury cars.

Insurance:
Insurance includes Collision Damage Waiver (CDW) subject to an excess. Excess amount: 2440 €.
You can take the SCDW to remove the excess from our supplier on collection for 31.72 € a day. Or you
can take out damage excess refund insurance with DoYouItaly for only 6.95 € a day - Total for your
booking: 48.65 €. If you prefer not to take HERTZ's excess waiver, a deposit of 2440.00 € will be
blocked from your credit card. Please note that customer negligence is never included in the SCDW.

PAI (Personal Accident Insurance - to cover the driver and passengers): 15.84 € per day, maximum
284.04 € per rental.

Mileage:
Unlimited mileage.

Fuel Policy:
Fuel is not included in our quoted rates.
You will be given the car with a full tank of fuel and required to return it full. In this way you only pay for
the fuel you use.
If the vehicle is not returned full, a refueling charge of 36.6 € plus the cost of the missing fuel will apply.

Taking the car abroad / to other islands:
Supplement for taking the vehicle abroad (please consult at the office):: 16 €.

Penalty for taking the car abroad without permission from the supplier: 600 €.

GPS:
27.35 € per day, maximum 300.88 € per rental.

Damage administration fee:
Damage Administration Fee: 87.82 €.

Snow Chains:
8.54 € per day, maximum 42.70 € per rental. A penalty of 73.2 € will be charged if snow chains are not
returned with the car.

Other:
For rentals of more than 30 days, Hertz will communicate the renter's details to the National Vehicle
Registry. This service has a charge of 19.84 €.

Snow Tyres (subject to availability): 28.79 €/day, max.345.50 €.

Wi-Fi: 28.79 €/day, max.431.90 €/month.

Please note that in case of accident or damage to the car you must always contact the supplier straight
away. You will need to complete a damage or accident report form for the insurance, otherwise you



may not be covered.

Cancellation policy:
To obtain a refund of a prepaid booking you must cancel it at least 48 hours before the start of your
rental using the links contained in the voucher or through the "My Booking" section of our website. No
refunds will be made if the booking is cancelled after the collection time stated on the rental voucher.
No refund will be given if you do not collect the vehicle.

Submit a claim:
A claim can be submitted for any incident that may have arisen during your car rental through My
Booking section.

https://www.DoYouItaly.com/support/support.aspx?idioma=EN
https://www.DoYouItaly.com/support/support.aspx?idioma=EN

