
Call Verizon wireless phone company
to report the fraud.

Call Verizon wireless phone company . Explain that

someone stole your identity and opened a new

telephone account.

Ask them to close the fraudulent account and send you

a letter confirming that:

the fraudulent account is not yours

you aren't liable for the account

it was removed from your credit report

 Keep this letter for your records.

Were you able to resolve the problem on the phone?

Yes, the company said they would send me a confirmation letter.

No, I need to send a dispute letter.

 Make a note of who you contacted and when.



Call Professional credit Ma to report
the fraud.

Call Professional credit Ma. Explain that someone stole

your identity and opened a new telephone account.

Ask them to close the fraudulent account and send you

a letter confirming that:

the fraudulent account is not yours

you aren't liable for the account

it was removed from your credit report

 Keep this letter for your records.

Were you able to resolve the problem on the phone?

Yes, the company said they would send me a confirmation letter.

No, I need to send a dispute letter.

 Make a note of who you contacted and when.



Call Ic system to report the fraud.

Call Ic system . Explain that someone stole your identity

and opened a new telephone account.

Ask them to close the fraudulent account and send you

a letter confirming that:

the fraudulent account is not yours

you aren't liable for the account

it was removed from your credit report

 Keep this letter for your records.

Were you able to resolve the problem on the phone?

Yes, the company said they would send me a confirmation letter.

No, I need to send a dispute letter.

 Make a note of who you contacted and when.



Call Fsnb bank to report the fraud.

Call Fsnb bank. Explain that someone stole your identity

and opened a new telephone account.

Ask them to close the fraudulent account and send you

a letter confirming that:

the fraudulent account is not yours

you aren't liable for the account

it was removed from your credit report

 Keep this letter for your records.

Were you able to resolve the problem on the phone?

Yes, the company said they would send me a confirmation letter.

No, I need to send a dispute letter.

 Make a note of who you contacted and when.



Sign up for free services available to
people affected by a data breach.

In July 2019, Equifax settled a lawsuit stemming from its

2017 data breach, which exposed the personal

information of 147 million people. Under the settlement

with the FTC, CFPB and state attorneys general, Equifax

has agreed to spend up to $425 million to help people

affected by the data breach. If you were affected, you

may be eligible for benefits. Visit ftc.gov/Equifax to learn

more.

If you got a notice that your information was exposed in

a data breach, the company responsible may offer free

identity theft repair services or identity theft insurance.

Check the original notice or the company’s website for

more information.

https://www.ftc.gov/enforcement/cases-proceedings/refunds/equifax-data-breach-settlement


Send a follow-up letter to Verizon
wireless phone company .

Send a letter to Verizon wireless phone company

disputing the fraudulent account

We've created a letter for you based on the information you've already provided.

Review and Print letter

When did you mail the dispute letter?

Date: Date not selected



Send a follow-up letter to
Professional credit Ma.

Send a letter to Professional credit Ma disputing the

fraudulent account

We've created a letter for you based on the information you've already provided.

Review and Print letter

When did you mail the dispute letter?

Date: Date not selected



Send a follow-up letter to Ic system .

Send a letter to Ic system disputing the fraudulent

account

We've created a letter for you based on the information you've already provided.

Review and Print letter

When did you mail the dispute letter?

Date: Date not selected



Send a follow-up letter to Fsnb bank.

Send a letter to Fsnb bank disputing the fraudulent

account

We've created a letter for you based on the information you've already provided.

Review and Print letter

When did you mail the dispute letter?

Date: Date not selected



Stop debt collectors from trying to
collect debts you don't owe.

Write to within 30 days of getting a collection letter.

We've created a letter for you based on the information you've already provided.

Review and Print letter

 Getting calls from debt collectors?

When did you mail the dispute letter?

Date: Date not selected



Check for benefits under the Equifax
data breach settlement.

Under a settlement to help people affected by the

Equifax data breach, you may be entitled to benefits,

including:

The initial deadline to file a claim in the Equifax

settlement was January 22, 2020. After January 22,

2020, you can still file a claim for expenses you incur

between January 23, 2020, and January 22, 2024, as a

result of identity theft or fraud related to the breach.

You also can file a claim for the time you spent

recovering from identity theft or fraud between January

23, 2020, and January 22, 2024. Visit ftc.gov/Equifax for

more information.

Up to 10 years of free credit monitoring

At least 7 years of free identity restoration services

Up to $20,000 reimbursements for lost time and

money due to the data breach

https://www.ftc.gov/enforcement/cases-proceedings/refunds/equifax-data-breach-settlement


Contact the National Consumer
Telecom and Utilities Exchange.

Contact the National Consumer Telecom and Utilities

Exchange and request your NCTUE Data Report. Review

it for any accounts you don't recognize.

www.nctue.com

1-866-349-5185

 What is the NCTUE data report?

Did you find other fraudulent accounts or charges?

Yes, let's update my report.

No.

http://www.nctue.com/


Consider placing an extended fraud
alert or credit freeze.

Extended fraud alerts and credit freezes can help

prevent further misuse of your information. There are

important differences. This chart can help you decide

which might be right for you.

Extended Fraud Alert Credit Freeze

Lets you have access to your credit

report as long as companies take

steps to verify your identity.

Stops all access to your credit report

unless you lift or remove it.

Free to place and remove. Available if

someone stole your identity.

Free to place and remove. Available to

anyone.

Lasts for 7 years. Lasts until you lift or remove it.

Set it by contacting each of the three

credit bureaus: 

Set it by contacting each of the three

credit bureaus.

Credit bureau contact information:

Report that someone stole your

identity. Request an extended

fraud alert.

Complete any necessary forms

and send a copy of your FTC

Identity Theft Report.

TransUnion.com/credit-help 

888-909-8872

Experian.com/help 

888-EXPERIAN (888-397-3742)

Equifax.com/personal/credit-report-services 

800-685-1111

http://www.transunion.com/credit-help
tel:1-888-909-8872
http://www.experian.com/help
tel:1-888-397-3742
http://www.equifax.com/personal/credit-report-services
tel:1-800-685-1111



