
 

Claire (inPixio) 

Oct 5, 2021, 12:38 EDT 

Hello XXXX, 

 

My name is Claire and I am contacting you regarding your refund request for 

Inpixio software. 

 

I’m very sorry to hear that you were caught off guard by our billing. 

I understand that’s really frustrating, let’s see what I can do to help. 

 

As a customer, your satisfaction and success are the motivation for all we do—

which is why we’ll always do everything we can to make your customer 

experience better. If, however, you feel like the software doesn’t fulfill your 

needs or you are not intending to use it in the future, we’re here to help make 

things right. 

 

Please let me explain the subscription terms first. 

 

Please be informed that during the initial purchase of inPixio software you 

agreed with Terms of Service. Its subscription plan has automatic renewal 

service, which means that your account will automatically renew at either a 

monthly or yearly interval. This service is designed to save you time, effort and 

risk by extending your subscription automatically before it expires. 

Please note that you had received at least one email, which reminded you before 

your subscription, was automatically renewed. 

 

Your subscription plan may be canceled at any time. However, we do not have 

the option to cancel or prorate unused portions of a subscription. This means 

that if you cancel your subscription, it will no longer auto-renew, but you will 

retain access until the end of your subscription, and the subscription amount will 

not be automatically awarded. 

 

I can surely cancel your license, but I have a great offer to make you:) This will 

not take long, I assure you. 

 



I’m able to offer you to upgrade your Inpixio Software to the latest version and 

to convert it to the 2-year license. 

Moreover, I will be happy to offer you our free technical assistance in case you 

have any questions or concerns on using the program. 

I will appreciate your quick response and hope you accept my offer. 

 

Please note that no changes with your account have been made at this time, I’m 

awaiting your response. 

 

Thanks, 

Claire 

Billing Manager 

Claire Billing Support Specialist 
 

 


