
This is the email text that was sent with pictures following the 2nd vacation trip with the trailer that 
we took and subsequent 3rd water disaster. This shows that we agreed to give them one more chance 
to correct the issues with the water leaks and other.  This obviously failed  
 
To Jack Burnside and Dave Madsen: 
 
Gentlemen, after my discussion with my wife and Dave, we have decided to give this Winnebago trailer 
one more chance to be made correct and acceptable.  We sill not pursue a buy back at this time 
provided the issues discussed have been corrected and no other serious quality issues arise. 
We have included pictures (may be in multiple emails) of the most recent water leaks/failures and will 
send to Winnebago as well.  We will also alert them of our agreement. 
 
Brief summary of just the water issues: 

1. Water was evident in the shower area when we purchased the unit, we sere assured that would 
be investigated and fixed as needed. 

2. Took delivery and soon went to Leavenworth Thousand Trails – came home early due to 
additional leaks and concerns 

3. Dropped off the unit for repairs and waited almost 2 weeks.  We were assured everything had 
been fixed, pressure tested and dried out. 

4. Left for Seaside Oregon and had very severe failure resulting in considerable water leaking from 
what appears to be multiple sources. 

5. Returned early because of these issues 
6. Trailer has always (both trips) been connected to city power and water, never in the self-

containment mode (see pictures) 
 
We are leaving out the other issues at this time, We just want to deal with the water and any other 
system type issue that may be found but everything is documented if this is all not made right – 
meaning, we bought (in cash) a new Winnebago with the features we really wanted and everything 
should work properly. 
We hope to not have to use other recourse such as the buyback. 
 
We also understand all these poor quality issues originate with Winnebago, but we purchased the unit 
from your dealership and hope you will stand by what you sell.  We purchased the truck from R. 
Robinson with a good experience and have had little to no issues, I hope this is resolved to both our 
satisfaction so I can look back and feel the same way. 
 
Regards, 
 
W. Daniel and Wanda Keim 
 
Pictures 



 
 
Water coming out from stove cabinet area Water coming out similar area next to stove 
 

 
 
Shelf and floor under sink area   Bathroom shelf under sink, water drained  
      under the access area 



 
 
Under our Bed     Main Floor 


