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Country

Claim Type

Electrical System s

Claim Description *

Can somebody help us. This Home Protection is turning out 1o be extremely Unreliable. Same Problem for the last 5 months.
Dishwasher broken, won't start.  This is the 3rd or 41th time thal I've filled out a Claim form on this same Problem . Amazingly, | spoke
o a human b on the the 23rd, who promised to proved us with a name of an Appliance Contractor that could: (1) Pull out dishwasher
from under counter (2) Unscrew 4 screws. (3) Remove dishwasher door (4) Remove and replace the Operaling Control Moedule, [Which
has been sitting on the counter above the dishwasher for the past month + ). {5),Replace door. (6) Replace 4 screws) (7) Push
dishwasher back under counter. Walla, Job Complete!
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Inquiring about the status of the part for our Dishwasher. We have been waiting for the
(Control) Panel Board for Dishwasher. Per my conversation with Customer Service, 2 + weeks

ago, Control Panel was going to be shipped, before the end of that week. DlshwaShBr has
been out of service before Thanksgiving.
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