Tony Kotze via dkim.mimecast.org Tue, May 10,
4:26 PM

to me, Motor, Kevin
Hello Mrs. Van der Westhuizen
We have removed all the under carriage covers and cleaned the engine and transmission.

The oil level will be corrected and idle the vehicle on the hoist to determine where the oil leak is coming
from , will give you feedback shortly.

Tony Kotze via dkim.mimecast.org Wed, May 11,
2:34 PM

to me, Motor, Kevin

Hello Mrs. Van Der Westhuizen

After idling the vehicle on the hoist for % hour oil seeping past the sump gasket , we remove the engine
sump and inspect the gasket and replace, and repeat the process

Tony Kotze via dkim.mimecast.org Fri, May 13,
3:16 PM

to me, Motor, Kevin

Hello Mrs Van Der Westhuizen

The sump gasket has arrived we are in the process to assemble and will idle the vehicle to determine if
the oil leak is resolve.

| will let you know as soon it is done.

Regards
Tony


https://support.google.com/mail/answer/1311182?hl=en
https://support.google.com/mail/answer/1311182?hl=en
https://support.google.com/mail/answer/1311182?hl=en

Tony Kotze via dkim.mimecast.org Mon, May 16,
3:05 PM

to Motor, Kevin, me
Hello Mrs. Van Der Westhuizen

The new gasket is fitted and old oil cleaned , test driven and no leak found , the vehicle will stay
overnight and re-checked in the morning to verify it is fixed.

Tony Kotze via dkim.mimecast.org Tue, May 17, 1:14 PM
(13 days ago)
to me, Motor, Kevin

Hello Mrs. Van Der Westhuizen

The vehicle was left over night and no signs of oil on the floor.

The engine was idling for % hour again and let it cool off and no leaks present from where the work was
done.

We are cleaning the under carriage covers and will get your vehicle cleaned , will contact you to make
arrangements to deliver back to you.

Tony Kotze via dkim.mimecast.org Wed, May 18, 6:47 AM
(12 days ago)
to me, Motor, Kevin

Morning Mrs. Van Der Westhuizen
Your vehicle is done, can | deliver the vehicle to you at around 12 pm.

Regards
Tony

Chamaria Cleaning <chamariacleaning@gmail.com>Thu, May 19, 9:15 AM
(11 days ago)
to Kevin, Tony, Motor

Hi Tony
Thanks for my car...I will monitor the oil leakage for a week and revert back to you.


https://support.google.com/mail/answer/1311182?hl=en
https://support.google.com/mail/answer/1311182?hl=en
https://support.google.com/mail/answer/1311182?hl=en

Tony Kotze via dkim.mimecast.org
to me, Motor, Kevin
Morning Mrs. Van der Westhuizen

It is a pleasure , have good day.
Awaiting feedback

Regards
Tony

May 19, 2022, 9:28 AM
(11 days ago)


https://support.google.com/mail/answer/1311182?hl=en

