
 

 
 

©COMMONWEALTH OF AUSTRALIA, 2023 

TSS Visa and Citizenship Office, Department of  Home Affairs {DHA}, Level 3; 26 Lee Street Sydney, GPO Box 9984, NSW 2001, Australia. 

 

Welcome to the Department of Home Affairs, Australian Immigration & Border Protection Regional Process unit. The office, 

on behalf  of  the Minister of  Immigration & Border Protection Australia, have  received your official certified Expression of 

interest (EOI) for Australian Temporary Skills Shortage’s [TSS] Sub-class 482 employment  nomination  notification with an 

intent to work in Australia during your 4 years visit to the recent Coca-Cola Annex in Australia. 

 
As stated clearly on the Australian TSS Expression of Interest [EOI] form you signed earlier, Subclass 482 program 

provides a way for multinational employers (like the Coca-Cola Company) with skill shortages, to recruit overseas workers 

under regional special Labour agreement, while ensuring to also invest in the training of Australians. Under the Migration 

Act of 1958, all non-citizens other  than  permanent  residents are required to hold an appropriate visa to work in 

Australia’s lucrative International  & Multinational companies  like Coca-Cola. Skilled nominated applicants seeking  to 

work in Australia under  this scheme must possess a TSS Subclass 482  work permit/work permit authorization  letter from 

assigned Case officer  or Attorney/Regional DFAT Coordinator,  residency approval  or citizenship & must undergo 

routine Australian  Immigration  & Border Protection GTE regional assessment  & clearance  through a designated  

regional Case officer/DFAT Coordinator  before  we can certify their special priority e-work visa/permit  to Australia. 

Successful applicants  are obliged to be nominated  as  well by their respective employers after  initial successful two years 

of  employment  period  in Australia, for permanent  residence  through the Medium and Long Term Temporary Residence 

Transition  stream  of  TSS or RSMS. 
 
Your TSS Subclass 482 Special Priority work e-visa allows you to work in Australia for  up to four  years, bring your 

family to work or study in Australia and  travel in and out of Australia as often as you want. Therefore, the Department 

of  Home Affairs [DHA], Australian Immigration  & Border Protection Regional Process Coordinator  requests that 

you furnish us with under-listed requirements within eight working days: 
 
I. Scan copies of qualification certificates {professional and educational}.  

 
II. International Passport information page {scan copy}  

 
III. A recent passport sized photograph (45 mm x 35 mm) and your accompanying family members.  

 
IV.   Scan copy of your chest x-ray from a hospital/clinic/medical Lab/medical center. 

 

V.        Completed copy of attached TSS Sub-class 482 e-visa application form {Emergency Process Manual Format}. 

 
VI.         Letter of Employment – Offer letter with remuneration detail {from the Coca-Cola Company, Australia}.  

 
VII. Subclass 482 Priority Work Permit Authorization – {from Australian Border Force (ABF)/Regional Case officer}. 

 

VIII.       GTE Regional Clearance - {from Australian Border Force (ABF)/Regional Case officer}.  

 

Sequel to your Australian employers’ labour agreement, applicants whose accompanying family(s) does not have 

international passport copies at the time of  this emergency status application can  request for family Emergency Travel 

Authority(s) to enable him/her relocate to Australia swiftly with the family(s). Upon successful reception of  above  

requirements,  your Australian e-Medical examination shall be processed subsequently when it shall be required at the later 

stage of  this process. Consequent to increasing menace of global terrorism, everyone who wants to enter Australia from your 

country under  the reformed Subclass 482 threshold, must be of good character and shall be assessed against the national 

security including character  requirements. As part of your visa application, you are required to undergo our reformed 

diplomatic regional structured GTE regional assessment to meet the national security requirements on character,  judiciary, 

criminality and  terrorism data clearance. To ensure inter-racial validity of  related data, the  reformed structure  requires Case 

officers to process applicants’ GTE assessment and clearance  regionally, through our diplomatic assessment system within 

the applicant’s  locational  region at the time of  the application. Kindly contact  your assigned ABF Regional Case Officer / 

DFAT Coordinator  for your GTE regional assessment /clearance and TSS Subclass 482 work permit certified authorization  
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Due to the lean process requirement for TSS Subclass 482 Special Priority & emergency status, international  applicants  or 

employees  are  assigned an  Australian Border Force/diplomat, as  their personal Case officer, who shall process, certify & 

endorse  applicants  work permit authorization  letter & ensure that individual applicant's swift GTE regional assessment & 

clearance, emergency work e-visa process, work permit authorization/process, emergency relocation advocacy & diplomatic  

invitation/parcel  dispatch  to the client’s country is promptly, diplomatically & legally achieved. They shall also monitor 

each  process  routine, solicit with TSS Subclass 482 employers to ensure assigned applicants'  Corporate  training/induction  

invitation, accompanying family(s)  e-visa(s), personal/family business class flight ticket(s) and  personal/family residential  

accommodation are swiftly processed  & applicants’ legal rights not infringed throughout the emergency status process 

routine. All correspondence  & communication  related  to your emergency process shall be administered diplomatically 

through  your assigned Case  officer. The Australian Immigration  & Border Force can  assign a Case  officer from 

Australian Border Force/diplomat at Australian  high commissions/consulate  or  related  regional DFAT depending on 

applicants’ current  location  & region at the time of  the application. In most  instances, Case officers are assigned in related 

regions which includes outside the applicant’s country of  residence at the time of  the application. Endeavour  to contact 

them  immediately & inform them that you  have  been directed by the Department of  Home Affairs [DHA], Australian 

Immigration  & Border  Protection’s National Process Coordinator for your Subclass 482 certified work permit authorization  

letter & diplomatic GTE regional assessment & clearance. This is the core legal authorization that will determine your 

Australian TSS e-visa/work permit process approval or termination. Only the authorization letter  & GTE clearance certified 

by your regionally assigned Australian Border Force/Case officer from assigned region will be accepted. 

 
Hence, it is pertinent to enlighten you on due procedures as a result of your employers enhanced  labour agreement which 

authorized the Coca-Cola new employees to the special priority emergency process status. The Australian Immigration and 

Border Protection shall access your provided documents and  requirements. If  they satisfy our basic requirement for TSS 

Subclass 482 emergency status  migration  requirement, shall process, certify and  package your Australian  diplomatic 

parcels with contents: Australian  four years e-visa vignette (& family if applicable), Subclass 482 certified work permit, 

diplomatic appointment letter, Australian Embassy Authorization Visiting Card, visa reference & evidence detail, diplomatic  

tag, Medicare  registration card, ImmiCard,  hard copy of  appointment  letter of employment from the Coca-Cola Australia, 

family e-Packs, The Coca-Cola Induction/corporate training  Invitation  & brochure, business class flight ticket (and family 

if applicable), personal/family accommodation receipt/detail at Sydney, GTE Regional Clearance, etc. and be diplomatically 

dispatched  to your  resident country with a second diplomatic parcel containing your official and diplomatic  invitation  

letter to be delivered to your  resident address. 

 
Your Australian Immigration  & Border Protection Regional Process Coordinator shall communicate  the Australian High 

Commission / Consulate at  your resident country about  your TSS Subclass 482 new offer  with your successful special 

priority & emergency application  category to Australia. They shall arrange an official diplomatic appointment on the date  

you shall go to the Australian  embassy/consulate  in  your  resident country with your international  passport  for  your 

same day  official  e-visa confirmation, stamping  remark & collection of  your diplomatic  relocation parcel. Moreover,  

your Australian  Immigration  & Border Protection Regional Process coordinator shall send you  a copy  of your 

diplomatic appointment  letter/invitation  with  your diplomatic parcels' during the  point of delivery. Your appointment 

letter/invitation  shall state  your  visa appointment  reference  number, subject, EOI tag, e-visa Pin Reference, diplomatic 

appointment date, time & code  of  your scheduled diplomatic appointment  which  is also your access  through the 

Australian High Commission/Consulate on  your diplomatic appointment day. It  is vital to go to the Australian embassy, 

High Commission or Consulate only when  your file/diplomatic parcel has  been  successfully transferred/delivered  to 

your resident country after the high commissioner/consular has contacted /invited you over officially. 

 
You  must  not submit your documents without a copy of your assigned ABF or Case officer / DFAT Coordinator 
diplomatic  assessed  & certified GTE Regional Clearance and TSS Sub-class 482 certified work permit authorization 
letter. Else, your TSS special priority and emergency status visa application be disqualified and  your TSS Sub-class 
482  new offer  in Australia be terminated. 
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