WORLDWIDE EQUIPMENT -- COLUMBIA
707 CHEROKEE LANE

WEST COLUMBIA, SC 29169

PHONE : (803) 926-2900

VWV a

*** Customer Review ***
Date / Time: 4/10/2023 12:22:46PM
Repair Order: 124242
Customer: 100553
Branch: 87

Invoice Total: $4,089.60
*ekCagh***
Page 1 of 3

Bill To: Dior Express Ship To: Dior Express
14425 BALLANTYNE LAKE ROAD 14425 BALLANTYNE LAKE ROAD
CHARLOTTE, NC 28277 CHARLOTTE, NC 28277
Customer P/O: PAMELAGLOVER Completion Date:

Model Year: 2018
VIN: 1XKYD49X5JJ184673

Unit Number: 001
Type: Class 8
In-Service Date: 05/26/2017

Make/Model: KENWORTH T680
Meter: 479098 Miles
ECM Reading: 18581

Task: 1 045-000000 Engine System Department: Service
Complaint: C/S THE CEL/SEL ARE ON AND DERATED. PLEASE CHECK AND ADVISE.
TOWED IN BY CAMPBELLS
ATTACHED PREVIOUS REPAIR HISTORY TO REFERENCE - JUST RELEASED FROM DEALER IN FLORIDA.
Correction: PULLED INTO THE SHOP AND CONNECTED THE SERVICE TOOL TO INSPECT FOR FAULT CODES. FAULTS APPEAR TO BE
RELATED TO THE COOLING SYSTEM. REFERENCE TASK 2.
Extended
Supp. Part Description / Ref Number U/M Quantity Price Price
DIAG Diagnostic Sweep Misc 1.00 100.00 100.00
Task 1 Subtotals Parts: $0.00
Labor: $94.50
Miscellaneous: $100.00
Task 1 Totals: $194.50
Task: 2 042-00000 Cooling System Department: Service
Complaint: C/S THE LOW COOLANT LIGHT CAME ON TWICE, THEY ADDED COOLANT DUE TO LEVEL AND NOTICED THERE IS FLUID
RESIDUE ON THE LEFT REAR SIDE OF THE ENGINE BEHIND THE MOUNTED FUEL FILTER. PLEASE CHECK AND ADVISE.
Correction: CONNECTED THE COOLING SYSTEM PRESSURE TESTING EQUIPMENT. PERFORMED A PRESSURE TEST ON THE COOLING
SYSTEM AND FOUND THE OVERFILL SURGE TANK SIDE CAP HAS FAILED AND LEAKING. SYSTEM IS NOT HOLDING PRESSURE.
WHILE RUNNING THE UNIT FOUND THE COMBUSTION GASES IN THE COOLANT. REQUIRED TO CHECK FOR A BAD COOLER, MAY
BE A POSSIBLE BLOWN COOLER OR CRACKED CYLINDER HEAD. COOLANT IS CURRENTLY RUNNING INTO THE EXHAUST AND
BOILING OFF. ALSO, FOUND THE FRONT STRUCTURE IS CURRENTLY LEAKING. REMOVED THE PIPE FROM THE EGR COOLER
AND SCOPED, FOUND DRY AND GOOD. REQUIRED TO PULL THE TURBO AND EXHAUST MANIFOLD FOR CHECKS FOR LEAKS.
Extended
Supp. Part Description / Ref Number U/M Quantity Price Price
N5348001 CAP-PRESSURE Part EA 1.00 63.95 63.95
Task 2 Subtotals Parts: $63.95
Labor: $1,701.00
Task 2 Totals: $1,764.95
Task: 3 013-000000 Brake System - Diagnose Department: Service



VWV a

WORLDWIDE EQUIPMENT -- COLUMBIA
707 CHEROKEE LANE

WEST COLUMBIA, SC 29169
PHONE : (803) 926-2900

*** Customer Review ***

Date / Time: 4/10/2023 12:22:46PM
Repair Order: 124242
Customer: 100553
Branch: 87
Invoice Total: $4,089.60
*ekCagh***
Page 2 of 3

Bill To: Dior Express Ship To: Dior Express
14425 BALLANTYNE LAKE ROAD 14425 BALLANTYNE LAKE ROAD
CHARLOTTE, NC 28277 CHARLOTTE, NC 28277
Customer P/O: PAMELAGLOVER Completion Date:
Complaint: C/S THE DRIVER SIDE BRAKES ARE CRACKED, INSPECT BRAKES AND ADVISE.
Correction: INSPECTED THE BRAKES AND FOUND THE STEER AXLE SHOES ARE CRACKED AND SEPARATING.
Extended
Supp. _Part Description / Ref Number U/M Quantity Price Price
Task 3 Subtotals Parts: $0.00
Labor: $189.00
Task 3 Totals: $189.00
Task: 4 013-010004 Brakes - Front Brakes/Drums - Replace Department: Service
Complaint:  REPLACE STEER AXLE BRAKES
Extended
Supp. Part Description / Ref Number UM Quantity Price Price
4719ES2-PR RELINED GRIPPER-C65445-Core Inherent 2.00 55.64 111.28
GG4719ES2G BRAKE SHOES REMAN KIT WITH Part 1 2.00 103.19 206.38
HARDWARE C65445
4719ES2-PR RELINED GRIPPER-C65445-Core Part 1 (2.00) 55.64 (111.28)
55710B BRAKE DRUM 16.50 X 5.0 BA Part EACH 2.00 409.27 818.54
Task 4 Subtotals Parts: $1,024.92
Core Charge: $111.28
Core Ret: ($111.28)
Labor: $567.00

Task 4 Totals:

$1,591.92



WORLDWIDE EQUIPMENT -- COLUMBIA *** Customer Review ***
Date / Time: 4/10/2023 12:22:46PM
707 CHEROKEE LANE Repair Order: 124242
WEST COLUMBIA, SC 29169 Customer: 100553
. 87
PHONE : (803) 926-2900 Branch:
E { } Invoice Total: $4,089.60
' ‘ %
***Cash***
Page 3 of 3
Bill To: Dior Express Ship To: Dior Express
14425 BALLANTYNE LAKE ROAD 14425 BALLANTYNE LAKE ROAD
CHARLOTTE, NC 28277 CHARLOTTE, NC 28277
Customer P/O: PAMELAGLOVER Completion Date:
Totals
Total Parts: $1,088.87
Total Core Chg: $111.28
Total Core Ret: ($111.28)
Total EHC: $0.00
Total Labor: $2,551.50
Total Miscellaneous: $100.00
Total Shop Supplies: $255.15
Payment Method Invoice Subtotal: $3,995.52
Cash Total Tax: $94.08
Invoiced Total: $4,089.60

L

WE have just opened a new Full Service location @ 295 Access Road Spartanburg South Carolina, Phone # (864) 814-7100 !

**Hours of Operation: Monday-Friday 7:00AM-MIDNIGHT. Saturday 7:30AM-4:00PM**
We value your opinion and want to hear from you about the quality of our service , our Division Manager - Chris Davis can be reached at 803-331-9935.

DISCLAIMER OF WARRANTIES: Any warranties on the products sold herby are those made by the manufacturer. The seller, WORLDWIDE EQUIPMENT,
herby expressly disclaims all warranties, either expressed or implied, including any implied warranty of the merchantability or fitness for a particular
purpose, and WORLDWIDE EQUIPMENT neither assumes nor authorizes any person to assume for it any liability in connection with the sale of said
products.

No material is to be returned without permission. Claims on returns must be made within ten days accompained with this invoice. returns are subject to 25%
handling charge. Exchange core deposits will not be refunded after 10 days. No returns on electrical parts. Any freight charges on emergency/special

orders are customer's responsibility.

TERMS: Net 30 Days. A late charge of up to 1.5% PER MONTH may be added to all Past Due Balances. Should it be necessary to have a lawyer collect this
account Applicant/Buyer agrees to pay the lawyer's fees and expenses, including court costs.

Pro Billing TERMS apply to all Pro Billing invoices.

IIINOW OFFERING MOBILE SERVICE TRUCK REPAIRS. Please call to speak with our Service Manager for more information. (803) 926-2900




