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M Gmail

About your eDreams booking 11341708171

NoReply eDreams <no-reply@contact.edreams.com> Fri, Mar 10, 2023 at 10:25 PM
To: neerubh.cbs@gmail.com

Dear customer,

With regard to your booking reference 11341708171 with eDreams

Thank you for your request to rectify the name on your booking.

We have passed your request to the airline (referred to as the “Data Controller” here, for legal
purposes), and insisted on their obligation to rectify your inaccurate registered name.

Unfortunately the Data Controller has not responded, since we contacted them on requesting the
change.

Please understand that while eDreams fully recognises and supports your right to make this change
swiftly and free of charge, the policy of the airline (the Data Controller, who hold the data you wish to
change) is out of our control.

We encourage you to consider raising any possible complaint against the airline to the competent data
protection and/or consumer authorities.

Kind regards,
Your eDreams Customer Services Team

Did you know you can manage your booking online? Click here to check the status of your refund,
request an invoice, cancel bookings, request a resend of your confirmation email, and more.
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You can also do all this easily in the eDreams app.

eDreams

This is an email channel managed by customer service agents to address requests regarding our products and services. To learn more about how
we collect, keep, and process your personal data, please view our Privacy Notice.

We are committed to protecting your personal data and upholding your data rights. If you have any questions about our data protection compliance,
wish to access, modify, or exercise any other right over your data, please contact our dedicated team of Data Protection Office agents through our
Privacy Form.

Any emails, files or attachments sent are confidential and intended solely for the individual to whom they are addressed. If a message has been sent
to you in error you must not copy, distribute or disclose the information it contains. Please notify us immediately and delete the message.

© 1999-2022 eDreams. All rights reserved. Vacaciones eDreams, S.L. (Sociedad Unipersonal). Registered address (not open to the public): Calle de

Manzanares 4, planta 1, oficina 108, 28005, Madrid, Espafia. VAT Number ESB-61965778. Registered with the Registro Mercantil de Madrid, Tomo
36897, Folio 121, Hoja M-660117. Licensed Travel Agency CICMA 3682 and IATA-accredited agent.

The following number is an automatic number that is used to automatically route your e-mail to the case management system. Removing or
tampering with this number could potentially result in a delay in response.

(HEML-iP2k-e9Nc-tUqY-ktp8)

NoReply eDreams <no-reply@contact.edreams.com> Sat, Mar 11, 2023 at 9:57 AM
To: neerubh.cbs@gmail.com
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Dear customer,

With regard to your booking reference 11341708171 with eDreams

As you have contacted us for the name correction, then we have contacted the airline for the name
correction and this is the revert we got from the airline-
Dear eDreams

Thank you for contacting Japan Airlines.

Unfortunately, we are not able to correct the passenger’s name for tickets, including other airlines.
Please follow the fare rules and proceed with the refund.

However, if you make a new booking with Japan Airlines and issue the ticket on a JAL plate, we can
offer a full refund of the original ticket. The new fare and taxes may differ from the original.

Please note that if the ticket is not reissued before the departure, the passenger will be denied boarding.

Please see the instructions below.

Please provide JAL with the information below.

Original PNR and ticket number
New PNR and ticket number

A copy of the passenger’s passport

JAL will issue the waiver code.

Please cancel the original booking.

Kind regards,

Your eDreams Customer Services Team

Did you know you can manage your booking online? Click here to check the status of your refund,
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request an invoice, cancel bookings, request a resend of your confirmation email, and more.

You can also do all this easily in the eDreams app.

eDreams

This is an email channel managed by customer service agents to address requests regarding our products and services. To learn more about how
we collect, keep, and process your personal data, please view our Privacy Notice.

We are committed to protecting your personal data and upholding your data rights. If you have any questions about our data protection compliance,
wish to access, modify, or exercise any other right over your data, please contact our dedicated team of Data Protection Office agents through our
Privacy Form.

Any emails, files or attachments sent are confidential and intended solely for the individual to whom they are addressed. If a message has been sent
to you in error you must not copy, distribute or disclose the information it contains. Please notify us immediately and delete the message.

© 1999-2022 eDreams. All rights reserved. Vacaciones eDreams, S.L. (Sociedad Unipersonal). Registered address (not open to the public): Calle de
Manzanares 4, planta 1, oficina 108, 28005, Madrid, Espafia. VAT Number ESB-61965778. Registered with the Registro Mercantil de Madrid, Tomo
36897, Folio 121, Hoja M-660117. Licensed Travel Agency CICMA 3682 and IATA-accredited agent.

The following number is an automatic number that is used to automatically route your e-mail to the case management system. Removing or
tampering with this number could potentially result in a delay in response.

(#EML-B11j-Tfk9-a1Tz-Q8qt)

NoReply eDreams <no-reply@contact.edreams.com> Sat, Mar 11, 2023 at 8:31 PM
To: neerubh.cbs@gmail.com
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Dear customer,

With regard to your booking reference 11341708171 with eDreams

Thank you for your request to rectify the name on your booking.

We have passed your request to the airline (referred to as the “Data Controller” here, for legal
purposes), and insisted on their obligation to rectify your inaccurate registered name.

Unfortunately the Data Controller has not responded, since we contacted them on requesting the
change.

Please understand that while eDreams fully recognises and supports your right to make this change
swiftly and free of charge, the policy of the airline (the Data Controller, who hold the data you wish to
change) is out of our control.

We encourage you to consider raising any possible complaint against the airline to the competent data
protection and/or consumer authorities.

Kind regards,
Your eDreams Customer Services Team

Did you know you can manage your booking online? Click here to check the status of your refund,
request an invoice, cancel bookings, request a resend of your confirmation email, and more.

You can also do all this easily in the eDreams app.
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eDreams

This is an email channel managed by customer service agents to address requests regarding our products and services. To learn more about how
we collect, keep, and process your personal data, please view our Privacy Notice.

We are committed to protecting your personal data and upholding your data rights. If you have any questions about our data protection compliance,
wish to access, modify, or exercise any other right over your data, please contact our dedicated team of Data Protection Office agents through our
Privacy Form.

Any emails, files or attachments sent are confidential and intended solely for the individual to whom they are addressed. If a message has been sent
to you in error you must not copy, distribute or disclose the information it contains. Please notify us immediately and delete the message.

© 1999-2022 eDreams. All rights reserved. Vacaciones eDreams, S.L. (Sociedad Unipersonal). Registered address (not open to the public): Calle de

Manzanares 4, planta 1, oficina 108, 28005, Madrid, Espafia. VAT Number ESB-61965778. Registered with the Registro Mercantil de Madrid, Tomo
36897, Folio 121, Hoja M-660117. Licensed Travel Agency CICMA 3682 and IATA-accredited agent.

The following number is an automatic number that is used to automatically route your e-mail to the case management system. Removing or
tampering with this number could potentially result in a delay in response.

(#EML-f244-eW62-JOR5-M1LN)
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