From: Customer Care — Service Client CustomerCare.serviceclient@aircanada.ca
Subject: Flight Disruption Claim / 2XPMM®6 / 0142174227388 / / 2023/07/24 10:36 AM AC:000133004859913
Date: July 31, 2023 at 6:03 AM
To: Jean Gauthiot Gauthiotj@hotmail.com

@) AIR CANADA

Dear Jean,

Thanks for contacting us about your request for compensation due
to your flight disruption.

We've reviewed your booking and we’ve confirmed that the root
cause and the most significant contributing factor of your delay
was due to

This flight was delayed due to unforeseen maintenance that does
not include scheduled maintenance or mechanical problems
identified during scheduled maintenance.

In accordance with the Air Passenger Protection Regulations, a
delay caused by

This flight was delayed due to unforeseen maintenance that does
not include scheduled maintenance or mechanical problems
identified during scheduled maintenance.

is determined to be within our control but required for safety-
related reasons and you are not eligible to receive any
compensation. _Learn more about your rights when there is a flight
disruption.

While this may not be the answer you are looking for, we apologize
that you were not able to get to your destination at the originally
planned arrival time. Please know that we are committed to
serving you better the next time you fly with us.

Sincerely,

Air Canada


https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aircanada.com%2Fflightdisruptions&data=05%7C01%7C%7C4918f7fa4c0042be93d208db91be2c4d%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638264018197881141%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=V%2F05G9q65E3vgrwVkSlKZK4h39V7V6kPDwZADWYRtpU%3D&reserved=0
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AVIS DE CONFIDENTIALITE :

Les renseignements contenus dans ce courriel ainsi que dans ses pieces jointes sont confidentiels, exclusifs et/ou
privilégiés. Si vous n’étes pas le destinataire prévu, informez immédiatement I'expéditeur et supprimez le courriel et
toutes les pieces jointes. La diffusion, la copie ou le stockage sont strictement interdits.

CONFIDENTIALITY NOTICE:
The information contained in this email and in any attachment is confidential, proprietary and/or privileged. If you are not
the intended recipient, immediately inform the sender and delete the email and any attachments. Dissemination, copying
or storage is strictly prohibited.



