Firestone e 008 070w

PrintgdlEmailed on QV0612024 m COMPLETE AUTO C ARE™ Out: 0106/24 1136AM

Emailed to bl_bouldin@yahoo.com
www FirestoneCompleteAutoCare.com

Cust Status: Drop Off Appt: Yes FINAL INVOICE

CHESAPEAKE - 453 BATTLEFIELD BLVD N, CHESAPEAKE, VA. 23320-3967 - 757.547.7184

Service Advisor; 1 ERIC Wheel Lock: Techniciare 03 YUSUF
Customer Details:; Alt. Auth, Name & Phone; Vehicle Details:
BOULDIN, BRENDA 2017 NISSAN VERSA 1.6 S
446 ASUZA ST N/A

1.6L L4 FI GAS

CHESAPEAKE, VA 23323-2225
601.720.4660 VIN #: 3N1CN7APBHL858756

LIC # MAD5063 VA

- MILEAGE: 101,407
Rev Hist Unit Extended Job
Descripion ____ _lArticle#iD  Qty  Price ~_ Price Tota
CAR CARE PACKAGE 01 S T T T 999

No Brake Symptoms

Brake Noise: Squeak and Squeal _

Battery Test ResultsYour battery is measuring within the ~ * Al A ¥
manufacturer's specification for required CCA. Your battery Y
has sufficient power and should reliably start the vehicle.

You're recommended to have your battery tested after 90

days.

Check Alignment because of Tire Wear

Steering wheel crooked

Brakes serviced within the last 12 months

PKG: 01 COMPLETE VEHICLE INSPECTION

VEHICLE INSPECTICON 7028789, 03NN 1 21.99 21.99
PKG: 02 TIRE ROTATION W/ OTHER SERVICES
TIRE ROTATION - NO CHARGE 7001119 O3NS 1 N/C N/C
PKG: 03 ELECTRONIC BATTERY CHECK
- ELECTRONIC BATTERY CHECK .+ 7002909 O3NS 1 N/C N/C
£ _ PKG: 04 TIRE AIR PRESSURE CHECK
¢ TIRE AIR PRESSURE CHECK ‘s 1002937 03NS 1 N/C N/C

= LBR-DISC DISCOUNT - LABOR '~ 7004302 03N -1 12.00 -12.00

G SYSTEM - VEHICLE SPECIFIC 1 01 372.98

SEMI METTALIC PADS MAKING NOISE, FRONT ROTORS

OVERHEATED DUE TO CALIPERS DRAGGING

QC1592 QC1592 CERAMIC BRAKE PAD 7014834 03TN 1 N/C N/C
WARRANTY PART INFORMATION
ORIGINAL ARTICLE #7014834 PRICE 70.98 COLLECTED 0%
TYPE Warranty Adjustmenipart)

Fae.

YH421765P PAINTED ROTOR 1 EA CQPRT 7020435 03TN 2 129.99 255.98
REMOVE & REPLACE DISC ROTOR - BOTH SIDES, FRONT 7041557 03NS 1 163.00 163.00
PRT-DISC $50 Off Standard Brake Service (FRONT) 7001644 03T -1 30.73 -30.73
LBR-DISC $50 Off Standard Brake Service (FRONT) 7001644 03N -1 19.27 -19.27
BRAKE FLUID EXCHANGE WITH ABS 1,2 01 65.97

300CPM CAUSING CALIPERS TO DRAG RECE BRAKE
FLUID EXCHANGE FOR BEST PERFROMANCE

BRAKE FLUID EXCHANGE ,. ~031§ 1 19.99 19.99
BRAKE FLUID EXCHANGE LABOR : 1 70.99 70.99
ADDITIONAL LABOR TO BLEED ABS 7097772 03NS 1 34.99 34.99
PRT-DISC discount for cfna app 7001644 03T -1 9.52 -8.52
LBR-DISC discount for cfna app % 79016@ 03N -1 50.48 -50.48

. TIRE ROTATION - WARRANTY N/C 1 01

lnfonnahoqonumca arrang poc a*afaty ¢an be located at
https:/ matpnecomplets: arranty-options/ Invi_WP 11.14.2022.002




Retail Invoice
. 255388
i PrntedEmailed on 0106/2024

Store# 001910
“ e In: 0V06/24 07.04AM

AUTO CARE" Out: 0106/24 1136AM

R TL T LA

Appt: Yes

~ Unit Extended Job
Descripon .. ___g___fgtv__fgrige_f, Price  Tota
TIRE ROTATION 7001121 03NS 4 N/C N T T
TPMS RESET TOOL W/ NEW TIRE 1 01
TPMS RESET PROCEDURE - NEW TIRE 7008185 03NS 1 N/C N/C
ORDER NOTES
No manufacturer's recommended services were found.
service request: other
description: When | use my brakes
| hear a screeching sound. | can only hear the sound when using the brakes. There is
black residue on my hub caps. .
On Line Customer requested work: Other
All parts are new unless otherwise specified.
Payment History: Summary:
- 1978
3326508 Parts 239.72
3001 Card Inserted Labor . 209.22
8000000031010 Shop Supplies 15.84
Sub-Total 464.88
Tax {6.00%) 15.35
Total $480.23
R
I acknowledge notice and oral approval of o - e
a change in the original estimated price. Revision History: . Amt

- %/ B % 1) 01/06/2024 T:54AM  535.08 BOULDIN, BRENDA 601.720.4660
- T 2)01/06/2024 t1:35AM  -84.84 BOULDIN, BRENDA IN PERSON

Signature orlnitials

Declined Work:

ENGINE AIR FILTER

CABIN AIR FILTER

SUREDRIVE TiRE PACKAGE
ALIGNMENT RECHECK (12-MONTH
WARRANTY) WITH SAS

T ama
| have received the-abc_mg ;

cradit card purchase;:
cardholder

‘_MSQNIOBS. Ift_hls is a
ot itithe ssuer. 'MOTORIST
e T%ASSURANCE
_J PROGRAM

BUILDING TRUST THROUGH STANDARDS

! WE SUPPORT
PROFESSIONAL CERTIFICATION

THROUGH THE

AUTOMOTIVE Customer Signature
ERVIC .

8 1
EXCELLENCE

Information on service warranty, maintenance, and safety can be located at
Page 2 of 3 https:/www.firestonecompleteautocare.com/maintain/service-warranty-options/ invi_WP 11.14.2022.002




ﬁbourteyﬂ Chec - Inspe'ct All It.emsv in Tdb Section

ENG. SIZE [JEVHybrid  [_]DIESEL [CJWARNING LIGHT
Year Make Model D oHy Osonc  [JooHe 1 TURBO/SC 1 Manual
i ‘ | | | B [(OWheel Components Missing [} Windshield Cracked O Scratches/Dents
WO# i State Inspection Due Month Year
E— Tires and Tire
Sch Why Recommended Tire Size; Y
inspect OK 506 [REG] Maint. * ¥ + . S‘ Run Flat JI
Wiper Blades [ Front [ Rear A C 5 \ E ' TPMS XN
Head Lights Tread Depth
i , Inspect visual | Sonds HFEWD CRWD (J4WD/AWD
Mini Lights [lBeake [109TM  [JL0Nse [ panng Spec OK [SUG BEQ| Outor | Miadie T inner . o
- Left Front [0 Edgewoar £
Air Filter 3 : ¢ &Sn _,: PSiin: | P8I O O\ 0 Cupning O Na
Cabin G T )\_\R O cuts O Repairable
Air Filter " &l Date Coda: O iregularity ] '
PCV Valve Right Front . [] Edgewesr | [] Cracking
Washer Fluid PStin: | PSIOut: )< C\ S s |15 Repesatse
Oil Level Date Code: O Iregularty | [ Nor-fepairable
Power Str. . - | Rigt Rear {7 Eogewear | [ Cracking
Fiuid Level O Eectronic Steering PSiin: | PSI O M O cng | (0 Nals
Master Cyl. Fluid Oa ) \ Do |l Dearse
Level rake Inspection Date Code: t Nor
Brake Fluid Exchange o 10 30 100 Loft Rear ‘3 O Edgewear | [] Crcking
Trans. Service [0 Exchange PSlin: | P53l Out: L g g:'pping g :.nsm
AI.HD' ;ﬂ I\ldanual 0] Pan Service Date Code: a :- iy |0 ‘-r
Level / Exchangs Type____ Spers (1 Edgewsar Cracki
PSIn: [ P8I Out: 1 Cupping 0 Nais
Coolant Hcgt:s i gAU?er [:;Lt:xrwerBen [ Bypass [ Heater n 5 o i .
Bots  [gom O Has  12%a4 Date Gode: 0 tneguiorty | {1 Mon Raped
Eg‘-tleé!rest O Good [ Good Retest Saon (] Replace ||"re Maintenance \ [E(Rm‘m [ Batance
Baﬂesrgon_es [ Cable Ends / Cablas E Eg‘; ] Hold Downs Alignmant Check ﬁMainl&nanoe mTire Wear [Jabas Equipped
—— Complate Vehicle :
Battery Guard ] Corrosion [ Preventive ..,';',;‘e'f;ﬁ; © Why:
O DIele = = e O ACC D 0 e Above alz i B Belg
= T = = . - " Brakes sBs [l ves Pne
Visual Sched. s
Inspect eual___Sched n Why Recommended ¥ DOCUMENT OE SPECIFICATIONS & VEHICLE'S ACTUAL MEASUREMENTS BELOW
fBlart / Chargs Braking components are above minimum OE specifications
Belt Tensloner Braking components are worn close to minimum OE specifications
Spark Plugs - :
Fuet Filter
Bz
Igniticn Wires
Fiaer Steering ] Pressure [ Return
iming Belt AM Spec, At Al MM Spec.
anster Case/Diffe LR Pad / S| -
[rarster & o erertil [J Transter Case [ ] FrontDiff  [] Rear Diff hoe RR Pad / Shoe
Actual Actual
3 | Mess, Meas
Exhaust System MM Achal M*’di{-'g %ad‘i“e MM Actud
2a (] 4 (] 2]z 0 _ Discard Discard
MM Spec) Al M MM 5090‘
U-Joint ] F -
" O Front [ Rear B Rear Clean / Ad]
Idier /Pitman Arm 4 . I i
e [ lotor L] Piman Brake Hose(s)
Centar Link
- ; i Eront Parking Cables
Bushin ran
nas £ Control Arm g Sway Bar [1Raar Other Brake Hardwar Wheel
Link Pins 1 Eront TlLeft Tright Services ardware Caliper Cylinger Repack
[ TJRear  [Jleft [JRight ] Notes S M Mc.t-ﬁl { f) !
Tie Rod Ends L Out “ltin [CRIr CTrROut 7] Sleevars) '_)f\ b= '(' \ S fq U‘( a%‘
Ball Joints E—,L Upper IR Upper ) ’ ‘\» 5
vl LR DAY e o%orS  oult' hiatyly cvnT (ol fers

Fack & Pininn
-[._‘\_s_sembriyri 0 = . .
e Frant QLC!! L Right
CV Baotswloints Ofew et Plgm ~ | f‘)ad S\? ‘B r l j ab 5 S g vt A K

| Wheei Bearings [JFrant Leit ; Hight i
o D ?ear . ﬁ[e; dglght o= ! Hr C'q, rv 4
: I Front e ight i Mounts :
1 Struts T Rea: CLeft r mé’m - : ' r
[ From —left T T Rught ,‘_ H ‘fa,m '
‘ Ehocks 'Rear et T Right i Gr ﬂ'( \' \ m

Repair / Replacement Suggestsd
1) Closa te end of useful lite
2) Address customer request / nead / convenience
3} Comply with manutacturer recommendation
4) Technician recommendation fram experience

STEPS % = STEP 7 CM

R ECTED BY RE-INSPEGCTED BY




s

WORK ORDER # FIRESTONE COMPLETE AUTO CARE SERVICE ADVISOR

255388 453 BATTLEFIELD BLVD N 01 ERIC

CHESAPEAKE, VA. 23320-3967 757.547.7184
Printed/Emailed on 01/06/2024
Emailed to bi_bouldin@yahoo.com

BOULDIN, BRENDA 2017 NISSAN VERSA 16 S
446 ASUZA ST 1.6L L4 FI GAS
CHESAPEAKE, VA 23323-2225 LIC# MAD5063 VA VIN# 3N1CN7AP8HL858756
601 720.4660 IN 01/06/24 7.04AM MILEAGE 101,407
Store # 001910 __ Recommended Services not Authorized by Customer
Unit Price Extended Price
Status Description Qty Parts Labor Job Total Cat. Total Tota
Recmd ENGINE AIR FILTER 39.99
ENGINE AIR FILTER GREASY
AIR FILTER LABOR . 1 0.00 0.00
29038 AIR FILTER 1 39.99 0.00
Recrnd CABIN AIR FILTER 44.99
CABIN AIR FILTER HAS DEBRIS BUILD UP REC REPLACING 15KSM
2230277 CABIN AIR FILTER 1 - 2399 0.00
CABIN AIR FILTER LABOR 1 . 000 21.00
Scheduled Maintenance - Suggested e e e 84.98 84.98
Recrnd SUREDRIVE TIRE PACKAGE 205.90
REAR TIRES ARE AT 4/5/32, RECOMMEND REPLACING
012869 SUREDRIVE ALL-SEASON BL 185/65R15 2 69.99 0.00
88H 40,000 Mile Limited Warranty
TIRE-DISC 10% OFF Wrench Tire Referrals -2 7.00 0.00
VIRGINIA TIRE TAX 2 0.00 0.50
NEW TIRE WHEEL BALANCE LABOR 2 0.00 12.99
TPMS VALVE SERVICE KIT LABOR 2 0.00 2.97
TPMS VALVE KIT 2 7.00 0.00
7097782 ROAD HAZARD PROTECTION 2 - 1050 0.00
SCRAP TIRE RECYCLING FEE 2 000 6.00
TIRE INSTALLATION 2 0.00 0.00

ALIGNMENT RECHECK (12-MONTH WARRANTY) WITH SAS 0.00
Check Alignment because of Maintenance and Tire Wear
Steering wheel crooked

12 MONTH WHEEL ALIGNMENT RECHECK 1 0.00 0.00
STEERING ANGLE SENSOR RECALIBRATION 1 000 0.00.
Improved Performance - Suggested ======z== ==Ss=s=====z=co==s 205,90 290.88

Recommended Parts: 224.96

' Labor: 65.92

Subtotal: 290.88

Shop Supplies: 4.23

Tax (6.00%): 14.46

Totak 309.57

THESE PRICES ARE VALID FOR 30 DAYS

Labor charges are based on 'Menu ltems' of a predetermined amount or!he flat rate
charged per the Mitchell Labor Manual @ Skill Rate. .

ALL PARTS ARE NEW UNLESS NOTED OTHERWISE

;f’* Page'1 of 1 Recommendations 15031




