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Your complaint

Complaint Number 240309-13568298

Step 1

What product or service is your complaint about?

Step 2

What type of problem are you having?

 An official website of the United States Government

 (https://www.consumerfinance.gov/)

Submit a complaint  / Complaint filed

PRODUCT OR SERVICE

Money transfer, virtual currency, or
money service

TYPE

Money order, traveler's check or
cashier's check

https://www.consumerfinance.gov/
https://www.consumerfinance.gov/
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Step 3

What happened?

I bboked through Booking.com I had insurnce just in case of emergencies They were
notified before government partial shutdown They keep making promises but they
never delivered.

What would be a fair resolution to this issue?

Contact Booking .com and ask for a video hearing ask have they seen latest police
report on them ask them if they do this just to African Americans Ask them to send
cfpb the documents which you sent Netspend to deny claims.

10 attachments
View uploaded documents by clicking on the file name. Documents that pass virus
scanning are typically available within 2 minutes of upload.

ISSUE

Problem with customer service

HAVE YOU ALREADY TRIED TO FIX
THIS PROBLEM WITH THE COMPANY?

Yes

DID YOU REQUEST INFORMATION
FROM THE COMPANY?

No

 I WANT THE CFPB TO PUBLISH THIS DESCRIPTION ON
CONSUMERFINANCE.GOV SO THAT OTHERS CAN LEARN FROM MY
EXPERIENCE.

The CFPB will take steps to remove my personal information from this description
but someone may still be able to identify me. Learn how it works. I consent to
publishing this description after the CFPB has taken these steps.

javascript:void(0);
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Booin 48 hours promises.pdf (102.6 KB)

Gmail - Help us improve the Booking experience.pdf (247.5 KB)

Govment Shutdown 2023_ Netspend-PayPal Prepaid Card #4897 - Google Docs.pdf
(49.3 KB)

IMG_20231104_112153_185.jpg (6.7 MB)

Gmail - We need more information.pdf (90.5 KB)

Booking.comComplaint.pdf (543 KB)

NOPD Booking.com Insurance Fraud Transactions $516.61 Report -
LaNewOrleansPd.pdf (201.8 KB)

Gmail - Here are all the details about your flight booking.pdf (114 KB)

Screenshot_20231023-160001.png (559.9 KB)

Screenshot_20231101-094915.png (160.1 KB)

Step 4

What company is this complaint about?

COMPANY INFORMATION

Booking.com

OTHER INFORMATION ABOUT THIS
COMPANY

Booking.com

BB&T Tower, 271 17th St NW #600:
United States: Miami: Miami, FL,

Atlanta, Georgia 33063

https://www.booking.com/

18888503958

https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001No3lAAC
https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001NnujAAC
https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001No2nAAC
https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001No32AAC
https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001Nnt7AAC
https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001No40AAC
https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001No4AAAS
https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001No4AAAS
https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001NmZmAAK
https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001NnrVAAS
https://complaint.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/06882000001No3MAAS
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Step 5

What people are involved?
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About us

We’re the Consumer Financial Protection Bureau (CFPB), a U.S. government agency that
makes sure banks, lenders, and other financial companies treat you fairly.

YOUR CONTACT INFORMATION

Marlon J Green

Sender

directormarlongreen@gmail.com
954-831-9220

YOUR DEMOGRAPHIC INFORMATION
AGE

52

SEX

Male

HISPANIC, LATINO, OR SPANISH
ORIGIN

No

RACE

White;Black or African American;Mixed

HOUSEHOLD SIZE INCLUDING TOTAL
NUMBER OF ADULTS AND CHILDREN

4

COMBINED ANNUAL HOUSEHOLD
INCOME

$25,000 - $34,999

SERVICE DETAILS

Branch: United States Army
Status: Veteran
Rank: O4 - O6
Military base / location: Fort Bragg
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Have a question? ¿Preguntas?

(855) 411-2372

TTY/TTD: (855) 729-2372

8 a.m. to 8 p.m. ET, Monday through Friday
(except federal holidays). (https://www.opm.gov/policy-data-oversight/pay-
leave/federal-holidays/#url=Overview)

More than 180 languages available.

Learn how the CFPB can help you (https://www.consumerfinance.gov/about-us/the-bureau/)

HAVE A QUESTION? ¿PREGUNTAS?

(855) 411-2372

TTY/TTD: (855) 729-2372

8 a.m. to 8 p.m. ET, Monday - Friday (except federal holidays). (https://www.opm.gov/policy-
data-oversight/pay-leave/federal-holidays/#url=Overview)

More than 180 languages available.

 An official website of the United States Government

Privacy Act Statement 

OMB #3170-0011 

Note on user experience 

https://www.opm.gov/policy-data-oversight/pay-leave/federal-holidays/#url=Overview
https://www.opm.gov/policy-data-oversight/pay-leave/federal-holidays/#url=Overview
https://www.consumerfinance.gov/about-us/the-bureau/
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