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From: Support Vestiaire Collectiy

Sent: Friday, 14 June, 2024 9:42

To: 0000000

Subject: Re: Mytheresa X Vestiaire Collective is contacting you.

VYestaire Collective

June R (Support Vestiaire Collective)

Deal

Thankyou for reaching out to Mytheresa X Vestiaire Collective.

So for your information, | would like to tell you that the price offeris based on the
item's resale value, and also takes into account factors such asits brand, model,
color and condition. Sorestassured, our team always check the item carefully

before they send you the initial price offer.

Concerning your next questions, you can of course refuse the final evaluation. So,
once the item is refused, then we will return the item to you for free.

However, in case the item is accepted, you'll receive Mytheresa store credit
directly within 2 working days. Your store credit can be used for several purchases
on Mytheresa website, until the credit has run out. You can also cumulate several

store credits and use them for one single purchase.

Do not worry please, we are always here to help you, so please do not hesitate to
get back to us if you have any further questions.

I wish you a lovely day and take care!
Kind regards,

June
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In accordance with the General Data Protection Regulation (GDPR), you have the right to be informed,
access, rectify, oppose, delete, request portability and limit the processing of your data in certain
cases. To exercise your rights, please use our online form accessible here! GDPR request form. For
any other requests, please contact our customer care team: Contact customer care team. You can find

more information in our Privacy & Cookies Policy.
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