Request for Refund, Provision Credit Investigation

Subject: Netspend must determine whether BooxAl broke the contract agreement, by not
providing services on time. And provide solid proof, and contact my secretary to verify,

vish for a full refund, switch subscriptions, and start over with a new
payment subscription. My secretaries have called to help resolve the issues.

FPayPal NetSpend Card 4897

Pt

| did not get my services done ontime, and we have been struggling since day one, we are late.
They won't talk to my secretaries, they won't fix problems immediately, they have a 30 day
money back guarantee, they took four months, and they are still struggling, hurting my sales. |
only sold 6 copies in six months. It's not working, so | asked for a new management team. |
would like a full refund, so we can start over. | will go on subscription payments, because they
won't do the work, after getting paid up front. Their policy, 12-30 days over months, is still
struggling. Their policy below, says they want a full refund, with provisional credit, unless they
can show you they have completed the work, within the promised time. They did not, and they
broke the contract.

[Order #20993] (August 17, 2023) Product Quantity Price Standard Subscription - Yearly
Vendor: Yearly 74 1ccc98b63bB8345c64 7 5381106eb%e5 1 $948.00 Subtotal: $948.00 Payment
method: Credit Card (Stripe) Total: $948.00

Plus another $100 for audiobook took 2-3 months after paid
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