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M Gmall God is Kin

Re: etrailer.com ordei 7161499:5509038]

1 message

God is Kint Wed, Jan 8, 2025 at 12:51 PM

To: at etraller.com

Your apology is unappreciated and is really unprofessional and shocking to say the |east.
| grew up not only apeologizing to people when | made a mistake or caused them a loss.
But | also compensated them for their loss that | caused them.

While you are so cold hearted and obviously cheap you only care about the sales and profits of Etrailer.

Anyone with any character knows you always reimburse people that you cause a loss to and your company did this to me

on back to back days and failed me.

Your the company is so uncaring and dysfunctional that they didn't even take 5 seconds on all day Monday or all day
Tuesday to let me know that you didn't ship my desperately needed product.

Your company could have easily notified us on email that our products would not be shipped out for 1-2 days.
That would have taken 10 seconds to do and you know that.

Then everyone knows this storm was going to land in your city and others.
So your company and employees had plenty of time to prepare for snow which is common this time of year.

Your company has so tons of negative reviews and complaints about your dishonest shipping times on your website.

Look at my screenshot below this email as an example.

| will be sure to put my negative review also today at the BEBE and also mention to upper management at Etrailer how you

cowardly don't care about taking care of customers for our loss of money and time.

All of customers value our money and time and when Etrailer causes us to lose several days and money we should be
paid back for that.

This is fraud for your company to advertise to us Free Delivery on a specified date then not even ship mine out for 3 days

later then my order date.
Others have had this problem also and there was no weather issues or excuses for Etrailer to use.

See below...and again, if | would have ordered the product from Amazon on Monday it would have arrived for the same
price on Thursday.

However, | knew zould have it arrive 1 day sooner if | placed my order at 7:45am.
Just like the sales persontold me to do over the phone that morning.

| trusted her and your company and all of you failed me in every way possible even with your lame apology.
Mow...| am screwed because of of Etrailer and their dysfunctional business operations.

Mever again...| will stick with Amazon and be sure to wam others about and how they don't even care to
reimburse us anything for our loss of time and money.

That they caused us.
Do you even care about anything | said above?
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Hell no you don't care...because your email already showed me how you feel, think and operate when you cause a loss
and hardship to one of your customers like myself.

Regards,
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9:41 58 Il 23%L
‘ FITS 2016 Jayco Alante Motorhome

Roadmaster Front Anti-Sway Bar - 1-3/4" Diameter

(2050 reviews) ADD TO CART
Price: $728.12 In Stock

# Confirmed to Fit
2016 Jayco Alante

Motorhome

‘ CHANGE VEHICLE

Ford - 16,000 GVWR
Ford - 18,000 GVWR

— 1 +
ADD TO CART
Free Delivery b Fastest Delivery 47
Arrives On As soon as
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Fri, Jan 10 | Thu,Jan 9

Estimated Delivery tc 7

2016 Motorhome
- Roadmaster Front Anti-Sway

Product Experts Available Now!

Click to ca

11 O <

OnWed. Jan 8, 2025, 12:43 PM at etrailer.con arote:

Thank you for the email.

I'm sorry to hear that your order wasn't shipped as quickly as expected. Unfortunately, we experienced staffing
shortages on Monday and Tuesday due to the major storm in the We truly didnt anticipate it
wolld take two days to ship your order, and | sincerely apologize for the delay.

| see that you contacted us on Tuesday, and our staff did reach out to the warehouse to expedite your shipment.
However, we ran out of time to get it onto the UPS truck that evening. The good news is that your order was shipped
first thing this morning and is currently on its way to the local UPS facility. Once UPS scans the package, tracking
information should be available |ater today.

Please note that many carriers in the region, including UPS, are experiencing delays due to the winter storm. I'm unable
to provide an exact delivery date at this time, but | appreciate your patience as we work through these challenges.

Once again, | apologize for the inconvenience and thank you for your understanding.
tracking --> https://www.etrailercom/t/121916818-17015-9166
If you have any guestions you can reach our Customer Service Department &

Thank you,

Manaaoer | Dealer Relations
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hitos: /fwww. etrailer.com

A little about me;

| have been with etrailer since 2011 and currently serve as the Manager of our Dealer Relations Team. My focus is on
fostering a small-shop culture that helps build strong, collaborative partnerships with our dealers. Outside of work, |
enjoy spending time at our lake house fishing and boating with family and friends.

This message is intended only for the use of the Addressee and may contain information that is PRIVILEGED and
COMNFIDENTIAL. If you are not the intended recipient, you are hereby notified that any dissemination of this
communication is strictly prohibited. If you have received this communication in error, please erase all copies of the
message and its attachments and notify the sender via retum email immediately

-——Original Message——-

From: "Ged is King

Sent: 1/8/2025 10:03 AM

To: "etrailer Customer Service Direct’

Subject: Anomaly:Help please - Parts ordered 7:45am on Monday never shipped until today

Helle
Sorry to bother you but | thought I'd least reach out to a supervisor like yourself,

And you were wonderful to talk two years ago and helped me on something.
Because | could tell you actually cared... which is rare for anyone and especially supervisors.

Order#

Anyway, | left your detailed message about this, and i'm gonna write about this at the better
business bureau also because other people have had the same problem.

And this costs ask customers a lot of grief, frustration and loss of trust in Etrailer.

| am stranded i vith my used Motorhome that | bought to live in with my dogs
since | have no nome rignt now.

The motorhomes and excellent shape, but they said it's too dangerous to drive 25 hours back to
Hays KS without those front and rear stabilizers.

When | called you all at 7:45am in the moming on Monday. The customer service specialist told
me. | need order. Right away in order for them to be shipped out on monday to arrive on
wednesday.

Well, | completely understand the storm set you all back, but when | called your company early
on Tuesday morning.

The lady said she would make sure that they get shipped out on tuesday.Since they didn't get
shipped out on monday.

Well, | never got an email or callback from anybody telling me they were shipped out and last
night | was in total stress and frustration.

Because | spent $1600 with etrailer and they did not care to tell me they never even shipped
them out after two full business days.
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| could have ordered them from amazon from two different vendors.And they would have arrived
on thursday for the same price.

| am losing $200 a day back home from my job now because of Etrailer not caring about me and
my valuable time and money.

Which is lost because Etrailer can't even let us customers know when they run into a challenging
situation.And our shipment is delayed.

If you go to the better business you'll read horror stories of similar situations where people did
not get their product shipped out in a timely manner, even though it was supposed to be.

Anyway, | will type up my horrible situation to the better business bureau now so others know this
happens to a lot of us customers unfortunately.

Lastly, as you know, everything is automated now and you're large successful companies should
have a better automated system to let people know that something is not being shipped out or it
will be delayed a day or two.

Woe should not have to put our trust into you.Then keep calling to keep finding out this.
And again, | am losing $200 a day and if they can't get the installed even by thursday or

friday.When they arrive..
Because | can't even tell from your track it right now.When the arrive.

Then I'd lose even more money by not being able to work, because | typically work over the
weekends also.
Anyway feel free to call me please.

Sorry about the typos.since I'm using voice recognition.
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