H1 this 1is . How can I help
vou ¢ 14:41
Good Afternoon 14:41
H1 I just wanted to check the status of my pensions
withdrawal, please. Thank you 14:41 You
It seems to be taking a few weeks whereas other companies
transferred within days 14:42 You
I do understand. Please give me some time to check your
account. 14:42
Thank vou 14:42 You
I can see that the money will be dis invested from the
market on 12 November 2025. 14:44
5 working days from this date the money 1s transferred to
your bank account. 14:44
Do you know why ot os 12 November? I requested it on or after
12/@5/2@025 14:45 You
T was expecting 1t very soon. 14:45 You
The processing date you enter i1s the date wherein the system
rakes 1n. 14:47
Sarrv T don't understand. 14:48 You
While raising a request online, you might have chosen a
processing date. 14:48
I had two other pensilons savings that were transferred within 3 days
after requesting it 14:48 You
What can I do to get it sooner? 14:49 You
I'll inform the team to try to process 1t on priority. 14:49
May I confirm the date? 14:49
Inat wnild be wonderful. Will they update me via emaill? 14:5@ You
The team updates once it 1s processed. 14:5@
I cannot promise you. However, I will try. 14:50@
Inank_vou 14:58 You
By when do you want the money? 14:5@
As soon as possible, actually 14:51 You
I'1l try to inform the team for you. 14:51
You can check for an update by end of next week if they are
able to. 14:51
Thank vou. Will it still take that long? 14:52 You
You can still check with us for an update, 14:53
I am sorry as I won't be able to inform you how much time 1t
Wlll take. 14:53
I understand. Not your fault. 14:54 You
Thanks for your help, so far. 14:54 You
You're welcame. 14:54
Good bye 14:55
Ihanks and a good rest or the day 14:55 You
You too. 14:56



