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Your Dispute Has Been
Filed

We know how stressful it is to discover problems related to unauthorized
transfers. We've already started a dispute investigation on your behalf. Your
dispute claim number is 18995076.

Here's what happens next with your peer-to-peer transaction dispute:

« You will receive a temporary credit if we are unable to resolve your
dispute by December 11, 2025,

« We work as quickly and diligently as possible to reach decisions on
disputes like yours. Depending on the type of transaction you're
disputing, the process can take until January 11, 2026.

» You can check the status of your dispute in your Chime mobile app.
To learn more about checking your dispute status in the app, read

here,

» If you have additional information to share with us as we investigate
your dispute, you can upload documentation in the app by navigating
to your open disputes, selecting the claim and clicking on the 3 dots
in the upper right-hand corner. From there you'll be able to add files
related to your dispute claim.

» The best way to stay informed on what's happening with your claim
is by using the app to view the status of your dispute. Calling
customer service will not expedite the investigation process.

. nvestigation team may reach out via email only with
additional questions to ensure we have all key information related to
your dispute.
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+ Please visit the help center, to understand commonly asked
questions and relevant timeframes related to the dispute process.

If you have any additional questions or need further assistance, please feel
free to contact us any time. For more information on disputes, check out

our help center.
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Questions? We're here to help.
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Please do not reply to this email. The account isn't monitored, and we don't

want to miss hearing from you.

Chime® is a financial technology company, not an FDIC-insured bank.
Banking services and debit card provided by The Bancorp Bank, N.A. or
Stride Bank, N.A., Members FDIC, pursuant to a license from Visa U.S.A,,
Inc. and may be used everywhere Visa debit cards are accepted. Deposit
insurance covers the failure of an insured bank. Certain conditions must be

satisfied for pass-through deposit insurance coverage to apply.
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