From
Subject: Fwd: Thanks for your order :
Date: Mar 13. 2026 at 7:27:54 PM

To

Email #1 that you say | didn't send.

Begin forwarded message:

From

Date: February 13, 2026 at 3:04:24 PM CST
:

Subject: Re: Thanks for your order :

Im not at all satisfied with the flowers that were sent to
my mom. The picture shows at least 5 roses and hers
contains 3 and they look horrible. See attached. |
either want a refund or for new flowers to be delivered.




On Feb 13, 2026, at 9:44 AM, AvasFlowers
rote:

Found This E-mailln Spam? Please Mark as Mot Spam fo stay Up To Date wa th Your Order.

Click HERE for Customer Service Chat

AvasFlowers
Better Flowers ‘: & Lower Prices



Delivery Details Order Summary

Deliver To: Billing Address
Estmated Delivery Window: Order Confirmafion #
Fri, 02/13/2026

Order date:

02/13/2026 10:44AM

Delvenes may need o be . .
rescheduled based on availability, Paid With:

weaher, recpient conbact or oher CreditCard

faciors outside of our canird.

Click HERE for Cuslomer Service Chal

Your Order

Product(s) Quanfity Price

Sweet Surprises Bouquet- AS SHOWN
Flease Note: We will do aur best fo make sure your arrangement is craffed with the same

design concepl, but fowers are sulbject fo guallly and freshness sfandards. Some fowers may 1 $54 99
be subsiiifed with the freshest blooms locally avalable. Vases and confainers may also vary, '

but falenfed designers will always fake e ufmost care fo craff a beaubifil amangement.
Product - C12-47925-D

Subtotal $54.99

i MANAGE MY ORDER I Delivery $9-06-FREE
Free Delivery Coupon -$9.99

Service Fee 326803

Tax $6.85




Total §89.87

How May We Help You?
Click one of the following oplions

— - -

CUSTOMER SERVICE CHAT ql BILLING QUESTIONS | | UNSUBSCRIBE FROM EMALS

e T -

CHANGE MY ORDER !l MY ORDER WAS DUPLICATED || FAQ'S & HISTORY

wiengsuvsturr? || canceLwvoromR || POLICIES

PFRODUCT ISBUE ql RUSH ORDER ISBUE ll HOLIDAY FLOWER DELNVERY

sussoumon pouicy || DELWVERY POLICY |  canceLLAnon PoLicY
BATISFACTION COMMITMENT, RETURMNS AND REFUNDS FOLICY

TELL US HOW WE DID

B I “
AVES FIDWEeTS

www Avasklowers.net

Hlease lake s bme B reviey your ander aelals
lerms ol Seros Qi Here
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Courbesy of Avas 5 ales Lead Serices Inc



