From
Subject: Fwd: Thanks for your order :
Date: Mar 13. 2026 at 7:29:42PM

To

Email #3.

You need to rethink your email to me before it becomes
an exhibit.

Begin forwarded message:

From
Date: February 17, 2026 at 1:22:44 PM CST
To flowers.com,

Subject: Re: Thanks for your order :

Since you have not responded to my email or my
response to your customer service email, | will be
disputing this charge with Discover. This is one of the
worst experiences that | have had with a florist—ever. |
will also leave bad reviews on any site that | can find.

On Feb 13, 2026, at 3:09 PM,
/rote:




['m not at all satisfied with the flowers that were sent to my mom. The picture shows at
least 5 roses and hers contains 3 and they look homble. See attached. I either wanta
refund or for new flowers to be delivered.

[f 1 don’t receive a response within 24 hours I will be disputing the chamge with my
credit card company.

On Feb 13, 2026, at 9:44 AM, AvasFlowe
wrote:

Found This E-mail In Spam? Please Mark as Not Spam to stay Up To Date with Your Order.

Click HERE for Cusfomer Service Chat

AvasFlowers

Better Flowers "f:}" Lower Prices
=S
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Delivery Details

Order Summary

Deliver To: Billing Address
Estimated Delvery Window: Order Confirmation #
Fri, 02/13/2026
Order date:

021 32026 10:445M
Delvernies may need obe
rescheduled based on avallability, Paid Wiih
wea her, recipient conact, or other Credit Card
fackrs cutside of our conbral

Click HERE for Cusfomer Service Chat

Your Order
Producl(s) Quantity Price

Sweet Surprises Bougquet - AS SHOWN

Please Nole: We will do our be sl lo make sure pour amangemen is oraffed wilfh the same

design concepl, buf flowers ane subjecl fo gually and freshness shndands. Same flowears may 1 35499
be subshifuled with Be Feshast bBlooms locally avalable. Vases and conlainers may also vary,

buf falenlted designers will alwa s ke He ufimosl cane fo crall a be aufiful arrangerment.

FProduct - C1247925-D

l MANAGE MY CRDER |

Subtotal 35499

Delivery  $8-88-FREE

Free Delivery Coupon -$9.99
Service Fee 32803
Tax $6.85
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How May We Help You?
Click one of the following opfions

CUSTOMER SERVICE CHAT || BILLING GUESTIONS I | UNSUBSCRIBE FROM EMALS

cHANGEMYORDER ||  MvoRoERwAS DUPLICATED || FAQ'S & HISTORY
WHERES MY STUFF? ' CANCEL MY ORDER J POLICIES
PRODUCT ISBUE ] RUSH DRDER 18SUE h HOLIDAY FLOWER DELIVERY

sussTrumon PoLicy || DELIVERY POLICY | camceLLATION PoLicY

SATISFACTION COMMITMENT, RETURMS AMD REFUNDS POLICY

TELL US HOW WE DID

Nesse lake this ime o review your onder delails
Terms of Service: Click Here

Courlesy of Avas Sales Lead Services Inc




