From
Subject: Fwd: Thanks for your order :
Date: Mar 13, 2026 at 7:28:22PM

To

Email #2.

Begin forwarded message:

From
Date: February 13, 2026 at 3:10:11PM CST
To Towers.com

Subject: Fwd: Thanks for your order

I'm not at all satisfied with the flowers that were sent
to my mom. The picture shows at least 5 roses and
hers contains 3 and they look horrible. See attached. |
either want a refund or for new flowers to be delivered.

If | don't receive a response within 24 hours | will be
disputing the charge with my credit card company.




On Feb 13, 2026, at 9:44 AM, AvasFlowers
rote:

Found This E-mail In Spam? Fease Mark as Mot Spam fo stay Up To Date with Your Order.

Click HERE for Cusiomer Service Chat

AvasFlowers
Better Flowers " {"5 Lower Prices
a4 2



Delivery Details Order Summary

Deliver To: Billing Address
Estimated Delivery Window: Order Confirmation #:
Fri, 020132026
Order dafe:
021372026 10:44AM
Delvenesmay need tobe
rescheduled based on availabiity, Pawd With:
weather, recipient contact, or other Credit Card
fackrs culside of our contrd
Click HERE for Customer Service Chat
Your Order
Producl(s) Cluantity  Price
Sweel Surprises Bouquet - AS SHOWN
Fleass Nale: We will do our best o make sure yolr arrangement is craffed with the same
design concepl, but fowers are subject fo guallly and Feshness sfandards. Some flowers may 1 35499
be subsiifufed with the freshest blooms locally available. Vases and confainers may also vary,
buf falenfed designers will aways fake fie uimost canre fo craff a beaufiful arrangement.
FProduct - CT2-47525-0)
Subiotal $5499
| MANAGE MY ORDER | Delivery 3000 FREE
Free Delivery Coupon -$9.99
Service Fee $28.03
Tax $6.85
lotal $8987



CUSTOMER SERVCE CHAT Il
CHANGE MY ORDER 'l
WHERES MY STUFF? I'

PRODUCT ISBUE 'l

SUBSTITUTION POLICY | I'I |

How May We Help You?
Click one of the following oplions

BILLING QUESTIONS

i GROER WAS DUPLICATED
CANCEL MY ORDER
RUSH ORDER |SSUE

DELNVERY POLICY

SATISFACTION COMBNTMENT, RETURNE AND REFUNDS POLICY

UNSUBSCRIBE FROW EMAILS
FAQ'S & HISTORY
POLICES

HOLIDAY FLOWER DELNVERY

CANCELLATION POLICY

Please ke his ime lo revew WOour arder

TELL US HOW WE DID

Avas Flowers
wiww Avask lowers net

L ! - Lo s
lerms of Service: Qick Here

Courlesy of Avas Sales Lead Sendces Inc



