MNotice of Varo account closure

From: Va

To:

Date: Tuesday, March 24, 2026 at 06:17 PM EDT

Va ro

Hi ,

Based on a review of your account activity we've closed your Varo Bank Account(s). You no
longer have access to Varo services under the terms of the Varo Bank User Agreement. The
account closure process is final and your account can't be reopened.

We'll work quickly to return any unused funds in your Account(s) via refund check mailed to
your address on file. Please allow fourteen (14) calendar days from the date of your account
closure for processing and mailing of the refund check. Once mailed the check will be delivered
via USPS, generally within 5-7 calendar days.

To avoid a delay in receiving your check, please ensure your address is up to date in your
Varo app within the next 5 calendar days. Go here to leam how. If you have any issues
receiving or cashing your refund check, fill out the form Closed Account Refund Check Help
here,

If you've set up a recurring direct deposit, please move it to another financial institution as soon
as possible to avoid delays in receiving your funds. Any future direct deposits or other incoming
transfers to your closed Varo Bank account will be rejected and returned to the originator.

If you have a Varo Believe Card, it may take up to 60 days for it to reflect as closed with all 3
major credit bureaus.

We reached the decision to close your account after conducting an objective and detailed
analysis of account and transaction history. Based on this review, and in accordance with our
internal protocols, we can confirm that the account closure was appropriate. Per the terms of
your contract with Varo Bank, we have the right to close your account, at any time for any reason

at our sole discretion. Our policies, notices, and agreements can be found on our Privacy &
Legal webpage here: hitps://'www.varomoney.com/privacy-legal/

Our customer service team will not have further details regarding the account closure.

Thanks,

The Varo Team



