Fw: Gates General Inquiry - ok

Date: Sunday, April 19, 2026 at 01:04 PM EDT

| have ordered a new tensioner from you number one competitor, Dayco, and will not be wasting my, or the repair shop's time
and/or expense to send the faulty tensioner back for inspection. All Gates had to do to keep me purchasing Gates products is agree
to replace, and pay for the repair shop to install it, the faulty tensioner.

In order for me to continue to be able to drive mv vehicle, would have me pay for a new tensioner_nav for having it installed,
and pay to returmn the faulty tensioner all before would authorize a replacement. That is assuming finds that the part is
indeed faulty.

As | promised, | will let the repair shop know that while willing to replace and pay for the cost of the installation of a new

tensioner, the return process would make it cost inetrective and time consuming for both the original purchaser, me, and the repair
shop and would caution them when considering Gates products.

Also as promised, | will also be writing negative reviews on various review sites not, out of spite, but to let other potential Gates
customers know how difficult Gates make it to file a warranty claim with them.

Hopefully the new Dayco tensioner will outperform that Gates tensioner and | won't have to jump through hoops in order for them to
honor their warranty promise.

Shame on Gates.

-A dissatisfied Gates customer.

-—-- Forwarded Message -—

From: Micko Mhesraesa i smhed TS0 yad oo =
To: APA Tean

Sent: Wednesday, April 15, 2026 at 06:04:58 PM EDT
Subject: Re: Gates General Inquiry -

So what am | supposed to drive after the parts are removed for return? It seems to me that makes it difficult to actually get
a warranty guarantee. Am | supposed to pay for the part removal and buy another tensioner in tne meantime. | sill need my daily



driver.

is asking too much. | may as well just purchase a competitor's, say Dayco, tensioner and pay they shop to install it. | will
also let the shop know how difficult Gates makes their warranty claim process and will also let Amazon know what [
expected of me in getting a warranty claim processed.

Thanks for nothing.

On Wednesday, April 15, 2026 at 12:58:43 PM EDT, APA Tearr wrote:

Apparently, we may not be communicating effectively — the parts in guestion must be returned for review

Within 45 days of initial failure, please ship the completed warranty claim form, along with all required
documentation and other items to Gates Corporation, Attn: Claims Department,

(pof.warran Failure to provide all necessary
documentation and items within 45 days of the initial failure may result in the denial of your claim or
a delay in processing. Note that shipping costs are your responsibility.

With this form

NUPS MW WW. gdiles. Com/contentdam/aocuUuiments ib gl Wiwdallality=TorNNs/Jaltes=-WWallalil aim-form-automotive-aftermarket-

parts.pdf
E.G., below



@, ‘ DRIVEN BY POSSIBILITY"

M prdrerraimr i



Fri

Sent: vweanesaav. Apnl 19. ZUZb .18 AM
To: APA Tean

Subject: Fw: Gates General Inquiry -

In case you could not find the form | iilled out and submitted online, here 1s a file of a copy of the form | had the shop that installed the serpentine kit Till out. As statea
previously, | bought this kit in the Gates store on Amazon. Thanks

In case you could not find the form | filled out and submitted online, here is a file of a copy of the form | had the shop that installed
the serpentine kit fill out. As stated previously, | bought this kit in the Gates store on Amazon. Thanks.

smems Fumarded Message

Euh]m:t Re: Gates General Inqum_.r 2

| filled out the form online here: Gates Complete Serpentine Kits Warranty Form

Gates Complete Serpentine Kits Warranty Form

Gates Complete™ Serpentine Kits come with lifetime warranty
coverage on parts and labor when the kit is installe...

On Monday, April 13, 2026 at 11:41:19 AM EDT, APA Tear wrote:



So — where did you submit it ? — please see the procedure below



p

Warranty Claim Procedures

If you have purchased a Gates product that you suspect is defective and wish to obtain
reimbursement for that product, then please contact the distributor/retailer that sold you the Gates
product for information regarding its warranty policies and procedures.

If this distributor/retailer refuses to honor your warranty claim, then please visit
[https:/ /www.gates.com/us/en/resources/resource-library/warranty-forms] to obtain the applicable
Gates warranty claim form.

Please complete the Gates warranty claim form in its entirety and provide as much pertinent
information as possible. Please collect and prepare for shipment all associated documents and parts,
including, without limitation, all purchase invoices, repair orders and products believed to be defective
(including all components of a kit if a kit component is believed to be defective). Claims
Department may request additional information or items which may extend the time required for
analysis and claim processing.

Within 45 days of initial failure, please ship the completed warranty claim form, along with all required
documentation and other items to Gates Corporation, Attn: Claims Department,

(pof.warran Failure to provide all necessary
documentation and items within 45 days of the initial failure may result in the denial of your claim or
a delay in processing. Note that shipping costs are your responsibility.

Gates’ Claims Department will review your claim and all associated documentation and products. This

review may include testing to determine the source of the failure. Please note that all elaims are
handled on a case-by-case basis, and processing may take up to 10 weeks orlonger.

If determines that your claim is be eligible for reimbursement under the Gates Terms and

Conditions, then will issue you a claim credit. If the value of your claim is S600 or more, then
Gates will require you to complete a Form W-9 before issuing your credit.

Additional Claim Limitations: In addition to the warranty limitations described above, will not

reimburse claims for the cost of any of the following: diagnostics, modifications, towing, alternate
transoortation. lodeine. lost waees. shoo costs or supplies. sales tax or anv other charees not related to
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direct replacement of the product.

Any credit paid by is a gesture of good will only and is not (and should not be construed as) an
admission of liability, wrongdoing, or improper conduct on the part of Gates or any other person or

entity. By accepting any credit from you release all further claims related to the Gates
product.

Subject: Fw: Gates eneral Inquiry -

Hello, what is the status of mv warranty claim? It has been nearly one week since | submitted the form that was requested by
you. What happens now? honor the warranty on the tensioner? Thanks.

--—- Forwarded Message -

From: MK Ko s S b >
To: APA Tean
Sent: Tuesday, April 7, 2026 at 05:55:23 PM EDT

Subject: Re: Gates General Inquiry -

| filled out the form and submitted it. Automotive is the shop where | had the serpentine kit installed. The parts were
purchased from The Gates Store on Amazon. What other info do you need?

Thanks.
On Tuesday, April 7, 2026 at 05:48:51 AM EDT, APA Tean wrote:

Please see attached for the warranty procedure

Product Application
Automotive Aftermarket
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From: Cognito Forn
Sent: Mondav. Aoril b. 2u£b D20 FM
To: APA Tean

Subject: Gates General Inquiry - @O0

(sates Corporation Gates General Inquiry You have received a new form submission from the Gates.com Contact Us General Inquiry Form. Please review the details and

respond as necessary. For any questions on this form, please contact the Gates

Gates Corporation
Gates General Inquiry

You have received a new form submission from the Gates.com Contact Us General Inquiry
Form. Please review the details and respond as necessary. For any questions on this form,
please contact the Gates Digital Group

Entry Details
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TOPIC

FIRST NAME

LAST NAME

COMPANY

cITY

POSTAL CODE

EMAIL

QUESTIONS OR COMMENTS

Automotive Replacement & Support

XEBBOROOOOOOOOK

MERADOOOOXX

North Tonawanda

14120

Hello. | purchased a Gates 90K-38159
serpentine kit in February of 2025 from
Amazon and had it installed a few days later.
The tensioner has recently developed a noise
that resembles part squeak and part tick. | had
the shop that installed it take a look at it today
and after checking all other pulley's and the air
conditioner belt, the mechanic told me it is the
tensioner | got with the kit. He showed me
how he put tension on the tensioner itself,
while engine was running, how the noise went
away. Once the tension was released the
noise came back. | mentioned to him that |
would check Amazon for any warranty on the
part, which | did, and the page automatically
forwarded to this website. | understand that
this tensioner has a lifetime warranty? | can
supply all relevant info that you may need
such as Amazon order number, Vehicle VIN



number, and the repair shop info, if needed.
My vehicle is my personal daily driver and the
millage since having this kit installed is around
5000 miles. Please let me know what | need to
do. Thank you.



