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Unacceptable - Unable to complete this order. Would you like to reschedule?

1 message

Fri. Jul 10. 2026 at 3:20 PM
To: i
Albersonsuustor
Cc

Hello Safeway Customer Support,

| am writing to file a formal complaint regarding my delivery order placed before 8 AM today, which was scheduled for delivery between 1:00 PM and 5:00 PM.
Despite meeting all requirements and receiving confirmation, the order was not delivered, and no adequate explanation or resolution was provided.

This failure is completely unacceptable. | relied on this delivery for essential household items, and the lack of fulfilment has caused a significant inconvenience.
When an order is placed early in the moming and confirmed, customers should be able to trust that Safeway will honor the delivery window.

Given the circumstances, | am requesting an immediate monetary adjustment to my account for the full inconvenience caused. This includes compensation for
the missed delivery and any associated fees.

Please address this matter promptly and confirm the adjustment

Thank you

On Fri, Jul 10, 2026 at 304 PM Safewa frote:
SAFEWAY €Y

We were unable to complete your order.

H

Our deepest apologies, due to unforeseen circumstances we are

unable to complete your order today.



If you’d like, your order can be rescheduled. Please choose a

new time slot that works for you.

(e )

Order Number:

% Delivery Date & Time
FrideyJaly1+02026
+HRM—E-Ph

@ Delivery Address

We will hold this order for rescheduling for 48 hours from the first time this email
was sent to you.

If you are not able to reschedule or decide not to, no further action is required on
your part unless you wish to place a new order.



For Customer Support please call

Sincerely,

SAFEWAY ()
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Thie emall was sent by Sajeway. Ploase do not reply 1o fhle emall. We cannot accept or
monlior elecironic replies to the emall address. Thie emall containg Informadon for the
Infended reciplent. If you recelved this emall In error, please delete It

Emale are sent from { main.
Flease (o not reply to thie emall.

Having frouble viewing fhle emall? View In broweer.
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