Connected to livesupport specialist

Thanks for chatting today!

Hi nimbul30,

I'm here to help
I

Specialist has joined the chat

Specialist has joined the chat

lyah = Support Specialist
318 PM

Welcome! Your Case ID tefer to this if you need to contact us
again. By the way, the chat will stay open for 24 hours after your last message. If you
step away for any reason, you can come back to this chat.

lyah = Support Specialist
218 PM

Hi! Thanks for contacting Google Support. This is lyah, your support for today. | hope
you're doing well.

5:19 PM
Thank you, you as well

lyah = Support Specialist

519PM

| am doing great, too! Thanks for asking.
lyah * Support Specialist

5:20PM

| can see that you need assistance with your subscription. | can't imagine how upsetting
that is. Rest assured that you and | will work on this together.



5:20 PM
Thank you lyah

lyah * Support Specialist

321PM

I'd like to set your expectations that you are currently connected with a Google Play
expert, and | can help with concem s related to Google Play apps and in-app purchases.
Don't worry, | wouldn't leave you hanging because we value your time.

lyah = Support Specialist
2:21TPM

To better assist you, | would be happy to transfer this case directly to the most qualified
support team which is Google One.

5:21 PM
Thank you!
+ Support Specialist
5:22PM
Please stay connected as | will be proceeding with the transfer.
S
Specialist has joined the chat
Sofia * Support Specialist
5:23PM
Thank you for being a Google One member. My name is and I'll be assisting you
today. May | know if | am speaking with, nimbul307?
5:23 PM

Yes
* Support Specialist

323PM



Thank you for confirming.
Support Specialist

3:24PM

| can see here that you have redeem a 3 months promotional offer however you did not
get it,

* Support Specialist
324 PM

|s that correct?

5:25 PM
yes, that is correct

* Support Specialist
2 25PM

Thank you for confirming. Now that | am aware of the situation, no worries, let's work on
this together and find out how we can possibly do it to resolve your concem. Let's work
on this together.

* Support Specialist

3 25PM

Before we proceed, for privacy and security purposes may | know if this is this the email
address you used for contacting us?

9:26 PM
yesitis

Support Specialist

3:27PM

Thank you for confirming and | would like to asks as well the transaction Id for this
promotional offer?

5:27 PM
Please review the information | already provided and give me my options.






