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Fri, Jul 3, 2026 at 6:52 PM

Hi nimbul30,
| hope this email finds you well.

This is the one who assisted you earlier today regarding your issue about the charges for your Google Al Ultra
promotonal offer.

| want to assure you that we've successfully raised your concern to our team! They are currently giving it their full
attention, and it looks like they just need a little more time to conduct a thorough investigation.

Please rest assured that I've already submitted all the necessary documents on your behalf. We will be tracking the
progress closely and will proactively reach out to you via email the very moment new information becomes available.

We truly appreciate your patience while they work toward a resolution
As of now no need to reply.

Thanks,

The Google One team

Google One Android app | one.google.com | Google One Help Center

© Google LLC,
Wed, Jul 8, 2026 at 10:56 PM
I
Hi,
My name is and | am taking over your case from my colleague | want to make sure we get this billing

discrepancy somnea out for you as guickly as possible.
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Based on my review of your account history and your previous conversation, | understand you signed up for our 50% off
promotion on the 30TB plan. You were expecting a rate of $99.99/mo, but you were instead charged $124.99.

To help me investigate this further and verify the pricing structure on our end, could you please provide a quick screenshot
of the original effer or prometional email you received? Please ensure that the offer amount ($99.99/mo) and your e mail
address is clearly visible in the screenshot.

Once | have that artifact, | can look into potential resolution options for you, which may include reviewing your latest
transaction (SOP.3348-8864 -8488-586599. . 1) for a refund adjustment.

Please reply directly to this email with the screenshot attached, and let me know how you would prefer to proceed.

Thanks,

The Google One team

[Quoted text hidden]

nimbul3( Thu, Jul 9, 2026 at 2:13 AM

H

Thank you for taking over this case. | want to be direct, because this issue has already been acknowledged by Google
representatives, and | would like to call attention to an email that | brought up to that explains the discrepancy.

This is not an open gquestion requiring further verification. My Google One account page has consistently displayed
my current plan at $99.99/month. | was charged $124.99/month. Both cannot be correct.

Documented timeline:

+ June 10th Representative old me the billing issue was resoclved. It was not.
« June 10, 2026 | was charoed $124.99 again, despite that assurance.
+ July 3rd Representative reviewed my account and confirmed inwriting: "the promotional offer that you have

redeemed is the 50% Googie Al Ultra for 3 manths."When | asked her directly whether 50% off $199.99 equals
$124.99, she was unable to reconcile it and stated she would "raise that concern with the higher teams for further
clarificafion." That clarification never came. Full transcript attached.

+ July 5th? After 48 hours with no resolution, representative ? was unable to help and again told me to wait 24
hours.

« July Tth— Approximately 30 hours |later, representative again told me to wait 24 hours.

¢ July 8th, 2:50 AM — Representative called me at 2:50 in the morning, waking me. | asked that any

follow-up occur at 8:00AM or by emai. o 1onow-up came that day.
* July 8th, 9:40 PM — | called support again myself and spent approximately one hour with representative
again providing screenshots of my account clearly showing $99.99/month as my current plan.

That is five representatives over approximately one month, and 10-12 hours of my time, with the issue
acknowledged and escalated but never corrected.

Here is the document that explains the charge. | believe | did disclose this to SSofia.
| have found an email from Google dated May 26, 2026, which states:

"Google LLC is decreasing the price of your subscription 'Google One (Google Al Ultra (30 TB))' starting on
July 10, 2026. Google Al Ultra (30 TB) will be $199.99/month instead of $249.99/month."

50% off $249.99 is exactly $124.99,

This appears to explain the amount | was charged: the 50% promotional discount was applied against a $249.99 base
price. However, $249 99 was never displayed to me at any point. My account page consistently showed $99 99/month
as my current plan, the price | agreed to and relied upon throughout the promeotional period.

To state it plainly: Google confirmed | was enrolled in a 50% promotional offer, displayed $99.99/month as my current
plan, and charged me $124.99, which is an amount derived from a $249.99 price that was never shown to me.
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Attached for your review:

1. Screenshot of my Google One account page showing $99.99/month as my current plan in June and July.
2. Screenshot of the $124.99 charge

3. Google's email of May 26, 2026 referencing the $249.99 price

4. Full chat transcript with representative

four request for the original promotional email: | signed up through the offer advertised on Google's own
wenpsite, not through an email offer. | would ask that Google honor the price displayed on my own account, in Google's
own system, rather than conditioning resolution on a marketing "artifact".

| also want to be clear that | do not dispute the end of the promotional period or the return to standard pricing on July
10. My sole dispute is the $124.99 charged during a promotional period in which my account displayed $99.99.

Requested resolution:

Given an overcharge derived from a price never disclosed to me, an acknowledgment by your own representative that the
figure could not be reconciled, five contacts across approximately one month, a 2:50 AM phone call, and 10~12 hours of
my time, my preferred resolution is a full refund of all amounts paid during the promotional period.

However, | recognize that a service credit may be simpler for Google to administer. As an alternative, | would accept
that Google apply the disputed amounts as a credit toward continued Google Al Ultra service at the $99.99/month price
displayed on my account, for a duration equal to the value of that credit with that rate and term confirmed clearly in
writing with my account, as it currently shows reinstated.

Either resolution is acce ptable to me.

Please confirm in writing which resolution Google will provide, and by what date. If this cannot be resolved through this
channel, please advise so that | may pursue other avenues.

Thank vou.
nimbul30

[Quoted text hidden]

5 attachments

A

- as of july 9th.jpg
284K

as of june 10th.jpg
268K

Bank Charges.jpg
BTK

Gmail - Upcoming price decrease for your Google One subscription.pdf
114K

E Full chat transcript with representative
150K

hitps:/ fmail. goo gle. com/mail /W'y 7ik =e83 dealf B88view=pt&search=all Spermthid=thread- isimpl=msg-! IBE348720... 3B



TI%26 118 PM Grmail ‘our Google Support Inguiry

Thu, Jul 9, 2026 at 11:05 AM

Hi nimbul30,

Thank you for your patience and for providing such a clear, documented account of the challenges you have faced over

the past month. | want to apologize sincerely for the frustration, the significant amount of time you have spent trying to
resolve this, and the unprofessional experience of being contacted at an inappropriate hour. That is not the level of

service we strive to provide.

| just want to let you know that the investigation of your case is still ongoing. While we don't have a specific timeframe for
when this can be resolved, rest assured that we are continuing to monitor your case and will update you as soon as we
receive any new information from our higher specialist.

We sincerely hope for your understanding on this as we are working on this and waiting for rescolution for the higher teams
for your request.

Thanks,
The Google One team

[Quoted text hidden]

nimbul3( Thu, Jul 9, 2026 at 1:05 PM

Hi

Thank you for the apology. | want to note, however, that your email contains no resclution and now offers no timeframe
at all after a month inwhich | was told on four separate occasions to "wait 24 hours."

| also note that wrote to me stating she was taking over this case from you. | have now received communication
from both of you, plus a phone call from a manager today whose only stated purpose was to ask me not to open another
support ticket, that they have received my screenshots without offering any resolution. No one appears to own this

case.
This is timesensitive. My promotional period ends tomorrow, July 10, 2026.
The facts are not in dispute and are documented by Google's own systems and representatives:

My account displayed $99.99/month as my current plan throughout the promotional period.

| was charged $124.99/month.

You confirmed inwriting that | had redeemed "the 50% Google Al Ulfra for 3 months."

Google's own email of May 26, 2026 states the plan price was $249.99/month, decreasing to $199.99 on July 10.
50% off $249.99 is exactly $124.99. That $249.99 base price was never displayed to me at any point.

= When | asked you directly whether 50% off $199.99 equals $124.99, you could not reconcile it and escalated the
guestion. No answer has ever come.

& & & =@

In short: Google confirmed | was on a 50% prometional offer, dis played $99.99/month as my current plan, and charged
me an amount derived from a price | was never shown. Google has held every document needed to resolve this for
weeks. There is nothing left to investigate; the discrepancy is arithmetic, and it is visible in Google's own records.
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Formal complaint filed.

| want to inform you that on July 8, 2026, | filed a formal complaint with the Michigan Attorney General's Consumer
Protection Division, assigned Complaint lde ntification Number 2026-cp07080011649-A. | am supplementing that
complaint with the documentation referenced above, including Google's May 26, 2026 email establishing the $249.99
base price from which the $124 .99 charge was derived, and the full transeript of our chat and the 3am phone call.

| would still much prefer to resolve this directly with Google.
Requested resolution | have pre-approved both options:

1. A full refund of all amounts paid during the promotional period; or
2. A credit applied toward continued Google Al Ultra service at the $99.99/month rate displayed on my account, for a
duration equal to that credit with the rate and term confirmed in writing.

Either is acceptable to me. There is no remaining decision for me to make and no further information for Google to gather.
Please confirm in writing, before end of day on July 10, 2026, which resolution Google will provide.

Thank you,

[Cuoted text hiddean]
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