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The Department of Transportation Aviation Consumer Protection Division has recently forwarded vour corespondence, case number
01461365 and BBB case number 2534854, In addition, we received yvour cormespondences sent directhy to our Customer Relations office
regardimng the same issves. On behalf of Amencan Arlnes, we appreciate this opportunity to respond to vour concemas.

Please accent our sincereat apologes for the imconvenience vou experienced due to the mainfenance cancellation of flight 93 from to
m July 5, 2026, On occasions such as this, certain challenges can make &t difficult, if not impossible, to stay on schedule. When
u oenny or cunce llation ecours, our goal s to get vou to vour destmation safe by, and as quickly as possible.

In this matance, the cancellation of flight 93 was coused by events within our control. In accardance w ith our customer service commitment
regarding controllable delayvs and cancellations, a hotel voucher will be 1ssued for an approved property with available rooms if vou are
delnved overnight. If o voucher cammot be provided, reimbursement will be offered for reasonable and approved hotel expenses.
Transportation to and from the hotel will be arranged either through the hotel's shuttle service, o third-party provider, or by lssuing a
transpartation voucher. Addionally, meal vouchers are available upon request when a delay extends three or mome hours beyond your
scheduled departure time. We are glad to see these accommaodations were antomatically provided to youn

If you decide not to fly because of a flight cancellation or a stenificant delav. then a refund would be processe d for the mmamng ticket vahe
and related optional #es. In this case, our records show ticke 18 been fully wsed ind no refund is due.

We recognize how incomfortable it was to travel m Economy, paticulardy m amiddle seat, while wearing a walking boot and managing
limited mobility. We also understand how frustrating it was to spend six hours on the phone attempting to rebook vour travel, only to be
confrmed on o flight two days later. Missing a day of wark added further stress, and we regret the impact this dismuption had on your
schedule and well-being.

We also regret that seats on abernate flights were not immediately available . During mregular operations, subsequent flights can become
extremnely full and mcovery across the metwaork coan toke time. While saféty willabhvays remain our top priority, your feedback is important
e we foous on mproving how we manage these challenging situations.

We processed a downgmde refind of §149.45 on July 8, 2026, for flight 25973 from t Please contact your
travel agency directly for the statis of this efund, as the cedit was ssved to them.

Regarding the hotel accommodations i wie're sory the property did not meet your expectations. During mregilar operations, hotel
avadlability can be extremely lmated, and we must work with the options immediately accessible to ensure customers have a safe place to
gtay. Still, we understand your concerns about the location, lack of air-condtining, limied meal options, and the difficulty of accessing
Ihundry or purchasing clothing on a Sunday. We also recogmize how challenging it was to avoid nsing amport food vouchers due to your
mpry and swellng

Plense accept our apologies for the difficulties you encountered when yvour flight was cance led. We'ne sarry that we wen: unable to
reaccommodate you on another option that met vour travel eeds; however, Press Books are not expenses we reimburse.

Prior to receivimg your emadl, we also heard from Click 2 Refind. On Juby 20, 2026, we issued the applicable regulated compensation to
them for flight AA 93 from on Juby 5 2026, As such, no additiona] compensation is due.

Onur records show that we tssued a reimbursement check for $59.04 on August 13, 2026 for your out-of-pocket expenses m Plense
note that the check is valid for 180 days from the date of tssue and cannot be cashed or me -1ssued onee the validity penod has expired.

Further mformation regarding what vou should expect when travelng with American A wlines, and our related responsibilitee s, can be
viewed via our Conditions of Carringe at the bottom of our homepage on pa.com Ale mative by, vou can view our Conditions of Carrage
dimect by by clicking here.

thank vou for your A Advantage® lovaky. We truly hope towelcome you onboard again for a far more posit ve expedence. We



also apprecinte vour service as a Navy veteran and megret that vour recent journey fell short of expectations,

Smeerely,

Custamer Sueeess
Americun Al mes

AA Re:

The infomnation in this email is confidential and i tended soke by for the addmssee(sc access o amyore else is maacharized. 1 his message has been semt o0 v in emmar, donoz
review, dissemina®e, diszribue or copy £ I yoo are noe dhe intended moipient, please delefe this email fom woor ermail system

If your comments are relbted o Amedcan Airlines service to, from, ar in the e e have reached an impasse in terme of reso b ing your camplains, pleass Enooy ghas
we are oblizgated by the Civil Aviation Ausharisy (CAA) o i form voo that yoo may oomaa 2 CAd-approved Alemmative Dispute Resolotion (A D) provider competent o0 deal with
arline service complaines. American A rlines, however, does not participase w igh an ADR in resolving dispeees




