Brand Escalation and Management Team
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'‘Prezzee Mon, Aug 31, 2026 at 10:59 AM
Renlv-ta: Prezzes
To

‘Prezzee AU)

Hell¢

Thank you for getting back,

Understood, take your time, I'll keep this case on pending till you have the confirmation email we're

requesting.
Please make sure to clarify for them after they confirmed that your card wasn't yet added to an
account, that you simply need an email stating so.

Appreciate your cooperation, and I'll leave this case on Pending your kind response.

Kind Regards,

Brand Escalation and Management Team

[Quoted text hidden]

Mon, Aug 31, 2026 at 11:21 AM
lo: Prezzee

| dont understand a word vou've said, but what ever! All | know is that | was misled into thinking | was
getting tickets to ind not some stupid gift card that | cannot use! I've filed
a report with the BBC, as well with my bank. No one should have to go from 1 website to another to
another, and should actually be against the law! This is how y'all get over on people. They order one
thing and then y'all dont have or has been discontinued so y'all shove a gift card at them knowing you
dont have to refund the individual, as you have done me. Its extremely unfair and shows the disregard
that you on any given customer and their feeling or circumstances of that said customer, as well,the



integrity of professionalism of this so called company!(s). Im very appalled to know that I'm in this
matter and never again will | ever do business on this website nor refer anyone to this website. Ive heard

many horrible things said about this website, now | know them to be true for an absolute fact!
[Quoted text hidden]

(Prezzee Mon, Aug 31, 2026 at 4:18 PM
Reply-to: Prezzes
To

(Prezzee AU)

Hellt

Thank you for your response.

| understand that you are frustrated, and | would like to clarify what we are requesting so there is no
further confusion.

We are not asking StubHub to contact Prezzee. We simply need StubHub to confirm in writing that

your gift card has not been added or redeemed to any StubHub account.

This confirmation is necessary because, if the card has already been added to an account, it is
considered redeemed, and we would not be able to proceed with a cancellation request. [i
confirms that the card has not been added to an account, we can then use that confirmation to

further escalate your request.
Please therefore contact StubHub and ask them to provide a brief email confirming that the gift card

is not associated with or added to any StubHub account. Once you receive this, please forward it to
us and we can review the matter further.

We appreciate that this process has been frustrating, but we are requesting this information
specifically so that we can determine whether any further action is possible from our side

Kind Regards,

Brand Escalation and Management Team
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