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| /] Insurance claim form
- trip / ticket / accommodation

cancellation

Please fill the form

General information
Mame and surname of a person filling the form:

Fhone no.:

Mame and surname of insured person: oL

Address:

Phone no.:

Correspondence address:

Do you consent to receiving correspondence regarding the winding-up proceedings by e-mail?

(O Na () Yes - please provide your e-mail address for correspondenc

Information about insurance

Insurance certificate number:
Insurance period from: to:

Do you have any other insurance which covers costs of trip / ticket / accommaodation cancellation?

C:'Nﬂ

O Yes- please specify details
Insurer number /bank name:
Policy number:

Insurance period:

Country of permanent residence:

Postcode:
7644
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Insurance event information
Date and hour of the event:
Country and place of the event:
Eventtype
[ 1 suddenillness: since when and all symptoms (date), diagnosis info, help received
L] personalaccident: circumstances and ca uses, place of accident, help received

L] peath: circumstances and causes, place of event

|:| Other (what?)

Event description:

|sthe claim also related to the co-insured person?
O Mo f:_} Yes Mame and surname:

Information about costs

Trip/ ticket / accommodation costs:
Amount of incurred costs:

Amount of refund received from touroperator [ airlines [ hotel:

Payment details - please provide the data for which the compensation is to be paid
Bank account number:
Bank name:
Mame and surname of a recipient:

Address of recipient:

street nunber Apartment number postal code city

Statements

NOTE: IF THE EVENT IS RELATED TO THE HEALTH CONDITION OF THE INSURED AND THE CLAIM FORM IS COMPLETED BY ANOTHER
PERSON, THE FOLLOWING DECLARATION SHALL BE SIGNED BY THE PERSON WHOSE HEALTH CONDITION REMAINS IN RELATION WITH
THE EVENT AND TO WHOM THE MEDICAL RECORDS PERTAIN.

| hereby authorize the Insurer and the company acting on its behalf involved in the liquidation of losses, i.e. Inter Partner
Assistance Polska Sp. z 0.0, with its registered office ir to contact:

| Entities carrying out medical activity within the meaning of the provisions on medical activity, which provided me with medical services,
about information and medical records on the circumstances relating to the werification of the medical details provided by me, the
determination of the right to benefit from the concluded insurance contract and the amount of that benefit. The scope of medical details
shall include:

a) reasonsfor hospitalization, diagnostic tests performed during its course and their results, other provided medical services, results of
treatment, prognosis and results of autopsy, if performed;

b} reasonsfor outpatient treatment, diagnostic tests performed during its course and their results, other provided medical services,
results of treat ment and prognosis;

¢ results of the consultations held;

d) cause of my death.

The information referred to above shall be provided with the exception of the results of genetic testing.
Thisconsentshall also remain in force after my death.

ves O no O
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ll. The NationalHealth Fund to provide information on the names and addresses of healthcare providers who have provided me with
healthcare servicesin connection with an accident or a fortuitous event which is the basis for determining its liability and the amount of
compensation or benefit.

ves O no O

| hereby authorize the Insurer and the company acting on its behalf involved in the liquidation of losses, i.e. Inter Partner Assistance

Polska Sp. z 0.0, with its registered officeir to obtain information in:

- the Social Insurance Institution (ZUS), in relation to an accident or an event being the basis for determining the liability of the Insurer;

- other insurance institutionsinwhich 1am or was insured or inwhich an application for a conclusion of or accession to an insurance
contract has been submitted, to the extent necessary to assess the insurance risk, werify the data provided by the Insured and determine
theright of the Insured to the benefit fromthe insurance contract and the amount of that benefit, and to provide information held by
these insurance institutions about the cause of death of the Insured, or the information necessary to establish the right of the holder of the
insurance contract to benefit and the amount thereof,

Date Signature of the Insured / Co-insured (patient)

| hereby confirm that the information given above istrue.

Date Signature of the Insured [/ Co-insured

In order to speed up the examination of the case, you can attach to the form any documents relating to the case, including:

Medical records describingthe type and nature of injuries or symptoms. (if applicable)

A police report or any other authorities report in the case of events involving the intervention of the authorities concerned (if applicable).
Participation agreement / ticket or accommodation confirmation.

Confirmation of payment for the trip.
Confirmation of delay or cancellation of the means of transport prepared by the Service provider.

Ll

Correspondence address
Inter Partner Assistance SA. Oddziatw

E-mail addre
Fax:
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Informational brochure
- personal data processing

Our company attaches high importance to processing of your personal data. For this reason, in this document we present detailed infor-
mation why and for what purpose we process your personal data, what rights you have in connection with their processing, and any other

information in this regard which may be significant to you.

1. Controller of the personal data

The Controller of your personal datais Inter Partner Assistance 5.4
with registered office ir pperatingin through Inter
Partner Assistance In with registered office in

; hereinafter referred to
as:  Insurer” or JAXA"). The Insurer is a part of the international
AXA Group. Website address www.axaassistance. pl. As part of his
insurance activities, the Insurer acts as data controller, i.e. defines
how and for what purpose your data will be used.

2. Data protection supervisor
Thelnsurerusestheservices of the data protection supervisorwho
supervises proper processing of personaldata. All necessary spec-

imens of requests and applications concerning personal data pro-
tection can be found on the website www.axa-assistance.pl/iodo/.

You can contact IODO in a manner that best suits your preferences
and capabilities:

- by e-m
- using a contact form on the website
www.axa-assistance. pl,

- by post to the address:

You can contactthe data protection supervisor in case of any ques-
tions concerning processing of your personal data and to exercise
your rights indicated below.

3. Purposes of and bases for personal data processing
Your personal data may be processed forthe following purposes:

- concluding and performing the insurance contract and evaluating
the insurance risk - the legal basis for data processing, including
data concerning the health condition, are the provisions of the
law and purposes in the form of concluding and performing the
agreament;

- automatically evaluating the insurance risk as partof profiling pri-
ortoconcluding the contract - the legal basis for data processing
arethe provisions of the law;

- direct marketing of the controller's products and services, includ-
ing processing ofdata for analytical purposes and forthe purpose
of profiling prior to concluding the insurance contract - the legal
basisfordata processingisprocessing in a justified interest of the
controller; a justified interest of the controller means direct mar-
keting of his services;

- direct marketing of the controller's products and services, includ-
ing processing ofdata for analytical purposes and forthe purpose
of profiling after expiry of the insurance contract - the legal basis
for data processing isa consent which you can send us;

- fulfilling the controller's duties associated with reporting obliga-
tions - the legal basisfordata processingarethe legal obligations
ensuing from the provisions of the law;

-accounting and tax purposes and purposes associated with
charging fees - the legal basis for data processing are the legal
obligations ensuing from the provisions of the law;

- pursuing and handling claims associated with the insurance con-
tract or protection against claims - the legal basis for data pro-
cessing is fulfilment of the controller's justified interest;

- asa measure preventing insurance fraud - the legal basis fordata
processing are the legal obligations ensuing from the provisions
of the law;

- re-insuringof risks - the legal basis fordata processing isthe need
to perform it for the purpose of fulfilling the controller's justified
interest; the legally justified interest of the controller pertains to
reducing the insurance risk associated with the concluded con-
tractthrough re-insurance.

4. Recipients or categories of recipients of personal data

Your personal data may be conveyed to the following categories of
recipients:

-entities authorized to receive personal data under the Act on
insurance and re-insurance activities of 11 September 2015 and
other provisions of the law, including otherinsurersin connection
with recourse claims and re-insurers,

-entities processing personal data in behalf of AXA, among other
things, entities fulfilling the benefitsensuing fromthe insurance
contract, providers of IT services, entities processing data for
the purpose of collecting debt, marketing agencies, or insur-
ance agents - where such entities process data on the basis of
an agreement with the controller and solely in line with AXA's
instructions.

We may convey your personal data to other entities as part of the
international AXA Group which cooperate with us in providing spe-
cific services such as: claim adjustment, call recording and verifi-
cation of the entities’ permits to pursue a given business activity.
The aforementioned groups of entities act on our behalf, however,
we are liable for how they use your personal data for the aforemen-
tioned purposes.

Moreover, we may convey your personal data to other entities be-
longing to/comprising the international AXA Group for the purpose

of managing the costs of claims, improving the products, personal-
izing the product offer and preventing insurance fraud and detect-
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5. Conveying personal data to a third country

Your data may be conveyed to athird party in a situation where it
is necessary to render a specific performance under the insurance
contract concluded by youandwhenthisis necessary toprotect sig-
nificant interests of yours or of insured persons, especdially in case
of aninsurance contract under which we operate to protect health
or life. The AXA Group conducts its business globally, which means
that foreign entities provide specific servicesto it. While conveying
the data outside of the European Economic Area anc

we guarantee such level of protection which best fulfils the require-
mentsof protection of personal datain effect in

6. Personal data storage period
Your personal data will be stored accordingly:

- for the duration of the contract and subsequently until the mao-
ment the claims under the insurance contract expire or

- until the moment AXA's legally justified interest is fulfilled or

- until the expiry of the obligation to store data ensuing from the
provisions of the law, in particular, the obligation to keep ac-
counting documents concerning the insurance contract or

- for a period of 12 years from the day on which the insurance con-
tract is terminated for statistical purposes, including for the pur-
pose of determining, on the basis of personal data, the value of
the insurance premiums, re-insurance premiums and technical
insurance reserves for solvency purposesand technicalinsurance
reserves for the Insurer’s accounting purposes.

The Controller will cease processing the data for direct marketing
purposes, including profiling and for analytical purposes, if you
object to processing of your data for those purposes. If you gave
your consent for the personal data to be processed for marketing
purposes, they will be kept until the moment you withdraw your
consent to process your personal data.

7. Rights of the data subject

You have the right to:

- access yourdata;

- rectify/correct your data;

- delete the personal data;

- limit processing of your personal data;
- transfer the data;

- lodge an objection to processing of yourdata.

You may exercise those rights in the situations and within the scope
stipulated in the Regulation of the European Parliament and of the
Council (EU) 2016/679 of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data and on the
free movement of such data, and repealing Directive 95/46/EC.
(Regulation). The Regulation applies starting from 25 May 2018,
Within the scope in which the basis for processing your personal
data is the consent, you have the right to withdraw the consent at
ary time, Withdrawal of the consent does not have an impacton the
legality of processing of personal datawhich was performed on the
basis of the consent prior to its withdrawal or the purpose of pro-
cessing of data on a different basis (provisions of the law, justified
interest of the controller).

You have the right to lodge a complaint to the supervisory body -
President of the Personal Data Protection Office

8. Information whether provision of personal datais
a statutory or contractual requirement

Conclusion of the contract itself does not oblige you to provide
your personal data but these data are necessary to conclude and
perform the insurance contract and to evaluate the insurance risk
- refusal to provide personal data makes it impossible to conclude
the insurance contract.

9. Automated decision-making

Information which you provide in the application to conclude or
adjoin an insurance contract will be automatically processed in
the systems of the AXA Group for the purpose of evaluating the
insurance risk. Its outcome will decide whether you will receive
a proposal to conclude the insurance contract, a negative reply or
a proposalto conclude the insurance contract on terms and condi-
tions differing from those offered initially. In connection with the
automated decisionmaking process, you hawe the right to receive
appropriate clarifications regarding the basis for the decision tak-
en, to question that decision, to expressyour own stance or to have
a human interfere (i.e. to have a human analyze the dataand make
the decision).



