
March 2, 2013 
 
 
Mr. Thomas P. Englert 
CEO, Discount Tire Co. 
20225 N. Scottsdale Road 
Scottsdale, AZ 85255 
 
 
Dear Mr. Englert: 
 
My name is Joanne Thomas and I am writing to you regarding damage to my car that happened on 
December 1, 2012 at the Discount Tire store on 1130 West Elliot Road in Tempe, Arizona.  I know you 
are a very busy man and I will be as brief as possible in reviewing the incident.  My request is for 
Discount Tire to pay for the damage done to my car while my car was in your shop getting a tire repaired 
because of low tire pressure.  I hope you and Discount Tire decide to do the right thing and repair the 
damage that happened to my car at one of your stores. 
 
I have enclosed three pictures with this letter.  Two pictures include transparent overlays identifying the 
damage done to my car when my right rear tire was repaired after examining it for low tire pressure.  
The purpose of my visit to Discount Tire was to add air to a tire that the car’s system indicated was low.  
Upon inspection, the Discount Tire service person noticed a nail in the tire and said they would pull out 
the nail and repair the tire for free.  There was significant damage done to my car when the tire was 
repaired.  Most of the damage, other than the deep dent that appears in the two photos, appears to 
have been caused by something the repair person was wearing such as a metal bracelet or a jacket with 
metal buttons or fasteners.  Most notable are the scratches on the car that are in a circular pattern at 
the same distance, direction and position that the torque wrench was used to tighten down the lug nuts.  
A measuring tape has been included in the photographs to note the length of the torque wrench and the 
distance from one of the lug nuts to the damaged/scratched paint.  The close up picture of the damage 
notes the visible scratches on the car with the transparency included.  The more distant picture of the 
vehicle notes the distance of one of the lug nuts to the scratches on the side of the car and also notes 
additional scratches, chips, and a dent.  Because of the distance of this second photo, all scratches noted 
are not visible in the picture but are present with closer visual examination.  The scratches noted are not 
typical of anything that would occur as a result of a parking lot incident, auto accident, road hazard or 
vandalizing (such as keying someone’s car). 
 
I have been working with Kevin Arnold at the Claims Management Department and he recently rejected 
my claim of damage (Claim Number: 12-33062).  The last independent appraiser to inspect and 
photograph the damage (Robert Morehouse from the Independent Adjusters Network) indicated to us 
that he did not see any damage anywhere else on the vehicle other than around the right rear tire.  The 
car was less than a half year old at the time, being purchased on June 29, 2012.  Mr. Morehouse was 
careful not to make a definitive statement as to what he thought the cause was, but said that based on 
the pattern and location of the damage (circular nature of the scratches out from the center of the right 
rear wheel) and the tire repair that was done to the right rear tire, it was possible Discount Tire would 
acknowledge the connection.  I did not have access to any of the photographs that the independent 
appraisers took but thought it might be possible that Mr. Arnold did not see the damage as I have noted 
in my close-up photo.  The scratches are not superficial, but can be challenging to see depending on the 
light and reflection off of the car. 
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As you can see, I have put a lot of time and effort into pursuing my claim.  I am absolutely sure this 
damage occurred while my car was at Discount Tire.  Upon resolution, one way or the other, I promise 
to follow-up and share my Discount Tire story with others whether it’s a positive or negative outcome.  I 
am very well connected in my community and my sound judgment and opinions are trusted by those 
who know me.  I would like to report a positive outcome where Discount Tire has done the right thing 
and repaired the damage to my car. 
 
The resolution requested is that my car be repaired.  On December 4, 2012, I received a quote from the 
repair company that Tempe Honda uses for vehicle repair.  Their name is Penske Automotive Collision, 
located in Scottsdale (480-941-8800).  The quote was $1,919.56.  If you would like to work directly with 
Penske regarding examining the quote and paying for the repairs, they should have this quote in their 
records.  Here is the vehicle information: 2012 Honda Pilot, VIN# 5FNYF4H93CB066463. 
 
Thank you for your time in reviewing my letter and photographs.  I am sure you are very busy with 
things much more important than this, but this is very important to me.  If you would like to 
communicate with me by phone or email, my contact information is: 602-679-0880; 
jthomas358@cox.net. 
 
My sincere regards, 
 
 
 
 
Joanne Thomas 
4417 E. Sacaton Street 
Phoenix, AZ 85044-2474 
 
Enclosures: 3 photographs 
 
Cc Mr. Bruce T. Halle, Chairman and Founder, Discount Tire Co. 
  
  
 
  
 
 


