
 

   

 
March 11, 2013 
 
 
Delores Klisiak 
5828 Lafayette Avenue 
Newark, CA 94560 
 
 
Re: Complaint # 120406-000003 
 
 
Dear Delores Klisiak: 
 
The Consumer Financial Protection Bureau (CFPB) would like to take the opportunity to 
provide you with an update about your complaint that we received regarding GE Capital 
Retail Money Bank on April 6, 2012. 
 
Our records reflect the following: 
 
You reported that: 
 

I went online to make a payment w/my Bank of America card.  I couldn’t get it 
to work so I called GE Money Bank, who told me they would waive the $15.00 
fee for payment over the phone.  I authorized $25.00 on 10/13/11 and went to 
use my Bank of America card on 10/17/11 but there was no money was left in 
my account.  They took $389.25 out, paid my PayPal credit card account off, and 
credited me $25.00.  They never put the money back into my account so I had 
the charges canceled and took $25.00 out for that authorized payment 
10/13/2011.  GE Money Bank states they only took out $374.25 when my bank 
statement states $389.25.  They charged me a debt cancellation fee because I had 
all the $389.25 put back in my account minus $25.00 for that payment even 
though they got that months payment and they have the nerve to charge me 
$6.05 for cancelling that unauthorized transaction of $389.25.  I sent a check for 
$349.25 in December 2011 after they knew all monies had been put back into my 
Bank of America card on November 04, 2011 giving them an out as to why they 
are charging me interest on this check for $349.25 which should have never been 
sent to me since I had already had reversed the illegal transaction of $389.25.  
The check was not asked for will never be cashed ever by me because it’s a 
useless piece of paper and their way of justifying the debt cancellation fee. 
charged $6.05 "debt" cancellation fee which has been on my statements from 
GE Money Bank since November 2011. They have taken the debt cancellation 
fee & hidden it in "card security fees" because they state they never charged me a 



 

   

debt cancelation fee.  They give out false names, no names, steal money not 
authorized to take out, lie about it, lie by putting the money in another category 
to cover up their screw up making it go away, picking mail up after 5:00 pm even 
though they were given several notices by the post office to pick up mail before 
5:00 pm and picking it up three hours after closing charging people late fees 
illegally, holding monies without due cause making interest on your money and 
mine by holding it for 21 days or more as in my case with no funds in my 
account and just taking it off hold this year 2012 January when it had been on 
hold since July 31, 2011 with no funds in it.  There are lots of documents to back 
this up and all these documents and statements have come from the bank GE 
Money Bank and my bank of America card.  I put $500.00 as an estimate 
because as long as this mess has been going on and still continues to go on with 
GE Money Bank lying etc., who knows how much they will have cost me in 
faxes, copies etc. at this rate it’s going to be more than $500.00 

 
You requested: 

 
You are requesting for reimbursement of fees and expenses incurred for faxes, certified 
mail, and copies. You also are requesting for an explanation in writing of why the bank 
lied and continues to lie and charge you when the bank should not charge you. 
 
We forwarded your complaint to GE Capital Retail Money Bank for review, requesting 
them to consider the resolution you requested and respond within fifteen days.  GE 
Capital Retail Money Bank reviewed your complaint and your requested resolution and 
provided the following response on April 20, 2012: 

 
Our records indicate that on April 18, 2012 we sent a response to the Better 
Business Bureau with regard to your concerns. In that response we informed you 
that the monthly cost of the debt cancellation program is determined by the 
account's ending monthly balance. This means that the monthly cost of the 
program fluctuates along with the account balance. When the Card Security 
program was cancelled on your account, a manual refund was issued for the total 
amount of Card Security fees previously billed. This refund was listed on your 
January 13, 2012 billing statement as "Refund of Credit Ins or Debt Con Fee". 
 
Please be advised that you were assessed the $6.05 "Prev Cycle Credit Ins or 
Debt Can Fee" once, on your January 13, 2012 statement to correct on error. 
You were not billed for the Card Security program on your statement dated 
December 13, 2011, when you should have been billed. All fees billed for the 
Card Security program have been reversed, and your enrollment in the program 
was cancelled at your request on January 10, 2012. 
 



 

   

When an account statement indicates an amount in parentheses, it means that 
the amount within the parentheses is a credit to the account and will reduce the 
balance. Account credits ore not charges to the account. Your January 13, 2012 
statement reflected the ''Total Fees Charged in 2012" of ($101.43) because at that 
time in 2012, we had issued a credit of $107.48 and charged a fee of $6.05. 
Added together, these amounts total a credit to the account of $101.43. 
 
Our records indicate, you submitted a payment over the telephone on October 
12, 2011 in the amount of $374.25. You indicated that this payment should have 
only been processed for the amount of $25.00. In order to resolve this matter, a 
check in the amount of $349.25 was sent via FedEx to you on December 1, 
2011. In addition, although GECRB did not charge any fees for returning the 
overpayment to you, we sent you on additional check in the amount of $15.00 in 
an effort to resolve your concerns. If you have incurred additional fees from 
your bonk in regards to this event, you may send the documentation to me 
directly and we will be happy to reimburse you for any fees occurred. You can 
fax the information to me directly at (866)-947-2343 or you can mail it to me at 
the address listed below. 
 
GE Capital 
900 Concourse Dr. 
Rapid City, SO 57702 
 
Please allow me to provide an explanation of the manner in which our payment 
processing procedures are handled. When our customer writes a physical check 
and mails it to our payment-processing center, we convert the paper check into 
an electronic payment. The physical check is then scanned and an image of the 
physical check is stored in our database; the physical check is then immediately 
destroyed in accordance with strict industry guidelines. The customer's account 
is then electronically debited for the amount listed on the physical check. Due to 
the large volume of payments received, our payment-processing center operates 
seven days a week. Further, the automated handling of payments expedites our 
operation and payments are processed as they are received. 
 
Thank you for allowing me the opportunity to respond to your concerns raised 
through the CFPB. Should you have any questions, please feel free to contact me 
[Kevin Popp] directly at (800) 419-5010, extension 4167220. 

 
One of our Consumer Response Specialists reviewed your complaint based on the laws 
and regulations the CFPB enforces. There appears to be a disagreement as to the facts 
concerning your complaint. Because Consumer Response typically does not resolve 
factual disputes, no further action will be taken on your individual complaint at this time. 
Our review was limited to federal consumer financial protection laws within the CFPB’s 



 

   

authority.  Our disposition should not be considered to be a determination with respect 
to the validity of your complaint.  We hope you understand that the CFPB does not 
represent individuals in legal matters.  If you believe this does not resolve your complaint, 
you are of course free to contact a private attorney about this matter or file your own 
case in court.     
 
We take consumer complaints very seriously and are grateful for the information you 
have provided throughout this process. Consumer complaints inform us about business 
practices that may pose risk to consumers and assist the CFPB’s supervisory, 
enforcement, and rulemaking responsibilities. Hearing from engaged and proactive 
consumers like you is critical to our mission. With this correspondence, we are closing 
your file on this matter within Consumer Response. Please feel free to contact the CFPB 
should you need help with another consumer finance matter in the future.  For more 
information on any consumer financial product or service, please visit “Ask CFPB” at 
www.consumerfinance.gov/askcfpb/ 
 
 
Thank you, 
Consumer Response Team 
 
Consumer Financial Protection Bureau 
consumerfinance.gov 
(855) 411-CFPB (2372) 
 

http://www.consumerfinance.gov/askcfpb/
http://www.consumerfinance.gov/

