
Consumer Financial Protection Bureau
P.O. Box 4503
Iowa City, Iowa 52244

RE:  CFPB CASE #120406-00003

Dear Whitney:

Please find enclosed several copies of documents that have already been sent to The 
DFI, The OCC, The Department of Justice, The Federal Trade omission, The Consumer 
Affairs Division for Unfair Business Practices, The District Attorney's office in Santa 
Clara California where PayPal is located and the BBB. 

You will find copies of statements that show the $6.05 Debt fee being added when I 
canceled the illegal transaction and put all my money back into my account minus 
$25.00. Bank of America sent a letter to GE Capital Retail Bank and they never 
responded so they closed the case. You will also find a copy of the statement from Bank 
of America that clearly shows that on October 13, 2011 they took out $389.25.  

You will also notice on the statements that the card security fee always changes 
depending on your balance at the time yet, the $6.05 debt cancellation fee doesn't.  The 
answer that Mr. or Ms. NO NAME put in their answer to the BBB states the $6.05 fee 
was only on one statement once and that with that added to the $101.43 in parenthesis 
adds up to $107.48. You will also find a copy of two letters from Jonathan Luckhurst 
Resolution Analyst.  One of the letters has $107.48 which is also reflected on my 
statements and the other for $113.58 because the $6.05 was added to the $107.48. The 
one thing I forgot to mention is that at the end of Mr. or Ms. NO NAME is he states that 
after added up it comes to $101.43 like I have said, over and over again “Idiots, Bimbos 
and Moron's” they are not even smarter then a first grader and are in the wrong business 
I just can't believe what they are doing and this is writing on their paperwork to all these 
agencies!!!!!! Totally outrageous.

You will also find a copied and pasted from my PayPal Account of when they listed my 
January statement as payment overdue and then late fee assessed $25.00.  Since this 
“MESS” has started I have been going into my PayPal Account when they are not 
having difficulties technical or problems with their license and coping a pasting.  I sent 
my January payment in via USPS guaranteed delivery by 01-05-2012 before noon.  The 
Post Office tried three attempts one around 10:00 am another around 11:00 am and the 
last attempt when it was signed for at 8:35 pm Three hours after closing and yes they did 
charge me a late fee.  When I called them up and asked them why the woman I spoke to 
Carol if that is her real name (by the way they have lots of Carol's in all departments 
even in India, the Philippines and South America maybe because its easier to say if my 



name was Carol I would have it changed legally to something else) charged me a late fee 
she told me my payment didn't get there until after 5:00 pm.  Then when I told her what 
I had done she went in and took the late fee off.  So every single person that was charged 
a late fee that day was fraudulently charged.  If you look at the paperwork and how long 
this has taken me and how long it is still taking me,  this bank and PayPal need to be 
investigated BIG TIME.  They have been doing this for so long and getting away with it, 
not with me I hate corruption. 

You will also find when you look on the statements that the $364.25 is still there and the 
$6.05 Debt cancellation fee when added up equals $370.30 and in ALL the LETTERS 
Ms. Carol Jundt and Mr. Kevin Popp have lied on a continuous basis about this as you 
will see in the highlighted areas of all the documents that you have. 

You will also find on one of the statements where the $370.30 is on it and then the next 
statement it has completely disappeared on the next statement yet the amount still owed 
is the same. I have highlighted these for you. 

You will also find a document copied and pasted from my PayPal account where I have 
a credit of $75.00 well that disappeared where your guess is as good as mine. 

As far as a $15.00 check don't have it don't want it and I have NO CLUE with Mr. 
Intelligent Popps is talking about not one single person that I have dealt with has an 
education of a first grader they all make me sick lier's, thief's, frauds etc.  Lie is when 
you tell an untruth they have lots of those and they are in writing too.  Thief is when you 
steal something you have no right too they defiantly have done this too.  Fraud giving 
out fake names 98%  the other 2% with names who knows if it is there real name who 
have probably forgot what their real name is or if they ever had one outrageous!!!!!!

I also forgot to mention that the letter that was sent to you from Mr. Popps  he has a 
problem with adding too because he has the same thing at the end as Mr. or Ms. NO 
NAME put for the total he has $101.43 too.  Maybe the reason they are so screwed up is 
because they don't know who did what because they don't sign or give a name!!!!!!

You will also find the case that was not resolved by the BBB.

The check that was sent to me in December on the 1st of 2011 for $349.25 I never asked 
for a check ALL the monies had been put back in my account by me for canceling the 
illegal transaction minus $25.00.  Carol Jundt knew this in November and so did they 
District Attorney Pattie McCrae.  Why they sent it I have no idea but they have been 
charging me interest on that plus the $15.00 fee they were suppose to cancel and didn't 
which is $364.25 with the $6.05 that totals $370.30. 



I told Carol I didn't care if she waded it up, chewed it up, spit it out, stepped on it, 
shredded it, burned it, ate it or recycled it it is nothing but a piece of garbage will never 
be cashed.  Plus in several calls and faxes she was asked what address to send it back to 
by me she never answered any of them. 

This is the most corrupted Bank I have ever dealt with and they need to be stopped and 
they need to be stopped now.  No little fine of millions no they need to be made an 
example of billions and billions is what should be their fine not millions.  Millions to a 
crooked corrupt outfit like this is just pocket change they need to be taught a very very 
hard lesson and they will be paying me lots of money for what I have had to do since 
October of 2011 all for a $15.00 waived fee and the lie they only took out $374.25. I 
want someone or somebodies to go to Federal Prison Jail is not where these JAYBIRDS 
belong Prison is. 

No body over there pays attention to anything I called Mr. Popps months ago and told 
him that my name was spelled Delores not Deloris did he listen no this was on his voice 
mail you can clearly see it on his letter “Idiots, Bimbo's and Moron's, Crooks, lairs, 
thief's etc.  I'm sending a copy of this letter only to “The Big Three” and “The Stupid 
Three” but not the documents they should have all that paperwork but then again who 
knows look at their track record so far they just keep batting a billion!!!!!!

Enclosed you will find statements, letters, proof of delivery, copied and pasted and the 
statement from Bank of America, the areas that are highlighted to show you what I'm 
talking about. 

This has been going on for too long below you will see a list of news agencies that I'm 
sending the same thing to that everyone else has maybe they can do something about it 
too, I have copied these from one of my emails. 

Sincerely Yours, 
Delores Klisiak
(510) 386-7296 

cc: carol jundt
cc: kevin popps
cc: Jonathan lockhurst
cc: file
cc: dfi
cc: department of justice
cc: occ
cc: federal trade commission



cc: consumer affairs department
cc: bbb
cc: please see below

20/20 
147 Columbus Avenue  
New York, NY  10023

Primetime/What Would You Do?
147 Columbus Avenue  
New York, NY  10023

Nightline/This Week
1717 DeSales Street  NW
Washington, DC  20036

ABC World News with Diane Sawyer
47 West 66th Street, 2nd Floor
New York, NY  10023

Good Morning America
147 Columbus Avenue  
New York, NY  10023


