
Dear consumers, 

 

My partner and I were approached by Royal Holiday during our vacation from November 24
th
 to 

December 1st within Bavaro Princess Hotel Resort premises in Punta Cana – Dominican Republic. 

Marketing agents of Royal-Holiday were located in front of the entrance of the lunch buffet restaurant 

of the hotel asking us every day to listen to them (which we didn’t at first). But on the 5
th
 day we 

listen and went to their office within the hotel and that is when our nightmare started. 

The salesman explain to us that by removing the “middle man” we could save more than 50% off on 

our next holiday as Royal Holidays could take care of the booking of: 

 The flight ticket 

 Transfer from/to Airport to Hotel 

 Booking of local tours, attractions 

 Booking of rental car etc all above at a special cost. 

 

After two of our refusal, the salesman changed to an aggressive marketing with adding presents, 

benefits and cutting down prices, making the offer look like unmissable deal. 

After 3 hours of discussion we got fooled and sign this contract. 

 

After we came back from holiday and we looked at our next vacation trip and get into all the details of 

the Royal Holiday Club. We discovered all the hidden fees, real prices and hidden conditions of this 

deal. We soon realised that we been fooled, scammed, deceived and duped by Royal Holiday. 

 

Nothing of what they said to us was true; 

 

No minimum stay limit in their hotels. 

 Truth: 3 nights minimum stay  

Discounted prices with airlines to get cheaper flights tickets. 

 Truth: they do not have any arrangement with Airlines 

Prices of Hotels stay between 50% and 75% of the market. 

 Truth: Look up for Groupon or VoyagePrivee.com and your warranty a better deal 

Locked and secure hotel and service prices for the next 30 years.  

 Truth: the credit you purchase are not enough to match what you will need for the same 

holiday package you were in when you bought the Royal Holiday deal. 

Free airport pick-up by private taxi transport in their entire destinations.  

 Truth: you have to arrange for that. 

Discounted attractions at the destination. 

  Truth: they do not have any arrangement with such companies 

Vacations could be booked up to 2 years ahead to ensure availability of rooms.  

 Truth: their website tells you it is under maintenance 

Family and Friends have the same advantages as us if they use our account.  

 Truth: applicable to member but soon you will realize, your stay is not VIP but 

Economic class 

We could even make money by selling our points to other peoples or by charging people who make 

booking through our account. 

Contract can be stopped whenever we desire:  

 Truth: you have 5 days to cancel if contract is signed in Dominican Republic. None if it 

is in Mexico 

All this could be done with 15.000 points Truth: Book your holiday yourself, or let your travel agency 

arrange for it. 

 

We paid a lot of money to them already and they want us to continue to pay. They refuse to cancel our 

contract and threaten us to contact credit score companies if we refuse to pay. 

 



We filled a complaint to pro-consumidor.gob.do to help us to get out of this contract. And now it is 

impossible to get someone on the phone past the customer service from Royal-Holiday. 

I am asking for help, advice on what to do to stop this nonsense and terminate our contract with Royal 

Holiday. 

 

Be Smarter than us, DON’T FALL FOR THIS!!! THIS IS A FRAUD!! 

Royal Holiday is a Timeshare scamming company using lies and pressured marketing on holiday 

places to gain new clients which are then locked for 30 years with a one way contract. 

They promise marvellous deals but BE CAREFUL as nothing of what they said to us 

was true.  
 

If there is a class action lawsuit, a ABC 20/20 follow-up, or if someone has had success in getting a 

refund on a contract signed in Dominican Republic, please contact me: 

 

spaldingo@hotmail.com 

 

Sincerely, 

 

Pierre L. Dubesset 

 


