
 

Airport Collision Repair, Inc 

513 So. La Brea Avenue 

Inglewood CA 90301: 

 

 

 

Dear Airport Collision Repair, Inc: 

 

On November 4, 2013, my grey 2007, Chevy Impala LT, License Plate *******,  was towed to your location 

after it had been involved in an automobile accident.  

          

At the scene of the accident Southern California Towing Company, located at 640 Hatchway Street, Compton 

CA 90222 pulled up to me and offered their assistance to me. He said that he had just happened to be in route to 

taking his son to school and noticed I had just been in an accident. I asked the tow truck driver to tow the 

vehicle to a nearby relative’s home and I would pay him cash for his services. At this time he continually 

insisted that I have the car towed to Airport Auto Collision where it would be kept safe and off the streets until I 

decided what I wanted to do with the vehicle. After several times of him requesting I tow the vehicle to your 

location instead of where I originally asked I helplessly agreed. At the time I was still in complete shock and 

shaken up from the incident so I did not want to argue with the driver, I just wanted to get myself and my 

vehicle out of the middle of the road and into safety. 

 

After we arrived with the vehicle to your location I was greeted by one of your female office representatives 

named Maura. She offered me a room to use so I could make phone calls to my insurance company and the 

other parties insurance company. At that time I made a few phone calls and discovered that the other involved 

party did not have valid insurance. Her insurance company informed me that they would be opening an 

investigation to verify all information provided.  

 

At this time I informed Maura of the current situation and informed her that I only had liability insurance on my 

vehicle which would not cover the cost of the repairs because I did not have uninsured motorist on my policy. I 

asked her if it was ok for me to leave my vehicle there until I decided what I would like to do and I had heard 

from the finance company. She said that the vehicle would be fine to leave at the location and they would NOT 

proceed with any repairs until they had heard from me directly.  

 

About 10 days later Allstate Insurance Company informed me that the other party in fact had NO insurance at 

that time of the accident, and they would not be covering the damages incurred. When I contacted Airport 

Collision Repair about the issue at that time you had informed me that if they did not pay for the vehicle to be 

repaired that I would have to pay for storage costs. I HAD NOT been made aware of any such storage fees. 

When I asked about charges when I first brought the vehicle to you, Maura had informed me that I did not have 

anything to worry about since I was not the driver in fault.  At this point I was outraged because you informed 

me that I owed you over $1,000 plus the cost for towing which was $350. I tried to work with the other party to 

get this problem resolved so I could regain possession of my vehicle and once I noticed she was unwilling to 

cooperate and/or communicate about this issue I returned to you and asked for advice to clarify this matter. At 

this point another female representative from Airport Collision Repair informed me the only thing I could do 

now was to release the title and ownership to Airport Collision Repair since I did not have the money to pay for 

it up front.   

 

I contacted my finance company immediately and informed them of the situation. They informed me they 



would get in contact with Airport Collision Repair and go from there. I waited another 14 days to see if 

anything had happened or been negotiated with Airport Collision Repair and the finance company but I heard 

nothing. So I called Maura again she informed me that Airport Collision Repair were currently in the process of 

settling something with the finance company.  

 

Another week or two had passed by and I still had not heard from Airport Collision Repair. Instead I received a 

call from Tamika a representative from Michael Andrews & Associates LLC on behalf of the finance company 

Automotive Credit Corporation. Tamika informed me that they, nor the finance company, had not heard 

anything from Airport Collision Repair. At this point I was very upset because Maura had informed me that 

Airport Collision had been in contact with them, which was not true at all.  

 

I called back and asked to speak with a manager and they took my information and said someone would call me 

back. I waited several days and heard nothing. I called again and same thing happened.  After my third attempt 

to reach out to Airport Collision Repair, about my vehicle, I finally spoke with a gentleman named Hero or 

Heru which he claimed to be the General Manager.   I informed him that the finance company was looking to 

speak with him to hopefully come to a resolution to release the vehicle. I gave him the telephone number of 

(248) ******* extension 1166 to speak with Tamika directly. He said that he would call her immediately. I 

waited another week to see if anything had been resolved and when I called and Hero/Heru informed me that he 

had called Tamika and left her a message several times and had not heard from her. I called Tamika 

immediately after I hung up with hero/Heru and she stated she has had no calls or voicemails, or contact from 

any representative about my vehicle from Airport Collision Repair, which she had been waiting for. So I gave 

Tamika Hero/Herus name and number to reach him. She hung up and called him immediately. A few minute 

later Tamika called me back informing me that she spoke with two female representatives from Airport 

Collision that seemed to be screening his calls and giving her the run around and ultimately did not allow her to 

speak with him. They took down her name and extension and said he would call her back. 

 

As of February 6, 2014, neither Tamika nor I have heard anything from Airport Collision Repair. I don’t believe 

that this is standard or legal business practice. Therefore I am now making the following demands: 

 

(1) Return the above listed vehicle to me. 

                                    OR 

(2) Tell me the whereabouts of the vehicle, so that I may take possession of it. 

OR  

 (3) Pay me the remaining balance of $8,029.14 which is owed to the finance company. 

 

If one of these demands is not satisfied within ten (10) days of the receipt of this letter, the matter will be turned 

over to the County District Attorney’s Office for whatever action he deems or the Los Angeles Court systems to 

resolve this issue. 

 

 

_____________________________________                                                 ____________________ 

             .           Date Signed 

 


