
   Dear valued clients,

   This notice serves as both an indictment of Clarence “Skip” Coogan and as a prophylactic measure to 
preserve my professional reputation against any misinformation that Skip may himself wish to 
perpetuate in the aftermath of what I believe has been an unconscionable and unjust termination of my 
employment.

   Before offering full disclosure, I first must answer the plea of my conscience and extend an apology 
to all of you – you who were gracious enough to offer me your business and kind enough to invite me 
into your place of business or residence. I should have acted on my knowledge sooner, but I failed in 
my moral prerogative out of nothing more than base human self-interest.

   Some months ago when I was in training with Skip, he confided in me that a former client of his, the 
Lucky 777 casino (formerly located at the northeast corner of Fruitville and Honore), had refused to 
settle an outstanding debt owed to Skip for computer services rendered, something like one or two 
thousand dollars. Instead of simply taking Lucky 777 to small claims court to force a settlement, he 
told me that he wanted to teach them a lesson. According to Skip, he then carried out something called 
a Distributed Denial of Service (DDoS) attack on the casino's website, rendering the site inoperable and 
crippling its ability to generate a large portion of the Lucky 777's revenue. Skip told me that he would 
periodically drive past the casino to determine if it was still in business, and only ceased his cyber-
attack once it became evident that the casino had closed its doors.

   On a separate occasion, Skip told me about how he was receiving unwanted solicitations from some 
online herbal company via text message. After his requests for said solicitations to cease were ignored, 
whether deliberately or inadvertently, he again responded by launching a DDoS attack on the business 
in question, presumably equating the burden of an unwanted inconvenience with the potential 
destruction of a person's livelihood.

   In addition to these incidents, I have suffered emotional abuse at the hands of Skip on several 
occasions. Notably, after he and I engaged in what I thought at the time was a friendly political 
discussion, he subjected to me to a lengthy tirade of angry text messages in the early hours of the 
morning, threatening to fire me and being vague and incoherent about exactly what he was upset about. 
This sent me into a severe state of anxiety, and Skip has never apologized for this, despite the anguish it 
caused me (let me further disclose my anxiety disorder and possible Asperger's syndrome, both of 
which Skip was made aware upon our second meeting, well before any of these events transpired).

   About two months ago, I was late for an appointment at a business where I was to meet Skip. I was 
unable to call him because the job site I was stuck at was remote and there wasn't cell phone or any 
land line connectivity. After finally leaving and heading toward my rendezvous with Skip, I began to 
reenter cell phone range, and it was then that I received another deluge of angry texts and voice mails, 
and not one of them asking if I was okay or expressing any concern for me personally, despite my 
never having disappeared in such a fashion prior to this incident. Instead, he lampooned about how I 
was being inconsiderate for “making him look bad” in front of clients – clients who are clearly very 
understanding people who didn't think any less of us simply because one of us was late owing to 
mitigating circumstances. Again, Skip never apologized, never showed any regret at the dreadful, self-
centered way in which he chose to react to the situation. Nor did he show any regret to me for 
endangering the lives of innocent bystanders and travelers after he got a DUI while going 80 MPH and 
crashing his car, blowing out all four tires.



   Finally, last week Skip informed me that he would be letting me go at the end of the week if business 
did not pick up. And that's fine. Business is business. I understood his position and told him so. 
However, the prospect of joblessness set off my anxiety, and I began having severe depressive episodes 
later in the week. These episodes coincided with a difficult client whose computer required several 
hours of repairs, which ultimately turned out to have been in vain: the computer was totaled. It may 
seem a simple (if unpleasant) matter to deal with a client in such a situation, but coupled with my 
anxiety and my depression at the time I was unable to find the will to call the client to inform him 
about what had happened. I tried to reach out to Skip, tell him that my anxiety was preventing me from 
doing my job, that I was nearing a breaking point and could barely afford gas to drive to the client's 
house. He responded without sympathy: “You have to call him Peter. Let me know when you do.” Not 
a word of acknowledgment of a single thing I said, not a single one of my concerns addressed. I 
became so upset by the callousness and cruelty of it that I contemplated going to the hospital. The 
electric, tingling symptoms of an oncoming panic attack began to creep their way up my arms from my 
fingertips.

   I told Skip I was going to the hospital, and he began calling me over and over. He sent me numerous 
texts ordering me to call him. When I finally answered one of his calls, he began shouting at me, 
demanding that I call the client and asking why I hadn't yet done so. Never once did he offer a word of 
concern, never once did he show any interest in my well-being; the entire exchange was about him and 
him alone, about how my circumstances inconvenienced him. Finally, after my stunned refusal to 
respond to his hateful barking, he informed me that I was fired and then had the gall to insist that I still 
call the client and finish the job, implying that I somehow intended to keep the client's broken laptop 
for myself and threatening to call the police unless I carried out his directives.

   I felt sickened after this exchange. Some part of me honestly felt like vomiting. I don't know why 
Skip acts the way he does, but I should have done something about it sooner. All I can do now is offer 
my apology as well as my advice as a computer technician, which is to strongly suggest that you 
change any passwords you may have shared with Skip or with me (I may have told Skip the passwords 
at some point). Again, I'm sorry for betraying your trust by doing business with a person who admitted 
to conducting work-related criminal activity on a client in the pursuit of a petty vendetta. Rest assured, 
I have taken proper steps and alerted the FBI about his misconduct.

   

   I wish you all the best,

  
   - [name redacted]


